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Ladigs and Gsntlemsn,

It i3 with greaft pleasure that I acoepled Lhe reguast Lo sSpealk
Lo tha Firstc International Conferendea o Grey Literaiure.

The sub]ect of this conference -Grey Litsrabure- is wery
interczting, but it ie & wery difficult one at the same time.
Ik hag evervthing to do with ths wiay we comnunicste in sacien-
ve. And therefors it is a subjeck not only of importance for
librarians, documentaliste and obther isnformation specialiasts,
bul alsg for scientigts. And the government udually aldo gebs
invelved kecause information is easily related to Lhe reapaon-
gikilicty goverament besrs for the infrastrucbture of higher
education and research. It is amongst others Lor this reason T
derided to give & financial contribuklion to the orgasisors of
thiz conference in order Lo enable interssted people from
developing countries to attend the conferende.

B gesond reascn for me bo agcepk the dnvitation is the good
ifded Lhe organisors had to ask attennion for the ideam of
Blvin M. Welinperg., A2 chairman of the President’'s Science
Rovigory Commitces he advised the President of Lhs Undiced
States ol america by producing the famoue report "Science,
Covernmenc, and Ioformation., The Redponsibilitiss of the
Tachnical Comrunity in the Tranefer of Information®, now
Lhirly waars ago.

el me Lurn pack to che firpt point, grey literatura. The role
and gignificance of grey literature ie ptrongly changing the
lag: weara. 'The new electronic techniquer are osusing =2 fast
gqrowkh ol gray licterature, In a wsy, wse can gay Tthat by the
growing use of clectronic dewvices like bulletin hoards, iz-
cugsion ligkgs and the like, information is growing grey.

The soiecbific inlormatlon oxchange has oot a less Lormal

—_

character. Tk r=gembleos more and more direct commenicatlon iz

Fne form of a dialogue. In other words with the casy use of
SIEFnes in the Dukch conktext or Interpst in 2 internabional
context the comunicabkion ol scientilic and Lechnical ianfaorma-
ticn Etends to get fhe chiracter of a. omore or Lleas En:'iv.—-lr.?
CCrrospondence; TUuch Lhe sans liks in the olid davs wien solisn-
tigts sewchanged lekbrra. Tn khis way, ol courde, information
is a short living product, fisd ko the moment and content o
thiz dialogue, and it will not or hardly bhe reflected in a
Lormal docament to which one can reter later on, Scisnce fzoe
g0 o real dancer of reverting Lo the privacy of the =saven
Laanlh aontusy .,

=

Furthertors ewvery sSolieatist can now 2asily produce his own
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puslication wich Liae help of eleglhronic deviced 1like desk Lop
publizhing., 8o we get reporbs and periodicals with a very
Limited circulation.

Wilh those cechnical developmsnts Lhe problems of gray litera-
cure Aare beccning etill more untransparant. Thorough thinking
is necessary More than ever Lo andwer gueptiong like:
what is the quality of grey literature in comparison with
"white’ llteraturef?
- which part will be "whitened" and how long will -that
Lake?
what is Che upe of grey literatures in ralation ta "white®
literature?

n cooference gachering experts from all aver the world will
urdoubtedly bring the answer to Lhese gquaRtions nearer Lo &
practical solutlon. T hope, SOme ailswWoIs will be given during
this oponferance. Other will be the result of reseirch starled
ap a consequence of This conferencs.

The role of bthe govermment in this regard as we sog 1t here in
the Netherlands is limited. The goverament’'s role is aimed at
arigulakion and oreaticn of favorakle condicions. The acisa-
Ftabs and dntormation gpecialimcz  Lhemselwves must organiszc
—hair own mablors. Tater oo in my speoch T will come back on

Neow I wanld 1lilke to say something oo my second theme: Blvwip
Weinborg, snoe thershy on sgierce policy. Tn the title of this
conference you refer to Alvin Weinberg. Alwvin M. Welnberg wad
for many years direstor of Ozk Fidoge HNational Laboratbory,
Ternessocs, Imibted States ol RBmerica. In this pozition he was a
very active znd intluential thinker in the field of science
policy. He had a special interest in oriteria L[or making
arientific and societal chelces asm well as the potential
contribubicn of Lthe big research inskitutions ko sScience
eduration.

He brought his ideas, which wsre scattered in many eAsEyE anc
reporse, Logether in a book under tChe title "Refleckions on
Big #cisnce", Thess reflect ons are sEill wery worthwile Lo
read, As hooomes 4 great soientist, Weinberg refleckds oo
really bio world problems like Lhe popul abion cxpansion and
Lhe comoomilant expansicn of enezgy and infozmaticn, tThe new
sorial scruclures ocaugsd by che new Lechnelogy, the effects ol
the organizatlon and finansing of Bifg EBoierce on the nature aof
seientific inguiry and -kthis lsst sgubject will dinterest you
here cgpocially- the role ol the acientizt (which iz distinet
from, and as vital as the role of Choe docwnentaliat) in <lo-
sing Lhe Informaltion Gap.
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The lessgong Weinberg teaches us on the role of the governmenk
n hardlirng gcisntific intforwallon are still of interestc for
ug, In his "REeflection on Blg Sclende" he says the £allowing:
" Insaofar as good scientific communication is &8 prersgquisito
[or healthy golence, and eapecially, efficient socience the
goveramont must be concerned aboul science's communication
syeten". Further on he gives a sacona readen for the commit-
meaot of the government, 1z zsaying: "Thid has ta do with the
validity of dgeoience a2 a responsible undertaking largelwy
gupported by he public. The "reforeed" litsrature, by means of
witieh soientists crilicizse each obkber znd maintain the stand-
ards pf gciance ia one of the most ‘mportant meang of maiantal-
ning sdiencds as a regponsible undertaking. Tk should therefore
be a matter of great concern to the goveroment that supports
gojenoe it bEraditional means of Phb;hl:ahlng and maintaining
Lhe wvalidity of the seientific esnterpripe sre pubmerged in a
torrent of uncontrolled gcienkifid informabion!.

Waeinnerg wad very congdcioud of the importance of infommation.
Ha wad o ftervent advocate of an upgrading of ths information
activitiss. In his wwiew, the responsiblicy for information
avliivilbises would be part of khe resszrch and dewvs] onment  arm,
not obf goms administrabtive arm of the resesarch ingtisucion, ag
id olten bhs cage.

The idsas of Weinbero, expressed 1n the T2port ":Scleonce
Governmenl, and Information" of 1983 and incorporated in his
giarlier menbioned "REeflecbions on 3ic Scisnce" had much influ
gnde an bthe development ol information nandling in the wholea
worlid. Though mors gearsd fto the Mmerican situation che repork
contains several points which, in an adapted form, were lmpor-
rant for the HNebherxrlzndao,

Shortbly atter tChe publicacion of the report librarians and
documantaliscs in the Netherlande becams active., B2 a consge-
gquence of that action che governmernt installed a Working Group
for Scientific and Techmical Informaticn. The chalrman of this
working group was professor Bittcher. Ths advigse of this
working group led to the establishmen of an organisacion
which must deal with the whole chain of ipfcormation exchangs
for acience, technology and trade and induglzy. Thig organiza-
tion got known under the acronym NOBIK which wam the direct
predecessor of the Netherlands Burcauw lor Linrariss and Infor-
i E= e R o

3ul cven nowadays Lhe idead ol Wainberg can be traced back in
very reecennt devalopmente. For jugt one year ago tha Hether-
lands minister of Education and Scicnce exprossed hls ideas Lo
Lhae Zarliament, #s8 ta how the field of providing information
oy acience and bechnology must iz slrusturad. InformzEcion is
efpential for science as well as trade and industry. The Dulch

gowernment will not withdraw from her responsibiliciesg for a
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coherent policy which is foousged on an optimal atruclure and
functioning of the public inlormaticn system. It is & concern
far the government to oake stlmulating measures for cocporabl-
on and coordination between Lhe different partnecs 1o Lhe
informalLlon £ield.

Soms kay words of this new policy are:

Firatly, since information is wvikal for the primary cbiscbived
in the tield of education and aciance, policies for informall

on need Lo be organized at the highest level in university and
regearch institube,

Secondly, cogporation and nebworking are given preference Lo oa
hiesrarchical relation under & nalional umbrella organizabion.
Thizs cooperation and netwoarking must not be brought i Lop
down, but preferably be realised by the interested parlies
themselves, S0 there remaing room Lor the dynmamice of change.
Weinberg would undoubtedly agree with this. He warned alzaady
for the imminent dancer of ‘danination by the govermmenl® . Ee
would =ay: user-sensitive wyslems mist unobt bs swamped by
elaborabe govermment systems thal are less user-pensibive. Bul
pernaps stlll more important iz a international argument. Wial
ig iz this time of global ommmunicatlon, knowlesdge and infor

maticn Lhe raticnale for organieing cenbrally all those inior

mation functions on a natiooal lewvel? Other commections dre
perhaps more functional, bub mudl arise from well organised
locz1 and reciopal centres. A nakional srganisation can nowa

dave by defirition only be an intermediate stage. Bun it dis ol
courss important to have an eye for Lhe pationmal interesbs and
therafora Lo opbimise on advantagss [or the own country.

Thirdly, Lhe emphasis at this cogperation must he laid oo
innovation, rationalisation and eifticlency. This reguires =
driving forec, A mobor =stabt stimulaltes Tthe renewal, BOHrCLE
innowating projects and conriinated acblons. Purthermore suoh
ar organization has ©o parsaads autonomous institutions to
cocperate by concluding combracta. 2o preoblems can be tacklec
which can only be solved in cooperation. the ipstituticns
remain free Lo do logally what best can be done locally. Thers
iz no ne=ad for them to feoel hindered or bullisad. We are 3Till
thinking of +ths place and managerial form ol this driving
crganizacion. New applications of dinformabkieon andé  cormolsi-
cation technolagy can causc cgsential innowvabions in goienca,
Many examples oan be given here. You will forgdive me 1L L
mention here a few Dubch axamples. I think of bEhe I T dnilis-
tives in the library of Lhe Catholic University Brabanl Lo
Tilbutrg, the Open Library Neltwork projsct of PICR amdl Lhe
interesting Telemann-projscvi ol SURAF in the Cacholic Tniveral

Ly Nijmegen.This laat project almg at offering dabacommunica

Finn facilicies for working L home for scientiste and atu

denle . By emphasizing the innovabkive function there will zrize
possibnlities for a stronger parnicipablon of the Retherlands
in Turopean Drojocts.

in the meankbime the boards of goverdoors oF Lo aniversil ey
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and Che research inskbitutions as well as the Rayal Libeary
hawve organiped a =o called Platform Lor Innovation Scicnlific
Information. A Steering Group has been charged with the day-
to-day managsmenl. The Platform has formulated a plan of
action, in which they mention some olsar arssa for spoaial
aptintiﬂn. An lmporbant firvset point is Lhe problem of copy-
righc.

fou notice that in the Dutch information world many things axe
ongoling. Much kas salready been done, still more needs Lo be
done. I am sure Lhab the results of thila confersnce bring us a
bit further. Stepping on the shoulders of & heavy welght
thinker 1like Alvin M. Weinberg you can gbrangthen wour own
arguments for realizing a better information exchange and
communiication in "gcience.

I wish vou a [ruibful conferences,

Address
1
af Dr. F.ALd, Tindemans
Director of Reoscarch and Science Policy :
Hetherlands Ministry of Education and scoicnco

on the cocasion of Lhe apening of
the I'irst International Conference on Grey Literature

on 13 December 1993
Forum Hall, Amsterdam RAT Congreoss Centro
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Grey literature - establishing a clear identity
(P Auger

Peler Auger Research Scrvices, 82 Malvern Road, Reddiich, BO7 SDP, United Kingdom

Abstract

Grey literature may be said to have come of age with the haoldin £ ol the first internalional
conference devoled solely to ils consideration.  Due recognilion can now be given to the
considerable  achievements of lhose persons  and orgenisalions responsible for the
establishment of collections, announcement journals and dalabasss.  Hencelonh the
explontation of the medium will depend to a preal extent on the successiul influencing of two
qQuite: distinet groups of interested parties - the originators of prey litcrature documents and
the end uscrs of such material.  The originators need fo be made aware of a now channel of
commurcalion which ensures the proper recording af and the maximum aceessibility to their
output; and the end users need to be made sware of new ways of tapping inlo an informalion
source hilberto regarded g5 a difficull area. The paper takes an independent look at the grey
Hlerature scenc, especially with repard fo its prowing diversity, and considers likely
developments as all the efforts of the past are consalidaled and expanded,

1. INTROIDUICTION

Grey Llerature has been dessribed by an Amesican lbrarian as “a ferm which Driginatod
with British librarizns'. “Whether or not this asserlion iy strictly true, there can be no doubt
that the convept of grey literzmure has now spread far beyond the British Isles, as evideneed
by the present conference here in Amstendam, It is a convenient term penerally defingd as
Hiterature which is not readily gvailable through normal bookselling ¢hannels, and therelore
diffieuit to identify 2ad obiain’, and its main constiluents are reports, especially research and
devclopment reports; translations, particularly of scientific and technical papers; theses and
disscrtations; meetings papers and confercoce procedings; and cerlain national and local
poveriment publications,

Each ol these categorics has its own well-esiablished, camprehensive binliographic guides,
a5 for example Scienlific and Technigal Aerosouce Reports (STA Ki; World Translations Indes
LW Dissectation Abstrects Tnternational (T 3ALY Indexes to Scientific and Technical
P'rocesdings (ISTF; and Ceralopus of British Official Pulbicalions not Published by IIMS0,

Grrey literatlure 15 unusual in that it is (he format ralher then the suliject content which
delermines whelher a document is o form part of the geore.  Mormally announcement
services and dalabases are subject-oriented, as for example Engingering Index and Chemijeal
Alslragis.

Two other areas do indeed treal material firsily by formal znd then by subject, namely
patenis and standards specitications, Such documenls however constitue sl fcontained arsas
sudject to rigorous intermedanally recegnised libliographical contrel.  Patenls and standards
are not generally theught of as being available through the book trade, hul copually, becanse

o they arc 80 well organizad, they are not considered parl of the grey llerature either,

Al least one English langusee journal is devoled solely to e announcement of all
cateporics of prey litleracare, namely British Heports Translations and Theses {(BRTTY. and
inpul from this publication, aleng with enlrics from @ number of Gurapean bibliographic
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Centres, s supplied o the SIGLE database, where SIGLE of course stands for Sysiem for
Information on Grey Lileralure in Furope.

2. AWARENESS OF GREY LITERATURE

Awareness and indecd acceptance of the term prey literature is very pately.  Tn Turope
e term has been used consistently since the late 1970s. In the United States the tarm seems
i have been zccepted wilh sume reluctznce, and references fo gray literature (for so the
spelling must be) are relatively sparse in American professional journals.

American librariang and documentalists certainly know what the term means, Tl they
seam most disinclined to use it. Many indeed still arguc that an older, hetter understood
term, 1hal is to say reporis lilerature, should never have been displaced.

Another aspect of the awarcness problem can be illustrated by reference v Moligre's
Le Bourgeois Gentilhomme, wherein the following exchange takes place:

M Towrdain: What! when [ say "Nicole, bring me my slippers, and give me my
night-cap”, 15 that prose?

Philosaphy leacher:  Yes, sir,

B Tourdain: Gond heavens!  For more than forly years | have been speaking
prose without knowing it

Bany librarians and documenialists, and of course (he wrilers of reports and theses, and
the preparers of transladons, react at M Jourdain did and admit they have bean using grey
literatere withoul knowing it.

3. CONSOLIDATION OF GREY LITERATURE

Much bas been achieved in establishing and promoling announcement services, dalabases
and national colleetions af grey literamure. Ta take just two examples, wm the case of the
British Library Documen! Supply Centre (BTDSCY, the collection includes 3.62 million
reports in microform, 430,000 other reparis, 440,000 US doctaral theses, 100,000 UK
doctoral theses, 314,000 conference pracesdings, over 539 000 translations, and 23,600 ilems
of local authority malerial,

Acquisitions are announeed in British Byports Translztions and Thescs and details, as
already noted, sent on 1o SIGLE.

Tn Hanover, the Technische Informationsbialiothele has a larpe collection of gray liersiures
availudle through the TIBOUICK service, notably 900,000 dissertetions and reparts (rom the
USA, 180,000 German disseriations, 2,000 unpublished German reports, over 100,000
iranslations, 200,000 volumes of conference procesdings, and 190,000 papeers and preprints.

Acquisitions are announced in Comschungsherichte, and apain details are supplied to
S1GLE,

Thus grey licerature is readily available and it is well-documented - and yet an adjective
oflen zpplicd o it is "difficult”. DitTicult 1o identify, difficull o ask for, and difficult o e
holl of.  The criticism of "difficull to ask far" is particularly well justified, for whilst a
tequest can never be as simple as ‘pleass supply 2 copy of Hanl ‘Fimes by Charles Dickens,
1543°, some of the identifiers currently in use for prey Hlerature are not easil vl
especially over the wlephone, and even when written down, can oftea lead to Lranscriplion
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arrors. A couple of entries laken gt random trom BRTT will suffice to make the point;

1. 93-09-09-001 Uncalibrated stereo hand-cye coordination. H

DSC: 9106, 17 (CUED/F-INFENG/TR-125).

2, WI-07-05D-066 WMarkeis and fairs in Tnpland angd Wales.

DEC3597.8513 (SAU-DE-DP-93-05),

Such problems are properly the concern of the orpanisers and announcers of grey
litcrature material, and zre already being addressad and remedicd.
i However, two other initialives are called for if the work so far undertaken i3 Lo bear fozit,

Firatly, organisations which produce grey literature, whether they recopnise the term or not,

:I | need to be made aware of (he imporance of providing input to the relevant national
. i\ authorites. The sorts of ergasisations involved are exemplificd by the following list,
* uriginally identificd by the Commillee of Scientific and Technical Information (COSATI:

1\ Academicy
',.u Arsenals
Azsocialiony
Business Corporations
Centres
Celleges
Companies
Councils
Establishments
Firms
Foundations
Government Agencics

‘4

CIropas
Hospitals
Institules
Institulions
Labaratiories
Muzeuims
(Ihservalorics
Proving Grounds
schoals
Societies
Stations
Universities

& $. Equally &n effort is required on the part of the grey literature handling community to
persuade such organisations that what ey issue in the form of unpublished documents has

' ; 3 P
'ﬂ"LIIh a natural home where the details can be recorded, withow the need for formal contacts with

the conventional hook e,

o Secondly, users of lilerature in peneral reed o be educaled to recognise thal no scarch
M or survey is complete unless account is taken of material available only in the form of grey

of his subject rather than the document format, and needs to be convinced that it is

I} l] literature. "The major problem, 2s already noted, is that an enquirer tends W think in terms

worthwhile making the necessary switch in his strategy,

4. OUTLOOK FOR GREY LITERATURE

The foundations are now in place for 2 well orgenised, self-suslgining information service
for the exploilation of an exiremely valuzble and diverse source of information - Ly
lteralure.  Professionals around the world are already tackling issucs of cooperation,
compalibilicy of systems, and methods of announcement and distribulion.

Significant efforts 2re now needed o create greater awdrencss of resources contained
in grey literalure, and in particular to target lwo cistinet proups of people.

Firatly, the writers of prey lieecature, and the arganisalions which they serve and
represent, nesd g0 be motvaled o contribule detmils of their output o the appropriaoe
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authority as a matter of routine,

Secondly, users of grey literature, whether in governmenl, in indusiry and commerge, and
in the academic world, need o be sure that the organisers of grey litersture have produced
a system of access and announcement which, above all, is wser-fricndly.

The result will be an cxpansion and enhancement, of the system to the benefit of suppliers,
intermediaries and users alike.
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A NEW GENERATION OF GREY LITERATURE:
THE IMPACT OF ADVANCED INFORMATION TECHNOLOGIES

Bonnie O Carroll and Gladys A Cotter®

™ASA Svigntihe and Technical Information Program, Code JTT, Washington, DC 20546,
LS A

*Information [nternational Associates, Inc. P'. O, Box 4214, Oalk Ridpe, ‘I'N 37831, US.A

Abstract

A basic challenpe of the Weinberg report addressed the guestion of information
overload, The Weinberg punel was extremely concerned with the proliferation of scientific
literature and the specific ssue ol how w sift through the reams of dats e God the "gems”
o wisdom, or that which is truly new and uselul. [n the early 196l's when the reporl was
heinp written, computers were not part of the information access and retrieval inlrastructure.
Writing 23 vears later in 1938, Dr, Weinberg recognized that the pancl had not taken into
adequate account the impact of the computer and the growth of the mformatien induscry.
Today we bave o new world of mcrocomputers and peoworked information which s
fundumentally shifting the parsidigm of scientific communicstion, We bave new capabilitics
luding electroni: publishing, visualization fechniques, even virtual reality, Without petting
it & grest debae about the defimtion of "grey literature”, the main characieristics have
trachitionally been desenbed asc rapid publicaton, variahle formaits, no poblic peer review,
no commercial souree of generzl availability, With networked informusion snd muolti-media
technolopy, the new waorld of wrev likerature s gmerging with an interesting sel of new and
revived challenges. This paper lonks At the most meresting characlerstics, and based on
them, presents ihe thesis that in the 19905 we are {acing a new peoeralion of “prey
literaturs",

10 INTRODLUCTION

The basic challenge of the Weinberg Report for which this conference has been
named, nddressed the gusston of informanon overloud, The UL 5. Presidental Scicnee
Aalvisury Board [(Weinberg Panel) was extremely concerned with the proliferaton of the
seientific licerature and the speomfic issoe of how to sift through the reams of duca 1o find the
"pem” of wisdom, or that which i truly new and vseful,  In the socly 1960s, when the
Weinherg Panel dicd is work, computers were not o reépular pare of the information sooesy

and rednsval mleastiroctore, Wriiing 25 years [aler in 198, Dr. Weinhars recopnized that

= o
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the Panel had not taken into sdequate sccount the impact of the computer and the growth
af the on-line informarion industey.® Today we have a new world of microcompiters and
networked information which is fundamencally shifting the paradigm of scienlific
communication,  With networked information and multi-media technology, the new waorld
af prey literature s emerging with an interesting set of new and revived challenges. In this
paper, we will explore the new generation of grey literatere thar (s resulting trom the impact
of modern information scchnologye.

1t should be noted #t the oulset that many of the observations and data for this paper
have a sciendfic and technical information (ST focus. Tt is alse true that data from the
United States play the key role in our observations and conclusions. 1 lowever, we beliowe
that the applicability can be extended.

A busic premise of this paper is that in arder to understand the grey literature of the
future, one has o understand how communications and resuling documentation are taking
place. Further, it i our obsemvatinm that the clectronie world cannot be dealt with as a
linear extension of the print world, Tn this regard, we observe that wday’s grey literuture
may be a result of being ton much in the public domain. For example in & recent issue of
Science Magazine, we have the obscrestion that "But this cmbarrussment of riches has
created a prohlem: Tow can vou find snything in that mass of cdusp? Llnless vou know what
you're looking for, you probably won't find it

20  DEFINITIONS

Bofore pelling inte the impast of technology on the forms of grey literature, it is
worthwhile 1o defing what is meant by the term. There are many deseriptions and practical
definitions Wat can be found in the world litcrzture, and they mainly cover o few themes.
Tuhle 1 provides a list of definitions o deseriptions of grey lilerature from various counlries
over the lasl ten yezrs,  In general, the working definitions include the facts thal the
material i not published by established (sometimes mesning commercial) publishers and
that it is not casty identfiable or available f idenufied. Posoett and Baclkwil] note in a
paper that grey ftersture can be grey from three poins of view: 1) by lonmal as with

Cmieroform editions of journals or monographs, maps, audiovisual or photographs, 2) text

may be processed inow special way, like repackaging or digests, or 3) dovnments may have
traditional form unidl content hut are distributed through nen-coneentiona] chanasls.®

One point af discussion relating 1o the definition which is impartant when looking al
the impact of lechnalony on grey fonms deals with the difference hetween grey "lierature
and grey Minformation®. The term “prey lileratore” originarsd with decumentalists and was
associated with their problems of not kaving gond bitliographic contrel over packages of
material andéor pol having systematic zecess 1o the foll text. For example, a predominant
mrey literature fovm for information prefassionals in seience and weckualagy in the 19605 was
the technical report. The main eharacteristics of that furm ol grey literature have
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TABLE 1

INTERNATIONAL DEFINITIONS FROM THE LITERATURE

" nom-commercial, Emited edition pehlicetions not availablz through the book wrade, nor
repislered in the palional bibliopraphy, and heving poor bibliographic details "

.. matecial not ssued theough normal commercial publishing channels and therefore difficolt
to access, It includes seientific and technieal reports, tanslulions, theses, conlerence papers,
house journals, tade lilerature amd otlicial documents. The depres of "greyness” varies.”

"Mon-conventional literature & delined bere as thal part of the leralure which would prosene
& non-spocial library, a8 opposed o a spodial libracy, with more than average dillicully in its
acquisition.”

e
SE

"Gray Heorature™ deseribes any documenl, regardless of medivm, thal escapes the wormal
channais of publication smd distriborion,”

"Cirey, or non-cogventional lireratoie, congisliog ol research documents that never pel
published, and also ol thosc that will cventeally be publisbcd but aller prolonped defavs.."

s %

; : e e R e i ik
o= 8 8 - 8= = = = b
"Monconventional literature (ovev literature) & delined a5 any literalure which & normally not
gvailable through commercial disteibution channels and which & generally dillicull o locnee”

A ey o A a0 i 5 e e -.%
-" » i ) : v T
?m‘ m%}. e A e e

"Crray information s information unclassilicd at the souree and not gencrally available in the
public domain”
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traditionally been deseribed as: rapid publication; variable formats; no public peer review;
no commercial source of peneral availability; usually limited distribution at the discretion of
the authorfsponsor; raw data often included [as opposed to journa! articles which are more
limited in size and tend not to include backpround data’; vsed penerally by the applied
seience and technology communities; and, generally, the respunsibility of federal government
agencies for bibliographic coniral and distribution.  Today, at least in the Ll 5., the
preponderance of government funded scientific and technical reports is well controlled and
systematically available through the National Technieal Information Service. 1n tact, in 1992
the American Technology Preeminence Act hecame law and made the face of deposic 4 lepral
requiternent for all agency fonded work.  Becanse this material is well conerolléd |
hitslingraphically through Hgency mission as well as NTIS databases, and is easily credered
through WTIS, it no lung::r is "prey literature,” Apgain because informanon specialists and
decomentalists huve been orviented toward information products, (o, information in
packages), the term lterature has been appropriate to their activities. However, other forms
al information, such as numeric data which has not necessarily heen packaped as "literature”

also play an important parl in satisfying information needs. One can say that access 10
numeric data has always been haey, i€ not grey. In fact, in a recent NSF study’, findings
showed that seientists spend significant amounts of Wme using mumeric databases, most of
whick are not deall with through the information community,  Scientists that use this
material often do so with significant (acility whereas fimbing this information from an
pulsides’s point of view would be very difficult. In a project lunded by che Library of
Congress’ 1o develop a opalogy of seience and technulegy informaltion systems, the fndings
pointed 10 a very brosd spectrum of types of information vsed by people seeking 5T1, muach
el which would he ponsidered "grew” by penerally accepled definitions, Figure 1 shows the
madel of the types of information and systems that were identified. The model shows that

there are hundreds ol content bused syslems, only a very fow of which are cantrolled or
commercinlly publishad :u,d generally svailalle through standard channels. "These contend
hused sysiems are then differentiated by lechnology, media, subjsct, and function ol are
called "permuted or integrated systems”, Thers are thousands of such types ol STT available,
Finally, these permuted and integrated systems are turther differentialed by drand numes
where there are lens of thousands of svsrems. Al of these factors muke syslematic access
ditficult,

Table 2 is a list of some of the wpes of 11 that arc actively oused today, [t i
interesting Lo review them and determine whether these torms would he considered grey,
At the bollom line, ong can conclule that "grey" is to & large extent in the cyes of the
beholder, This was, in fact an idea thet was presented at the recent LIS meeting on grey
literature which will he reparted on in mers detail 21 this conference.

3l CHANGING COMMUNICATIONS PATTIERNS

Ag we stnled i the bepinning of the paper, inorder 1o understand the prey lteratore
of the Diture, sme has to understand bow coommunications and resulling documentation are

s



GL™33 Plenary Session | Carroll and Cotter 9

FIGURE 1

BUILDING BLOCKS OF
i S&T INFORMATION SYSTEMS

—

CATEGORIES
OF
SYSTEMS

/ N\

FUNCTIOMNAL -
Lavel I 10s SYSTEMS |

| | USER CONTENT

| NEEDSMEEDS
: EXISTING
PRODUCERS

CONTENT BASED
SYSTEMS BY
PRODUGT/SERVIGE

Lavel! Il: 100z

e

PERMUTED AND
INTEGQRATED SYSTEMS

A N

Lavel IV NAME BRAND SYSTEMS
10,0005

Leval HI: 1000s ‘

‘ CHAMNMELS
M dupport | Taghe | e— /\ L gt T | CIVIDE BY
odin Teale nologian SUBJECT |




GL9A PMlonary Soession | Carrafl and Cotter 10

taking place. To this end, it is uscful to review some trends in scientific and technical
eomanundcation.  The NSF study nonsl previously’ found thar there are changing patierns
in traditional forms of technical communication, The amount of foumal documentation and
reading (books snd juurnals) is decreasing on # per capila basis. Tradigomal prnt poublishiog
is changing, il not in major difficulty, #s evidenced by rapidly increasing prices and
decreasing demand, There is evidence thal scientists and engineers read [ewer joumals and
spend less overall time in reading.  They read less, bave less time for reading, ore
reevaluating print buying decisions based on cost of acquisitions, snd are increasingly using
other routes to information that sre available such as electronic mediv.  Eleclronic
communications are changing communication palterns in two ways,  Oral and postal
interpersonal communication are being replaced by elecironic mail. Formal ducumentation
may alsa be replaced through electronic transfer of files. Although the data for these last
twi points were not available at the lime of the NSF study three years apo, more recent
statistics on these two aclivilies support this trend,

TABLE 2.

DEFINING THE GREY SCALE: HOW GEREY AR THE FOLLOWING?Y

e e el s e

L] Techmical vidco tapes

» Multi-media productions

® Scientific visuzhzations

. Satcllite data

L Techmical reports

& Environmental monitaring data

* Envirenmental Salety and Health Begulabions
- Mon-U.S.

* standards
- Mon-L15.

L Vendor catalops

. Paolicy white papers

- Paccnts

& Mewsoroups

] LISISERY

® 11

L] WAILS

® Eleetronu: Bullstin Boards

L] Crgitul Libraries

—
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40  IMPACT OF TECHNOLOGY

S0 let us turn o the technology environment that is driving the changes in the means
ol scicotitic and technical communicetion, The three main driverss are the redection of costs
for hardware and the increasing power of desk top computing the enormous advanees in
telocommunications and the political recognition of the importance of capitalizing on these
channels [or econnmic growth; and the enormous increase in the volume of data capture and
data manipulation cnabled by these two technologics. Regarding, the development of

hardware, a rather lvrical, but rather revealing gquote caprures the essenee of the chanpe that
Itas taken place:

"Five years ago, right after the start of the personal computer revolution,
industry experts observed that if the sutomobile business had developed like
the computer business, o Rolls Royee would cost $2.75 and go 3 million miles
on a gallon of gasoline."

In just 1} years since the incoduction of laptop computers, the growth in sales of
these devices has gonc from 316 million o $4.1 billon, In 1993 we have even gone fo
"palmtop” computing, alse known as personal information managers (PIMs), with sales in
the marketplace growing from 530 million in the lirsl year of sales (1991) 1o an expecled
increase to 3219 million in 1993 and a projected increase o 3387 million in 1997'"
Technelogists are working on handwritiog and woice recognilion systems and when these
technologies begin (o be adopted i the market place, we will see even more dramatic
changes te information packaging and information transfer.

If we torn to the developments in nedworking, we must ook at the Internet as an
infrastrecturs that i changing the way many ol us communicate and access STL In 1969 the
ARPANDT was he lirst larpe-scale packet switching networle, 1o 1987 scven major
supercompuler centers were connected together through MSFXNet which evalved into the
backbone of the Internct. By 1993, anly six years larer there are estimates of over 12,000
networks connected throuph the Interner, with 1.5 million computers linked, and over 10
millicn users in 100 countries, In 2987 200 million puckess per month were shipped over the
network. By 1992 a peak of 1 billion packets o day was hit, In 1993, 25 billico packess &
montl: & the average maffic over the network, Tt bas been estimated thal the prowih in
Hurope of the use of the Internet 55 ineressing by o factor of 4 while workdwide annoal
prowth is a factor of mwo,

Finally, the enabling techoologies have led to sn enormous growth of the sheer
volume of information. The head of high performunce computing =t the L5, Nutional
Ceeanopraphic and Atmospheric Administration (NOAA) estimated thor they have the
equivalent ol 13 liwaries of Congress worth of data. Their growth rute s estimated at two
Liwrary of Congresses per vear, As varly s 1982, 10 oo article i Scignce magazine, Irhel
de Sola Pocle constrocted growth trends im 17 mejor communisations mecdin to show
guantatively the proweh in informaton, He concloded that there bas been extraordinacy
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rates ol growth in transmission of electronic commuenications, but much lower rates of
prowth in the material that people actually can consume aml alsorh, representing the

gt : ol
phenomenon of “information overlosed ™"

The rotal of these impacts was well summarized by a locus group session that was
helid as part of the Library of Congress study discussed previously, At this mesting it was
noted that the pressure on oaditional systems from the techoology explosion has led 1o a
shifting paradigm in scientific and lechnical communication.  This idea is cxpressed
praphically in Figure 2. The implicatinns for the infarmation professional is significant since
hefshe will now nead to know software and data transter mechanisms in addition to knowing
about the structure, indexing, and content of informarion sources, A Nutional Academy of
Sciences Panel discussed this impact in a 1989 report called "Information Technology and
the Conduct of Research: A User’s View"'", As a result of this Panel efforl, the Panel
Chairman, 1r. Donald Langenberg, concluded that g new breed of information professional
wis needed that combined the skills of the Horarisn, computer scientist and lechnical analysl.
This person would work in 2 new institunonal mode] which combined the characteristics of
lilwaries, computer centers and coftec rooms,

To give an example from the mformation prefessional’s point of view, in a recent
paper by Huston and Kreitz' in ons paragraph, they cover just a few of the interesting
notions associated with some of these chanpes:

“oJinformation resource’ will be defined as o ‘complex of databases and
application  software that rencer these dstabases accessible w a larpe
community of end-users.™ Docvments’ do not have 10 exist as Nles; they can
be ‘virtwal' documenrs gpenerarsd by o server inoresponse Woa query ar
document name.™, . Mow, inomddition 0o knowing Lhe structure, indexing,
and focus of o variety of print relerence tools, they niust also have expertise
in software packapes and daw trapsfer between these packages to belp their
users decess needed information.”

30 NEW FOBRMS OF GRTXY LITERATURL

The relutionship of these developments and the chanping nature of grey literature is
closely vonpled, Mew [orms of communication, il prey lilerature refers generally to muienal
which is not systematically pebhshed or resdiy available, resull o a lot more intormation
that talls into that category, Much of this infurmation is being packaged in evolving formats
and systemis. There are many conferences @ml task Torces addressing the [ssucs of how to
manage of find materis] in the new networked world, Commercial publishers arc actively
trying to understand their future in view of these changing condiBons. hon-lechinieal issues,
enpyright being ong of the most critieal ones, are being hotly debated. As noted moa recent
article by ‘L. W. Howard, "One of the Majer problems assoviated with electronic publishing
an [niernet has been the luck of o cenralized disribubion mectanism. Wil recently, trying
1o find a particular file at an FTP stz has been a bit like loaking (o & parliculae beak in
the Library of Congress without the beastit of u card catalog"®
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If wiz look at the kinds of new forms and formats of information being created and
cormmunicated over the Infernet and with high performance computers, we see such
phenomenon as the develapmeant af WAl (Wide-area Inlormalion Sarvers) databases and
WAILS scrvers. In the Spring of 1992 WAIS was a now information retrieval system based
an the NISC Z39.30 protocol using relevance feedback retrieval and client-server
functionality. It was developed by Thinking Machines, Ine. of Boston, Massachusetts. The
sunree code for the open protocal, information servers, and for several interfaces was made
Ireely awvailable over the Ioterpet.  Inmo sddidon, Thinking Muachines established and
maintained a1 directory of information servers which WAIS vsers could search to find oot
about available information sources. Today the experiment has resulted in the coeation of
new interfaces. By Fehruary ol 1993, the availability over the Internet of more than 350
servers in 12 countries serving over 15(KKF users in 28 countries. o the first siv months
alone, about HKF users fraom 24 councries tried the system. They had no training other than
documentation.™ In 1992 WAIS, Inc. was formed as a commercial company to develop a
commercizl version. However, the freeware versions are being extensively propagated,
testead amd ased world-wide,

In the zrea of clectronic bulletin bosrds, there &5 also o rapid rute of prowth.
Feworld, the satewsy 1o TLS, Federal Bulletin Boards now prisvicles sccess wo over 120
formal and stable svstems. LISTSERVS, which funclion hike a variation ol a bolletin board
are apreading in every direction and are increazingly documenting aclivities of lechnical
working zroups. The cxtent of the impact of such communication and "dosumentation” rocls
can be illustraved by the extreme position of one physicise, In s recent ssue of Soence, @
phyaicist was quoted as "The only thing [ vae journalz lor i looking back for papers that
came cul befnre bulletin boards existed "™

[Hgidal libraries are being disoussed throughoot the technical commuomity. [lowever,
digital Tibraries are il dehned, ool under biblingraphic contral, and cerimnly grey in l@rms
ul biklingraphic control sl systematic sceess. To illostraie, moa recent Inlernel course
giver 2l Lhe Dlnversity of Tennesses, the stodents were admomshed o "grab® soy important
material thal they fnd becauss on-ling sources often svaporats lemporacily or permanently
on the Met, Or as nnother example, o research Obraran senrching throogh gophers using
Veronies for mformunon on nesworks, found something called milfeoentry codes compiled
by Oliver MU Crepin-Leblond,  She telpeted o the system and oundd descriphions of
[migrnel conmechomns in wvarions couniries. She also found the noce from the "author” stating,

"The siteation chunges from day fo day, The groweh in internationez]
networkone 5 soch that the information contained moths docnmeni
muy ke out of date by the ame it renches you”

Mewsproups 15 another growimg form of communication. Tt s estimaed that
"depending on heow ynw epunt {there ared hetween 2506 and  6,00KF newsgroups
wirldwide "™
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[ is ironic that the cvolution ol enabling lechnolopies, where potentially niuch preater
mlormabion is fregly available, has resulisd inoa sitoation where more mformation can now
he considered grey or dilficult 1o find and not easily socessible theough noonal channels.
The irony of the information age s oot a problem of scarcity, but of overload.

Grey information or grey Heralure of the 19903 is o phenomenon of silling throueh
the masses of data to find the right information ar the cight dme, especially when it's all out
there available, The challenge of identification and estaloging of technical repors in the
1960s is now reincarnated as a challenee of navipating through LISTSER VS, bulletin hoards,
FTP sites, and with Knowbots, Government Information Locators (GILS), Gopher Servers,
Archie, World-Wide Web, Veronica, Jughead or MOSAIC, These last fow croatures ars
new forms of location or identification tools, a new approach to "Bibliographic contral” of
the new prey literature. The question of grey literature here is whether traditionsl
clefinitions seill bold or do we need to rethink our approach to difficult to zccess material in
a networked workl, At a minimom it is clear thar we have added snoinceresting time
dimension o the world of grey literatere. This is someathing thatl alaays existed in databoses
that were updated. Howewver, hecause ol the Internel, the new kind of communication it
enables, as well as real time publishing and distribution that is taking place loday, this
problem is greatly exacerbated and the volume and diversity of grey informatian needs is
preatly ineranged,

6.0  THE CHALLENGE

[1 s clear that the reasnn we see this proliferation as a problem in the exlrams 5 heciose
WE Are in wansition -- o in a shitting paradigm.  As the NI matures we will se2 information

sources beeoming maore stable and the grey problem will become maore tractable. 1n coping
with this challenge it is vsefol to look ar lessons trom the past. [t is interesting to begin with
the vanmge point of the post World War pericd that culminated in the Weinbere Reporl.
New forms of scientific communication, and especially the technical report have hecome
sought afrer media of rechnical communication. Beeause chanpe is so rapid today at a
minimum we must recognize and pay 2ttenticn te the world ot information that technalogy
iz cnabling. Perhaps the challenpe and the end point of this paper can hest he expressed
by the imternet question of the manth: "In whatl manth will the number of Tyles run through
the internet exceed the numhber of atoms in the wniverse™

BEHAEACRAYTITTFNIL
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AEROSPACE AND OTHER GREY LITERATURE FROM NATO

Ceorpe W, Hart

Seienlilic Publications Fxerutive, AGARIVNATO, T ruc Ancelle, 92410 Neuill y-sur-Seine,
Trance

Abstract

This puper [irst describes briefly the hislory, mission and present strocture of AGARD
(MATO: Advisory Group for Asrnepace Ressarch sud Development), and then liats the
tapes of publivalivns it produces, with examples, and describes how to find out about them
and nbtain them. Finally, it mentions very brielly other NATO bodies that produes "grey’
literature.

1. INTRODUCTION

The aim of this paper is to dezeribe gome of the nnelassifed prey lleralure available from
MATO ithe Norlth Atlantic Treaty Organisstion), As moesl peopls koow, the Headquarters
of WAT 8 in Brussels, but thore are many branches, agencies, research contres, schools,
and militaTy headgquarlers, in other countries, throughout Burope and in North America.
Many of theas hodies produce grey literature, but rouch of it is elassifed (o the defence
senge), and a large proportion of the unclassified material is almeily hmiled in its
availakility, Meoreower, moat librarions ond information acientists know well Lha problems
of finding out about the axstenes of NATO litcrature and then obsining ik I is hoped
that this paper will clarify the posilion o little,

One of these bodies, the Advisary Group lor Aerospace Reasarch and Tlevelnpment {muore
eommonly known as AGARTY, doss produee o locge amount of freely available ‘grey’
literature {in many colours, in facll), and the paper concentrates on these publications.
Althoneh AGART is well known wilhin Lhe nervzpace B and D field, it is 1esz well known
autzide (oven by information specialists or librarians). So that you may know what T am
Lalking about, thiz papar first deserihes briefly the functions and structure of AGATRIY
Then it describes AGARDYs publications and how Lo oblain them, giving examples of a few
mujor or unusuol ones, Finally, it gives & briel desoriplion of the other major NATO
hodies thot produce grey literature savailahle to the penersl public

2. THE ORIGIN OF AGARI.

ACEATITY wad sel up in 1952 a2 a resalt of che wisinn of one man. Tr Theondere von Kédrmdn
(1HH1 - 1963), Fig L, the son of a philogophar, waa a TTangerian by birth who had bocome
Profeazor of Avronoutics at Aachen University in Germany, and had then mowved Lo Lthe
TTAA during Lhe 19305 and become o US citizen, He was a polvmath, bul hiz main
intereat was In weredyoomic ressarch, and later propulsion. Tn 18562, he was the
Chairman of the Scientilic Advizory HBoard of the 115 Air Fores, Watching politicians |
arpuing, and the start of the Cald War, e had had <heinspiration that naciong conld pel
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on better tugelher ac the working seientific level than al the palitical level, Aa e put it
in his hook, “The Wind and Heyond' (Litte, Brown uod Cu. (Inc., Boslon, MA, 1967)

After pbserving  moeny  ooternodfenol
sunirbles over fhe yvears, Fostill thing
my ariginal conolusion is coreset, thd
the differences  which exist among
netions are dus lorgely o politicians
wha  fael  impelled  lo argue  from
neetionod positions raftker than from the
raghts o wrongs of o apectfie lwene, 10
i rernarkable, in contrast, how aogy i
5 for one nattonality fo get along with
aother & you  deal only  with
individuales at fhe working level, The
smelividuale tnderestad in the produc,
e in dhe technological and scientific
problerns of vreating if, underatod pne
nngiher very well: even though they do
not speak the some lnnguoge, ey will
ke themselves undsrsiood (hrough
thetr comman seisntific beckgronnda.

He also helirved that;

Progress in techinology L so swi that

andy @ pocd of pofions can properly Fig. 1 Themdore von Karmedan,
wdeling setantific odvences for mofunl the Froander of AGART
profecian,

He swanted to fry oul these theories, and wheoo he heard of the forweation of the North
Allantic Trealy Organisation (NATO) in 1950, he thought that it would he s goldin
oppormnity o do su. In 1951 he chalved 4 confurence of MATO Avronaulizal Rascacch
Dhrecrors leld in Wushington T At this meeling, it was napmeusly agreed o form
an mrganisaticn Lo be called the Advisory Group for Acronoulice] Research sl
Development. An inauporz] meeting was held in 195% in Maris, aued waa ackencad by 11
NATO nations. Thul meeling agreed to the ealahlishment of AGARD und sat i its first
[ar Panels fo cover & wide range of setivilios:

Funzlamenlal researoh
- & Combustion Pansl;

Applied rezearch
an Aerospace Medical Panel, and
- o Flight Teat and lostrwmentlatinon Panel,

Caordinatian of means of research
- Wind Turmel and Mudel-Tealing Panel

These lour Panels, with internationsl mEmbersling Joom Lhe SATO nasiuns, bao startorl
wirle i.'.llr the all alf 1952 In Decamber of rhar g, r_l:ll:lll"_"|'||'!|'|'!'-||_'._.:| Commiitlao wan sl
up looadviss AGARD cu indormation pronlems
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For two yeors, the new organization was supported by the United States Air Force, hut
in 1954 the NATO nations agreced that it should become an Agency of NATO and be
supparted by NATO funds, The name was changed to include space in 1965,

AGARD's mission, a3 defined in its Churler, is miven in Fig 2, Essentially, however, it can
b sunnarised as a mission to interchonpe information about asrospacs Hesearch and
Develepment betwesn the NATO nations, so that all may benefit from advances mads hy
awy of them.

Acoanding oits Charer, fhe o ol RS i5 1 brinp tapelher the lzading persanaticizs af rhe B TO aaions in e felds
of sianns and seclnal apy relating lo aerospace [or the follawing s rposss:

Becammanding elfective ways ot @ember nions teouss theie research nnd develponnest vaaabilicies lor il
cornminn beoelilol e 8T comaanity;

Eroviding sewcanidu oid wclmical advice amd assistance ta dhe 3Tiary Comainnss in the Bl ol ae O e rescanch wnd
develapment Cetils parlicular regand 1a ids militany apalization);

Coasnuigiisly stnolating advanos i e semospace sSences ralavan: r sieengilan gtk combiign defene: pasiers;
— Lenpoving e eo-aperation amang member nadons i acrospace rescarcls 2nd desclogoment;
— Esaliangu of sientific 2nd technical Enfrrmation;
— Urorsiding assisrznee f memher naons foc the porpuse of incneasing theiz sciendific and wachnical poiesin,

— [waduring roientific 2nd technical resistanss, &2 waested, tewller FATOD bodies wad 1o mambernarions i camesspon
wilh resenrch amid develapmesn probiens gl serespece Geld,

Fig. 2 The Migrion nf AZART

3. THE STREUCTURE OF AGARD

AGARD 15 poverned by a Dosrd of National Delegates, who are leading personalilies
eivilian or militury) in the field of aerospace research and development in the NATO
nations. The Board meets twice yearly to approve the lechniesl propramme (in the
Spring) and to hear reporis on enrrent work, Ooce thoy have approved the programme,
IL s Lo be passed to the NATO Military Committes and the Military Budpet Commities
which apprave Lhe Lechnical and fisacal aspeocts, respeclively.

The princips] meana of carrying put AGARD's mission is the Technicsl Panels, Thare is
also un Aszrospaee Applications Studies Comumillee whose job 13 Lo sdvise the Military
Committee of NATO on amrospacevelated lechoolopy dzsues, mainly by carrving ot
abudies on military systoms technology lssues ussociated with arraspace. The original fou
Fanels (three of which hove scon a widening of their arear of interest and a consegnent
changs of name! have been joined by four others; and the Thenmentstion Corumitice has
become o Panel, Thues al present (Fall 19930 thers are nine;

Aaroapane Medical Panel - AMP

Avriones - AV

Elactromagnelic Wave Propagation - RPP
Flight Mechanics Pancel - FMD

Fluid Dynamics Panal  FDI

Cuidanee and Control  (GOP

Fropulaion and Bocrgetics Panel - PEP
Seructures and Materials - SMP
Terhnical Infunnation  TII
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ITowewer, the Notional Delegales Board has just decided that TIP should no longer ha
called a Panel. Instead it will revert to being o Committee, possibly with much the sume
[unctiome thol il hod as the Documentation Committes in the carly daya of AGARD.
Basically this means thal il will oo longer bhold svmpoaia, 'The Dulepntes have alao
decided that acrospace technology has changed so much sinee AGARD was formed that
the present atructure is unsalislaclory and that AVP, EPP, TMP and FCP, whose arcns
ol'inleraat overlap fo a considerable extent, should be merged intn three new Panels, The
numes and detailed functions of these new Panels will nol be agreed until Spring 1994,
0 [ am unable to g‘lv& FoL any 'Fl.I:'E-I:.'-iH[-l details of the new ﬂT_I:‘.'H'l'liE-Hr-j.ﬂﬂ.. Hmr,‘rw.._nl-, the newr

Punels will recognise that today’s technology is more ellen system-driven than component-
drivers.

Each of the Pancls has one Execubive, a mililary or cvilian gpecialist in the field
conesrned, who has been seconded by & NATO palivn for two or three vears, However,
many enjoy living in Paris o much that they manupe to extend their stay, up Lo ten years
in ome case. Each is ossisted by a recretary. My own poat i different from those of the
other Executives, sinee oz well as heing the Execulive of the Technical Inforimation Panel,
I am aleo responsible for AGARD s publications. 1o uddition to the nine Execulives, thera
are a munber of other sclenlista or engincers, a Tranalator, and of course the usnal
financial, secretarial, dlerical and other support stall. ATl told, AGARD has BO ataff

4. AGARD's OPERATIONS

Fach Manel holds bwo aymposia or specialisly’ meetings a year (excopl TIF, which has
always held one), each generally atbended by 150-250 people. Che papers submitted, and
in scrne cuses the dismssions resulting andfor a Technizal Evaluation Report (TER) of the
mecting, are always published in a Conlerence Proceedings. Occasionully, meetingz arc
clazsilied: in moat such cases, fwo separate publications resull, o fesly available ong,
conlaining the unclassified papers, and u cleasified supploment. In pensral we publizh
sere 2 [reely availahle eonference proceedings a vear. We aim to publish within four
mentle: of the meeting but, alas, aulbors, whe zre unpzid, are not always good at
subauilling Lheir papers on time,

The Punels alen sponsor othoer aclivities such a2 Locture Series, up to 6 a vear for Lhe
whole of AGART, given by a team of shout 6 expests in up bo three NATO countries,
Zpevtal and Short Courses, which are similar but are usually given by a emaller tegumn und
uw & more specific topic, Working Gronps, which usually meel four timea in two yeurs, and
the exchange of experts betweon NATO nations, a laces proporiion of whizh is inlended
Lo provide help to Greeee, Porlugal and Turkey throuph s apeeial Support Programme
desiyned to henefit those notions. Finally, theve are Military Committes studics, earried
vul ab the direct request of the NATO Milicary Committes, The resnlis of these are
always defence clasailiod.

. AGARD's PUBLICATIONS

Many ol Lhese aclivitiea result in poblications. As stared above, conference procesdings
always resull rom Lhe sympnsia or apecialisls’ mestinga held by the Panels. Tnoa fow
instances, sucht & lure proportion of the papers sre clazsified thal we decide not o
procduse an unclassified volume, but this does not happen offen, Leclure Series notes are
alwavs produced Lo gecompany the lectires, and publications called AGART Reports arisc
from Vanel Workshops and as an accompaniment w Special Coorses, Working Cirnups
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The numbers of copics distnibulbed Lo the nulions sre decided by che nations thenselves,
The tatal ia abhout 850, depending on the Punel, and a further 300 or 80 microfiche copies
are alao supplied, Most, i nol all, Distribation Centres have standard lista of addresses
Lo which they send our publicafions. However, they may have a e copiar 1eft aver to
wpeel individoal regquests o their pations, sxeepd in Che Deiled Stales, bul sumelimes these
are available only to military or defence arganizations,

T. IDENTIFYING AGARD PUBLICATIONS

Tiere are o number of ways of identifving AGARD poblicatinnes, sither by numher, fitle
or subgecl maktor,

Al exeepl possibly a fow very early puhlications are indexed nn the 115 Malionul Technical
Information Servies's database, which ir availahle on-line or on CT-ROM; and they are
aunounced in Govermment Heporte Annminesmenta and Index (OTWA & T). Similarly, they

are indexod on NASAs database and announced 1n Scientific and Technieal Asrospace

Beports (STAR).  The latter includers not only the complete documents, but alan the
conztituent papers of Conference Proceedings, Lectiore Seriea noter, ete. Mol having on-
Line aeeess to these databases, T do not kmow how esay it is to identify AGART} papers
from them. 1 bolieve that you have to he ready to nas AGARTY, A GATTL and even
Advisory Group . . ., but perhaps somcone can tell me thas T am wrong. T hopa Ao

AGARIY msues indexes every three years, and these are available from the same
Diziribulion Centros as the publications themaehrea, Tha last wans fasued in 1852 and
covered the period 1989-1991. Theee indexes are campiled by WASA from the entries in
STAR ond include o comprehengive listing of publications and constituent papers,
clagzificd by NASA's standard subject categoriea. Then follow subject, peracnal author,
corparale spuree, report nomber and MASA acceagion number indexes. The repart number
indaex allows you to gearch by AGARD publicstinn number, NTTS ATY number and ISBN
nwnber. [ncidentallyr, all our pohlicatioma have an TSN number slarting: 92-836- (and
B35 - B39 arc resorved for AGARTY alac). The laas two tazues of the index (puablicetiones
from L9860 Liave alse contained a Pane!l index. Dt this was nob available for earlicr
publications,

A databazo of the szme materiz]l 13 alzo aemileble on CD-FOMM. This dise contains full
details of AGARIYs publications up to the end of 1991, apaein including their constituant
papera, a total of 17 fi66 itema representing 3414 pablicalives. Moreover, iU ulso containg
datails of the hoaks issusd by the WATO Scientilic Alluirs Divisiow, which are published
I Kluweay, Plenum and Sprinper-Verlagr, wccording o the subject-matter. The toxt of a
leatlet about thiz dise ia abt Fig 6. Pleass nole Lhal the disc 15 avadlable only from the
addrrss given in that figure, and not from AGATRD. IT you do buy ong, however, please
mention AGAKRD and thia paper when ordering.

I'ha B4 dollar question is whether this dizse will ke updatcd pext year. 1 wish L eould
answar that, bt with the inereasing prassurs on MATO: budgel il is JifTeult to prophesy
Bhoe fotuer atoall

8. OBTAINING AGARD PURLICATIONS

Ag entioned above, vou can sometimes oblain copies of ASARD publications from the
[Ealribubion Centres shown in P A, Fuathog Ui, photosopics e micealiches can be

gy
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“Fasy aecess to advaticed knowladpe and technical uiformalion on COMPACT DisE 9

The new "NATO DISK"

The NATO-PCO DATABASE and the AGARD AEROSPACE DATABASE on CD-IOM

2 impartand databasey of intarese to scimtists and CIIGLRESrS
working in universittes, escarch tnstitules and industry

Fie s pluased o annatings thet the eahanced werdos af the "NATO DISH, o, the compiter-readable COMEACT DLSE

(LA-RL 00 has just becoms available. I contaies (e et majur updace af the HATO DO DATABASE with irs 40000
bibipraphical recneds refzrrizg o nod-military pricolife, feclnical lizraoue seaczaiod wirli the ggrinzorzhip of ths FATE
Sciemi Commiltes, and - fie the il Gme - 8 spocal version of the AGARD AFROSPACT DATABASE providing nccess fo
the aesaspues lilocrature resultiog fram the progresmes of AT Aalvisury {eraup fie Acrospace Resesrch aad Disvelopmess,

With the exsy ra-Bllow monw aplans of the rolcval safrware, secees en dabs s simple and fast] The data is wall-stouctared nol
the pocacolalion is placgunl whdls functinnal, The pallisrrs U218 MEWER . e Coprright DATAWARE Techoalogios Inc. -
whivh cames with the CI-R0M, recesved ilie prizs lor "TEe Bt CD-FOM e Sabware af 15400% Tt fupctices in
RHGLIZH, FRENCH and GERMAR Thare br o moed £ iz u compler sozsch e,

The CO-ROM can s wsed with @ondand Fersonal Crenpaier equipaient (P KTFAT ar LK% compatible, misimum 517 K8
A and witl ME-DOG T DS waision 30 and dhave] inelndng 2 C1RM M drive.

The NATO-PCO DATABASE

The MATD-PCO DATARASE [} Comipld WTV GobH,
Gitcuavy - s a ralerence datalzs, L ouvers nuos than 20
years af egn-military sdenrificfTechnical mestiogns anil
publicztinng in ths MATS AT SUMIES, sponseced by 15
HATO Sciecce omenillos. The HATT ASLSERTRES - whic
i s olicial valide for publicadng of the pealis of MRa1 T
Aalued Bopdy Dustitutes, MATO Advaniesd Bescarch
Wrezhshops and reher hiph-loys] sdeafific el et -
is publisiz:l by ELUTWIER, ALATIEMIC TFUMASHERS [The
Melberlands), PLENURM PULLESHING Carpoearivn (LEAY
el STEATSGHIL-WERL A |:.|:-l.=l |||3,||:|l.:|

Thie HATI-PCD DATABARL containg [ul refersnees {with
baywords andfac sbalrans) o conce tean 0000 causib ens
fron inerzztianal seizotists af high ceputs,

The elap=hiace covecs 3 Groangd spectnu af srasntlic dise jph-cs
B SCTERTIT, Ll HEEI{:‘_I_I'-,'I'-; CHEMICI Y
CPEROETIEATCES, ASTRONSUT, MATHELATIOAL 407 ]
MEYENGAL SCTRNEES, BEFEALTONRAL, SOTER ST
AlATERLAT S ST RIS EMG.’.".".'?.'LH.':*.--’_.‘, SEETIEMY aeed
T PLTER STy

The AGARI AEROSPACE DATATASE

This b&Bagiaphic duiakase paseiated by FOO i ti-uprraling
with: HARA [TIA) and AGARD (Franes) pravides
cuftmmalion an thiseds L{ﬁﬂ-ﬁ]?_'l.'l-cslw.rmd pubilicanions -
canfrenes pracecdings, 4GARDoeraphs {izjer mocks of
lozg-lasring interest), lechise gerics, reports amid ailisary
ropects - puldished am abet 1960 1o 199, A i the case foa
Lhs MATT-FC0 DATADALSE, the AGARD AKROSTACT
SATALASE includes detzils nat only af the wmilsis
ilicadings ber abg ol the papars canlmined In thens [op o4l
fomese o 2 canfErsmn praccadings),

ALATED (The Advizony Croap foc Assvagpane Bessarcd ani
Drevelopment) i an - s seamcy uf MATC hised in Daris 1is
sk is cegeni inlly en micrbanpe infonnatan abonr BA D
in At iepaes witkin and heresen the BATO vations,
AGARIY arsas ol 2civiny snen

ATSRINCACE MEDVCING, AVTONTCS, FLIAT
MECHANICE BT A 4 NETIT e b
PROPAGLTION, B b FRALTN, RSN 2 hi
IR, PROSCN SN AND ENERCGFTICS,
EVRUCTURES AND SiA T ERLALS, anid TR HNCAL
TN AT AT

The price fie che CO-ROM courannag boch Saa e i DA 1,740 . ar LIED 300080 {sacluding 12,

Ulpiaizs e planngd 1 ApPEA o w wearly hasis

The "MATCY DUSET e awmlsble Toans

MATO AR SEHIES Publicalion Coordarion Office (P,

[nfirmaiion Cilfiee o WTW Gk ll'_-il'llll.;l_u:\.']
Flzerivclaon 2. H-W0 Overijse § KLGIUR

el £ 3228576030 Faw 1101 GETVET

Fig. &

Thier BAYD Dhier
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hanglt from threa Sales Agencies, in the [Tniled Slakes, Britain, and Tranees - soe Fig 6,
Fhotooapies and microfiches, of eourse, reproduce coloured illustrations only in black and
white. ‘I'hiz iz not a maojor prohlem, becauss we uas colour rarely, but it has occarionally
been inchuded s an aid fo understunding such illustrations as fAuid Qow or lemperature
diaprams, praphs with many curves, pholographs of corrosion, ete. We hove even
produced coluur microfiches for one publication which had o lorpe gumber of fledd o
diarrarms.

Fadf N A O rsr Tar Tt Heansh Lincacy ES A sl mation Benievs] Seavice
Aceraspace [nformalian (CA%51) Lecumend Supply Contes: Eurapean Space Agzncy

00 Kk el L aading Koz Ginslan Spa, Weiberks L3, g B Mikis

Lirahicum & Leiplis, 20 2T080-2834 Wt Yorkshive L5332 THO TS Pans

ILhaizeet Sianss LIpiizd Enapdam Franee

Fig. 6 AGAILD's Sales Arencies

1 o are o member of 8 NATO nalion, and wish Lo recelve a copy of all futore AGATRD
publications, or possibly juat thosze relaling Lo one or more specific Panels, you should
wrike Lo vour Distribution Centre and asl them te put you on their digteibution list. T can
not puarentes that they will do ao, however, beeause cacl country is antonomeus in Lhis
regard, so il I up to you to make A convinving ease.

1f you are not g member of a MNATO nation, or if your Disleibution Centre is nnable or
utwilling eo supply o copy of all publicatinng, we muy bo able to help. W have recenlly
eonelndad our ficst deal for the sanpply of & complele yeur’s publications, 50 this is a very
new area for us and 1 can nok give you any further details af present. T you are
imtereated, please write to me at AQARD 114, or sewd o Lo - but no ‘phone calls, pleanse!

AGARD has alsu recoutly takan the decizion to make availoble for sale from AGARD IR
limited mumhars of copice. Heowewer, we do noi have spares of 2ll, particalarly older
publications, so we may nol be able to sabisfy all your requesiz. We accept paymeant i
US daollars, pound Sterling or French tfranes,

9, EXAMPLES OF AGARD PUBLICATIONS

I should new like bn give you a Gew exaanples, selected almoss at random from the wealth
al wvailoble material, of notable publications that have heen produced by AGATRD, Loth
i e pasl and resently.

The Mullilingual Acronanties]l Diclionuzy is perhaps the best-known, Two editions have
heen produaced, in 1960 and 19680, Regreltably, both these are out of print now, bul we
would willingly let any repniable publisher ce-print one of them, or produce a compuloer
raadahle waraiun, provided there was no cost Lo AGARD. Any offers? Fig 7 shows one
main entry in the sveond edition, with cross-references Lo i in Greek and German {all
anlarmedy. This edition Las definttions in Tnplish, awd translalions of the termsin Dalch,
Franch, German, Greel, Halian, Pormpaese, lussian, Spanish acd Tockish

TFlight Test Tnstrwoentation and Fliphl Tesl Techuigues are two secies of publications
aprnzmrad hy the Flight Mechanics Penel. They have the numbers AG 160, wols 1 -1 and
A D00, wala - 10, resncctively. These are reoowned throughout the asrospace world,
and further volumes cf thoe second serics arc in proparation, Figs #Ba and 8b give o
cumpleta list of the ritles of these sertes, as ol Lhe end of 1953,
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I':zciI‘m . _ _ 15769 Twischenkibier frm)
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ME 1. middentbaangelaiding
2. midkocrsgeleiding
PO guiamenta {m) & medio cursa

HLU  woanagenude (i) v Mapussom yiactre 11802 r.'r.t'?vEL'I_Ifi'm'u'q.r 1 S’ trrolip
TPEEE TODH T804 sevretforaes {1 Ayderoloe Fota
T ot qudim GXTLENT Fgrcepgidps

126H0 soreiveacs (1 fevde woditon
14261 waredfuems If) pecorpoy iy
13518 seereiovoes i pedorpoyeds
V4285 wareilvraes 1) Buapfors) o
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1657 worevfor rigios i)
13833  warevfvergpeny Sar [
Fig. 7 Fxtraets bom the Multilingeal 11‘!]?1 :‘Irnﬂwfuﬁf p_aﬁm-:;'l-cfpai i
Aeronunticn] Distlanary (Snd Bdition, 160] 14T wargvopice (f) ehEpo K drsLy

The Manual on Acrvelasticity in Axial-Flow Turhomachinoes (AG-U0EY is o bwo volume
manual published n 1987 and 1988, The volumes rolate respectively Lo Unsteady
Turbomuchinery Acredyvoamics, and Stractirs] Dynamics and Elaatieity and have a Lirh
reputalion.

Desivn and Testing of Tigh-Ferformance Parachutes (AG-319) is 1 miajor roview, and wus
writlen hy two very eminent rezonrchers in this field, 14 ulao has some very hieaulifal
calour photographs.

Aircraft Tire Salely (CP-167) is un example of one of gur confarencs proceedings gnoan
npurtant and lopical snhjoel, I has 40 papsra in gossion: om: & roview of firoorelaled
aircraft accidenls, fire aafety slundsrds and ressarc programmes, sircrall internal [ires,
aircrutt extornal lres, fire safoly of military waeapon systems, fire hardenin ., PASSETFET
achuweriour, and passenger proteciive eouipen .

The Manual on the Bvaluaion of Information Ceolers and Servicsa (A 31071 is ono
publicaticn thal should be of preat interest to the pirlicipants at this conferenee. This
manual arose onk of an AGARD Leclurs Serics, "Evalnating the Fffeclivensss of
Information Cenlres and Serviees", (L3-160, published Septambor 19830 and wus written
Lee dInad-Marie Griffichs of the University of Tennesses and Tenaled King of King Resrarch
Ine, two well-known practitioners in the art of avaluating libraries and infbrmation
serviees, Parl of its appeal liss in the fwet that it is relotively slim (18 pages of toxt) and
15 tharefore quick to pead. Despite this,_ iL is full of good advice on the subjeet: and thers
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are very few such books around. Whilst copies may be availabie from [Nstribution
Contres or the Saleg Apencies, AGARD has maode a speciul arcrangement with the
American Ingtitute of Asronauties and Astronaotics (ATAA), und they have copier for sala
dfor &45, T halievel from:

AlAA Technical Tnformatlicn Serres
555 Weat 57th Strest, Suits 1200
MNewr York, WV 10019, USA

(s L 02780 5HEE 4861

The Enginecring Doty Compendinm, publighed in 1988, is a more nnosual publication.
I was prepared hy the Human Engineering Division of the 115 Wright-Paltersun Alr
Furce Basc and was sponsored jointly by AGARD, NASA, and 8§ US defenre research
luburatorics or institutes. Itvontaing over 2500 pagres of delailed coginesring informalion
in three lurge volumes, orpanised in bandy pull-mi sections, e help designers appreciate
the implicationsg in human Lermes of their design decisions. 1L is accompanied by a 140-
pape user's gulde,

This publication iz net available from AGARD, althouph copies in a rather less convenient
form muy be availahle from the Sales Agenciea. Tt is slill possible fo buy originals {all
ZE00 pupes, plus a vaers’ puide) for 5295 from:

Craw System Ergonomics Information Analysis Cenler
(CEERLALC)

IMumuan Enginesring Thvision

Wrishl-Patterson Air Foree Buse

O1T 45438-6573, 1T5A

fax: 1 (513} 200 ThHHG

CASTIE {Computer Aided Systems Human Enginesring) is & new venlues fallawing from
this, and wlzo sponsered partly by AGARD, This will be a CD-REOM with an interactive,
data-driven, prototyping syslem, wllowing access tn and simulution of the information
eomtzined in the Compendium and in MIL-8TD-14720, with hyperlinks between these two
reference docurnentz, Tt will have lwo main tools, The Perespiion ond Performonece
Prataryper will provide cxperiential understandiog of human perceplion nod perfgrmance
phenamena, for instance the effect of noise on the understanding of & message, or the
cftect of different eolour cornbinatioma on symbal recogiition, The aseond (ool will be s
Dl Viewser for manipulating quantitative relulions contained in the informution base.
"The aim of the Dulo Viewsr is also to promole recopnition and vnderstanding, bol through
an intellestial channel instead of an experientinl one. ¥ig % shows diagremmatically how
these aspects will ioler-relate, This CTR-ROM 1s pxpocted o he availuble with & oser
manaak aboni the middls of next vear PTEAY, wl owocost beloe Fa, Purther ieloration
can be abtained from the address in the previous paragraph,

1, OTHER NATO AGENCIES
T huve already mentinned Lthe Scicntific Afairs Division of MATO, which produces beoks
Lthut are published by commersial publishers.  However, at least thres othar HNATD

gpencies produce grey literolues

The SITADPE echnical Centre (ST lecated in The Hague, provides scieniiflie and
technical advics to AT Supreme Allied Commander Burope, T prodoees s noomler
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Fig. 8 CASHE {Computer Aided Systems Humun Engineering)

of Technien]l Reports (TR} and Technical Momoranda (T Many of Lhese are clagaified
but zome are NATO TTNOLASSIFIED, which means that thev may be available to none-
governmenl organiaations and private individusla in the NAYY nations, provided thoy
have a "need-lo-know" - yes, even for unclossified documents.  Further information LAY
be ebtained from the Head of the Services Group, SHAPE Technical Cenlrs, PO Box 174,
2501 CL, The TTagne, The Nethorlands.

SACLANT Tnderaea Researcl Centre (Saclanteen) iz 3 rescorch centre loeated in La
apeeia, northern Ttaly, which serves SACLANT (NATOM: Supreme Allied Commandor,
Atlantic). It ton produces a numbor of technies] reports, in theee seriss, Saclantoon
Reports (8R), Saclanteen Memoranda (SM) and Conferencs Dreesedings (CFY, As with
ST, many of these ara classificd, but some are WATO UMCLASSIFIED, and orcagionall ¥
permission may be given for a non-governmental organization in o NATO eonntry, wich
an appropriate "'nead-to-knew’, to recsive & copy of one of the lalter. Further information
ey be ohtained from the Hewd, Scientific and Techoicul Information Department,
SACLANT Undersca Hesvarch Centre, Viala San Bartolumen 400, T-1913% La Hpezia,
Traly,

The Defence Research Group (MMG) is oo of o sumber of groups reporting o NATO
Clonference of Malional Armamenta Directors (CNAD. Tt has a panel structure similar
tn AGARLY:, bul with the main work being performed hy auhzidiary budies callad
Fesearch Study Groups (TAGe). DRG produces o numhber of tochnical publieatioma, az
follows: Technical Reports (TR) - final reports from RECGs and other suleidiary bodies:
Technical Mulices (TM) - primarily supporling documents, such as copies of national
reports, viewpraph pressntations, ete; and Technical Proceedings (117 - procesding: of
eonforenees held by the TIMG and its suburdinate bodiss, Again, many of these are
classificd, bul sume are NATO ITNCT.ASSIFIED, and may ha svailable 1o O TL- P T L L
arganizaticns with an appropriate "nesd-to-konow”. Purther information can be ohtained
irom the Head of the Delence Ressarch Section, MATO TI0, T-1110 Brussels, Belginm,
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(6] Journals and research reports published by nniversities:
Hasic studies which are mostly selected by easier referee

systems ars included.

{7) Technical reports published by privale companiss:
Rasul s of RB&D in the laboraloeries of private companies are

not comteralally avallable.

(8) conforence papers and pre-prints:
They are distributed coly Lo those who atfend the conference.

{9) Digzgertation:
Tn many pases, Lhere is no distribmtion systam for thesae

docrmments, and are mostly filed at universities.

1. What iz "Grey literalture™ 7

"Grey literature® is a term born in BEurope, and is also
referred to as "non-conventional 1iterature", "difficul t-to-obtain
literature" and "hard-to-get literatura'.

Thise term bhas used in Japan gzince 1980's, and is
partimmlarly well known in £he scientlfic and ftechnical

comminities.

Wprey literature" attracted world wide attentien when U.5.
strongly asked Japan to  facllitate distributicn of such
literature owerseas during the negotiztion of the "Agreement
between the Government of Japan and the Governmenl of the United
Statns af Americe on Cooperation in Ressearch and Development in

SGoience and Technology" in 19338,

2, DBefinition of grey literature
Grey literature is defined as follaows:
(1] Documents are nolb confidential
(7] Doruments are not available through ordinary distribution

channels

meee 1A

hr—— ..

-
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ILs features are as ltollows:
i1} Published for a spacific andience
() Metribution is restricted to a specific aundience
(3} A vary small circulation area
(4] Not for sale
(2] Ribliographic elements are incomplete

In many cases, grey litaerature contains waluable inforeation
such as recent high technology, big-project, policy and the
trends In science and technology, which iz not available from
journal articles and papers.

3. Many kinds of docusents in grey literature in Japan

Thers arge a wvariety of documents in grey literature, as
explained below. It is not always difficult to obtain thesc
documents . ITn some cases, it is easy for public institutiocns to
got Llew.

1 Reports, proposal papers and reports of contracted rescarch
by diversilied sets of councils and committeas of
administrative organ, sxcluding white papers and indnstrial
statistics which are made public:

These are grouped intao twa:
1) reports containing results examined by councils and
comeitters within aorganizations
2) papers submitted by the contracled think tanks

These documents have comprehensive and macro-scople
information, such as lung-term prospeciz, policies and
lmpportant measures,

] Research reports, techaical reporss and annual reports
puhlished by research ingtilulions and laboratories of
administrative crygans:

These documenls foous on fundamnentsl research, research

with a long-torm prospect and reglonal rasesarch.
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£33
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Bulletins, research Teports and annual reports published
by foundations, incorpnraled associations and sccieties:
Specific toupics for Lheir members are contained as well
a= the reports of their activities. They are not
distributed to non-manbors.

Eesearch reports submitted by think tanks:

Results of the contracted research and independent
repsparch are compiled, Macro-scopic study and analyvsis in
sociology, economics, indastry and enterprises are inoluded.
very few of these documenits arsc circulated.

Bulletins, journals and annual reports published b
haospitals:

Bazearch results in the clinical field are included.

Bulleting, research reporis and annual reporls publizhed
by universities and colleges:

Besults in the documsnts are mainly of basic and
frundamental studies. In many cases, they are szlrcted under
casier referee systems tian papars from academic Aociaety. Ths
suhsequent documents vazy a graab deal in gquality.

Technical reports and annual reports published by private
Companies:

Though the purposc of these reporls iz to make their own
RED resulls suhlic, they are not available through ordinary
channels.

Technical reports of private companies in Japan arc mucil
di fterent from the ones in the U. E., whiclh come Erom TR {
publication Buoard), AD [Accession Document), NASR (Netional
peronautics and Space Adwuinistrabion} and DOL {NDepartment ol
Inargy ).

The resl technical reports, while similar to the
aforementisned docuomenls, are vwaery few. Only JAERL [ Japan
Atowic Encrgy RFoscarch Instltute) Heport and WAL-TR (National
perpnautic Laboratory] are papular.
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{8) Conference proceedings and pre-prints puhlished by academic
socisties:
These are handed only fto participants and members of
the sociely.

{(2) Diggertations:
Thase cover doctoral Lheses and master's thoses.
Frofessors and students have easv access to them.
UMI [Univeraal Microfilm Inlernationmal) in the U.5. and
BL (British Library) in the UK are making efforts to puot them
on ordinal distribution channels.

(10 Translations:
These are not fully or partially translated journmal, huot
individual papers translated by private companies or
tranglators. In many cases they are privately stored.

In some cases, the following are included in "grey
litcrature®™ as well.
{11 Famphlets and catalogues published and distribunted hy
private companics:

112) Industrial standards and spacifications:

Howewver, 1T 1= unrcasonable to inglude them In grey
literature, beczuse the primary purposse of these doouments is +o
make them pubklic.

1, How Lo access grey literaturc

Japan has some organizations which collect grey litaeratore
and provide information on accessing such documents throug
onling and scecondary materials.

(1) The Japan Informalion Center of Science and Technology
[ITCET
[z} Database
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dJapan National BiblioGroaphy
Thisz conprebensively covers and catalogues olh monograplys
and serialz produced in Japan. Computerized data are alzo
available through Japan-MARC(M), and offered by CD-RIM a=z
J-BISC.,

—— National Diet Lihrary Catalogue of Japasnese Serialsg
Thi=s ia the periodical catalogus of journals, university
bulleting, newspapers, newsletters, yearbooks, anmaal reports

and =0 pn. The data is alse available through Japan-HMARC{E).

-- Japanese Pericdlicals lodex
It 1s a guarterly index to articles appearing in major
Japanese journals and has two separate parta: Huomanities and
Bocial SBciencesa; and Science and Technolagy.

L4 Institute for Disseminaticn and Research of Governmenl Data
{ IDRGD)

This institution cocllects white papers, minutes, publicity
documants, commni ttes docunents, experimental reports which arc not
[or sale.

The institute publizhes "Monthly Gowvernment Abstracts" and
"Hiyearly Summary oF Government Domament” as tools for locating
these documants.

[5) WNIEA (Wational Institute for BEesearch Advancemenl)

NIRAR, opns ol Lhe major thisk rtanks in Japan and a kind of
[oundation which =subgsidises resparch of Chink tanks, collect
approximately 3,000 Litlez and abstracts of research submitted
by 200 Lthink tanks in Japan, and publish "Annual Beport of Think
lank=".

This iz a waluable reporl [or researchers, because 1t is
difficull Lo access Lhese resulbzsz and [indlngs. Howewver, theres
are twoe problems in the report, az f[ollows:

1) Mot all the results are covered
21 Many of the collected documents are contidential

T

BN 4929090909 9Ty 00

i



GL™I3 Plenpgry Session | Obara 41

[(3) Homora Research Tnstitule (HRI)
NRI, one of the biggosl private think tanks and a syetaem
integrator in Japan, pobhlishes LChe mwonthly joornal "Nomuera
Search", which liste approximately 400 research reanlts of Lhink
tanks by [ialds.
This journal covers ressarch results of the social sciencoes
ag well asg science and technology. It contains 400 titles in this

field, =some of which also have abatracte.

5. Problems of smooth distribution of grey litarature

Thesze probleme should bhe ovorcome in cooperation with an
administrative organ and information institution [(information
collector and infeormation provider).

(1) FPromoting distribution by administrative organ
Groy literature haz been taken up as onc of the important
topics in discussions of Lhe Japanese and .2, Govornments.
Administrative organs should recognize the importance ot
promobing the distribontion of grey literature as policy. They
should conseguently promote vigorously Lhe distribution of
thelir respeclive grey literature,

[Z) Tnorease distribulion and estahlish accesz points
Tnstitutlions are required to make continoous efforts o
inaorease distribotion of the documents they produce.
Doouments zhould svslematically controlled and accass
points establishad.

[3) Assignment nf hibhliographic elements
Improving and assigning bibliographic elemsnts are
necessary for catalngning and computerlsing grey litersture.
I erder to facilitate thiz process, SIST (SLandard for
Informalion ol Boeience and Technology) musl become mors
vigible and popular.
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Considerations on the organizational approach
and treatment of grey literature in Italy

Wilma ALBERAMNI
Tvrituso Superiore di Sanind, Viele Reging Elena, 289 - 00161 Roma, Tialy

Abstract

A peneral view of the organizational approach and reamment of grey lteratue (GL)
in Ttaly is given on the basts of lHerature data ((vom 1987 (o 19925 and poersonal experiense.
The study points ot the generally widespread interest for GL; the existence of dillerent
types of privlucers and diffcrent ways of treating this marerial. From this genersl outlook,
the necessity eimerges w reach s common standard For the reatment and menagement of this
precious material, thet is a cooperative offort at the national level 1o coordinate all the
cxistinginitintives, smong which special attentionis given lothe creaton of anad hec database
for grey literalure within the Italian nagone] ibrary service (SBN). which will conmbute
tx the prossih of the Lalian input to STGLE.

1. Inmoductoen

The literawre that appeared in [ody in thess last years on tie theoretical and practical
asperts of the "grey" documentation is mainly represented in two volumas | 1-2], containing
papers of various authors who deseribe their experience on the matwer and offer their
consideratdons and sugesstions o improve the access o information and availability of the
orey dogumenis. These papers give anides of thedilTersntrealities existing wday as regards
1he prowlucers and their products, On the basis of this litcratare, an analvsis was carmed on
to gather duta and informnation in order to understand the size of te problem and to reflect
on the orpanizational approaches and reatment of his malecial.

The ltalian documantary output which results from the survey pointsout the generally
widespread interest for GGL, that is more concerned with communicalion of ideas or results
than with inueediate profits, Mastof the production, therctore, is found in the scienofic and
technolopical Gelds, but, as it will be shown, the central and local government bodics,
municipal entcrprises, socin-economical bodies, coliral instintes and even libraries of
small towns produce a lot of valuable documents, which deserve 2 wider audience.

2, Administranan

Much ol the documentary output of the Talian central or local povernment authonties,
government spencies and public administraton, belongs 1o ke ypology of GL. Though
some bodics, particulacly those operating in the Gelds where Information is necessary for
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decision muking, have organized their output and input, recording e items in details, the
identification and localization atnational levelof such o valuable and uselul marerial remuin
a huge problem,

The grey products of the Tralian Parliament (Chamber of deputies and Senaie) have
increased in these last times beckuse the request for docwmentation by parliamentarians,
special interest groups and citizens has increased. The various services and the libraries of
the rwo branches of Parlisment prepare dossiers, reports, bibliographical notes, e, bound
i thee topics and acts o be discussed in commitiees and assemblies, and pamphlets, leafles,
petiodicals and other literalure providing information and advice w the general public 3.

The Chamber of deputies and Scnate have the legal deposic (Law No, 432 of 1910)
of all the publications issued by sovernment agencies.

‘The lilrary of the Chamber of depurics has taken the initiative to creale a dytabase [or
GL which is produced by or enters the Chamber. The database should represcnt a local
library in the system DOBIS/LIDIS used for all the library materials, The entries are treated
according to the same cataloguing mules and indexing terms, based on  thesaurus erested
lowe parliamentary documents [4].

The Observawory oo the Public Adminisiration, creatzd in 1999 by the lalian Makonal
Research Council (Consiglio Nazionale delle Riverche  CINE)Y and the ltalian Central
Instivwte of Statistics (stiww Cenmale di Statistica - ISTA L) inthe fremework of te fnalized
project on the management of public administration, is a smucture which aims at eollecting
all the information sources produced by the central povernment agencics (government
departments, public companies, nstional public boanls, cte.) concerming their own organizational
patierns, For this purpose the Obscrvatory has established a documentation seevice and g study
centre with the objective of providing researchers, scholars and students with informaion and
documents nocessary o theirstudies, Grey lienaturs of administrative narrs, mostly of archival
characier, has a greal share of the input, having the official publications the firs: place. The main
ool used to locate amd retreve grey Herature in this field is represented by a netwark of
collaborators inside the govemment departments and poblic bodies, piving rise o lirect
contacts and information feedback with the preducers of these docwimenis [5].

This struemire may be considered an interesting sxperiment of coliaboration bersesn
vesearchers and libearians/docnmentalisis.

Lhe Library of the State Audic Office, which is specialized in adrinistrative juridiul
amel economical-linancial matters, collects all the maerials issucd b ¥ the public
sdministations on the basis of the cricera of wilitysonzroence. The experience of this
sirueinre, which treacs the grey materialsin the same way a5 the conventions] ones, makes
evident that the iInfermal shwlies carricd out in the poversment departments are mueh maore
mumierons than peaple may think, they are often koown @ long fime after their clgboral 1o,
being consulted with great intercse despits the time passing. This intenss) ETOWS 1))
proportionally with the vears [6].

Everywhera in the workd, G is growing up with the inerease of the adminisirations”
tasks and wich the multiplicity of the places whers adminisative sorivitics are carried oul.
Until 1970 in ltaly the Repions as political and administrative hodics did nol exist zad in
the last fosty years the number of minisuies has increased by one third, and new
adminisirations (from the "independent” to the "mission-oriented” ones) were developed.
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ur circwmatances exhausting the informnation in g certain period of tme: they are preserved
for 1-3 yeurs; "scieatific content” #s the working or scminar papers of the most important
[oreign universites: they enter a permanent archive,

The results of the cconomics rescarches curmied out by the Bank are spread through
n series of publications of GL devoted 1w arguments of discussion, sutistcal and economical
dlula, olten also in English versions 111,

An important role in collecting and processing leeal informalion is performed by the
System of the Tmlien Chambers of commerce (95 chambers, 19 regional unions and
Unioncamere - the natons! union), which 15 one of the major producer of surveys on
territorial seonomics.

The Cerved, the informatics socicty of the Ttelian Chambers of commerce, treats, from
the half of *70, all the dara coming from each chamber, having creaisd a number ot on line
data banks in real tme.

Publications of GL issued by the chambers reler essentially to three fields of activily:
adminismation, promaotion and coonomicresearch, A project, presented by theUnioncamers
For 2 dacabase to be consulted throvgh the Cerved network, aims &t solving the problem of
the access o the documents produced and held in the librarics of the Chambers of conunerce
LL2],

A, Edusation

Many teports and unpublished documents deal with educationa]l management,
current developments and policy mateers, having some of theim a local walue, whils others
represent valuable studies from cooperative programmes and projects.

Though a great deal of information on cdueation is published directly by national and
local government bodics, two different sized librardes in [taly are collecting the grey
material in the (eld at natonal level and are irying to inform sbout it by means ol printed
aiblinpraphies and on line databases, snd o make it available.

The Florence Library of Pedagogica] Docamentation (Bibhotecs di Docwmentazione
Pedugopica - BDP) is the lalian natona!l agency of the Europzan Documentition and
Information Syatem for Education (FUDMSEDY, which is produced by the Council of
Eurape. In the framawark of this system, BDP collects, evaluates and makes available the
documents produced on e iy, which are reaied according o the BULISET?
standards. Also the ERIC dutabase may be interrogated on line at BIP,

A national netwoerk wes created by BRI in collzbaration with the Talian regions!
irstinnes ol educationsl research and icaining (Tstitoti Reglonalt di Rigcerca, Spermentazione
£ Appiomamenti Educsnivi - TRRSAT), which informs on whet iy produced in Llaly (ooen
and grey lieeraluee) since 1985,

The selection, analysis amd weatment of the documents are made by the partnces of
the netsork (universities and instivges working in the eduestonal field), The bibliographic
desenptions of the records are made scoording w the Italian roles tor cataloguing library
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material and the 15O standards, and the indexing languape used is based on the Ialian
version of the EUDISED multlingual thesnonz, The Yideotel Service permits the access
Loy the on ling archives which sre managed by BDEP | 13-14].

An initiative, carried out by the Libreary "Gianni Rodani”, supported by the Tuscany
Fegion and the Municipality of Campi Bisenzio (Florence) where the Library is Tocated,
takes a particular meaning in this survey [153]. It clearly proves that the production of grey
[Tterature now covers every branch of knowledge,

The Library produoces a guarterly periodical of hibliographic information (L8 .o 1)
i all the books for children and school children, distmibused in laly, and is an ohservatoTy
o this editorial production and on the relative phenemena. One of these is asirong prescnce
of Gl materials produced mainly by instions and devored po the educational operators.
From 1990 the periodical containg a section, called "Matcria grigia”™ (Grey substance),
which informs feachers, librurans, parene: and the same school children about the
documents produced by the lalian institutions of the ficld. The library collects all the
docurnents and created 3 "Grigis date base"” (CDS/ISIE software),

The collection contains at present some hundreds of documents produced by the
lecal governmeitbodies and public ibravics (45%), by e Peovicces andlibrary systems
{22%), by private instmions (11%), by schools and scheol Bbranies (7% and museums
{60,

The rules for deseription are based on ISBO(M) and AACR2 (third level); the
choize and form of the main and secondary enries follow the Italian cataloguing rules,
Bachitemis classitied according wr the Dewey decimal classification and indexed on the

Basis ol a listof desemiprors {4t present ina testiog stage), and synthesized noan abstract
(ahour 75 words).

3. Huimanities

The presence of GL n the Ttalian colroral instituies 35 relevant as it is shown inoa
sample survey [ 16).

The cultuml instimates are foundations, corporations snd private insdbutes {alxul 200
bodies) o which alaw (No, 123 of 1980) acknowledges their importance at natonal level
ws procucers and keepers of culture. Their purposes gim a the diffusion of informanon and
the development and improvemant of scicntific research within the specialty for which they
were crested. Their disciplinary sphere is, in peneral, limited to human sciences, being the
social and political pnes the most represcnted.

The documencs produced by these instivnes sre the main sources which permit, in
addition to printed maierials, o rebuild the histary of the Halian culture, They do not become
old tod do not losz their value after a cerwain number of manths or years, T their
information value increases with the passing of time.

These documents are ditferently manapsi socording o the context, subject and
sourue, 35 somctimes they belong to the livrary and sometimes o tie archives of the institle
50 that ldenucal typologies of materizls are trcated in different wiyvs
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The collections of GL are not differendated in the libraries and their storage follows
the peculiarities of each library.

d} The necessity for @ navional database. Given this situation, on the basis of the
Tork Seminar and the interational program of Universal Availability of Publications, it
watsdevided to create a national database integraed in the Ttalian National Library Service,
known as SBIN, and at the sume time to support the groweh of the Ttalisn input to SIGLE
contibuting iy the development of the Tialian nadonal reference centre,

A bricf outlook of the main initiadves leading 1 the creation of this base s required
to betier und2esiand 1t [21].

in 1958 a special grant was given by the Italian Minister of University and Scientific
Research fo support and improve the research infrustmctancs, The impuranee of casy
aceess and availability of all the groy documents produced in Maly was pointed out and a
special project for GL was approved, The Central [nstitnie for the Union Catalogue of the
Tralian Libraries (1stlitute Centrale per il Catalogo Unico delle Bibliowshe Traliane e perle
Informaziont Tibliogratiche - TCCUD, which 13 responsible for SBN, has the primary
responsibility for Ge crention and development of the dassbase.

The hase will be initially ested with the prodociion of the Italian National Health
Trstirate done of the pariners of the above grant and then the necessary provedurcs will be
sot 50 that other producers of GL may collaborgee o the input of the base,

Thig uetion doea notalTect the agreemant that Tealy signed with EAGLE (European
Assaciation for Grey Literature Exploitation) for the input of SIGLE, but corainly will
improve e Ttalian participation w the Buropean svsteon.

In facr, the lalian database for GL is in accordence wich the SIGLE format, alsa if
somc addizions, particulary for the literary indicarors and tor e presence of abatracts, have
been introduced for oue own purposes, Each producer eniers its own biblisgraphic records
for which is responsible, snd libraries, documentation centres, ete,, whick are connected
with SEN and have these deguments, may indicate their pvailability reparding interlibrary
loans or cepraductions,
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The inifiatives of a library association
for the promotion of grey literalure

Vilima Albarani and Paola De Castro Piersngeli
Istisnete Superiore oi Sanid, Viale Reping Elena, 299 < (0161 Roma, faly

Absract

The muin imtiatives taken in Traly by the Tralian Tibrary Association (ATR) for the
development and promotion of prey literature (GL) are presented, 1. e survey of the main
Tealian producems of GL, standardization acivities, collaboration w the suppoct of SI0LE,
creation of information teols Tor G, evalvaton of the wse of GL through citatdon anialysis;
training activifies, e, The projects aredescobed in detal and the results of the reseanchiaes
carried on are given.

1. The background

The Serminar of York (1978}, as evarvbady knows, 12 one of the most representstive
evenls foete promoetion ol geey Literatore (G50 in Berope | 1] The recomumendations which
were drivwn 25 2 product ol the seminar represent the lrstinitiatives aken aLke oty
lewel W promole this kind ol lieralure. Among other thinga, they required that each country
partcipating at the meeting showld ke the appropriate steps within te national borders so
a% to permit the development of Turther collective actions ot international lewvel,

The first stage of the promaotion plan requited thet the dilfferent approaches to the
prosduction and managemeant of GL should be pointed oot in order o develop a common
atratzgy. These setions would then lewd o the ereation of the STGLE database and EAGLE,
a5 well known to all the partcipants to this Conference.

The lialian Matienal Ressarch Council {Congiglio Nazionale delle Ricerche - CNR),
throwgh its Central Lilrary, wis then consudersd o he the most approprate body to set as
the reference authonly for Ialy. In elTect, the fivst sample survey of the Tralian producers
(based on 425 questinenaires mainly direcled w the reszarch institnles of CNR isell, some
selenofic ingtitutes of the University of Rome and other governmental and privats reseanch
imstiontes) was carriedd anoin 1979 Ty ke Institote for slodiss on research and soisntfic
docoroentation (Tsituw df Suedi sulla Bicerca e Docummentazions Scientilcs - TSRS of
CNE[2]. The results of the sumvey gave a general ides of the confosion existing amang the
producers themselves, which generated grestest difficulties smong those responsible for the
nrocessing, meatmcent gnd availability of GL.

Dut, paratlel 1o the commioment of CME as the [Malian national aothorivy for the
developrment of SI0LE, we wish w point out In this paper the relevant mola plaved Gy the
Dalian Litvary Associztion (ALB) for the promotion of GL in the counry.

Before intraducing the many initatives of this assoc aton, it 1 important to reflece
on the fact that the dafferent impact of York recommendations in Europe depended upon
the dlif Terent local situations, I iowas so positve in loaly, itwas mainly becanse a pariicular
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sensitivity to the problemn of GL had already been developed in the countey, mainly in the
seientific research sector, In the scientific communicy, in fact, the importance of this
primary communicstion channel was felt muoch more than in other sectars thue oo the
necessity of rescarchess in the different felds o immediately communicate their research
results to colleagues und experts of the same seclers, mainly theouph informal media, In
ctfect, some attempts to improve the circulation of GL, above al] technical reports, could
dlready be cvidenced in the scicntific world also before the Serminar of York,

Here follows u brief outleok of the main initistives taken by ATR which represent a
good example of cooperation between professional and governmental arganizatons for the
realization of a common goal: o improve the access and availability of grey literatore,

2, The role of the [alien Tibrary Associaton

In general, the importance of G, was deeply felt by the Twlisn libradans and
documentalists gathered in the national professional associations and since the beainning
of the eighiies on many occasions (meetings, natonal conferences, ete.) they had opportunities
to cxpress a deep concern bl the disomagensous management (i anyty of documents
suchas iechnical reports, theses, conumunications presented orto be prezenis] o conlerences,
ete. in the Trtalizn [ibraries and documentation centres, OF course, the value of the
information containsd in most of the marcrial concernsd was never disregarded, but
libracians were oflen unshle 1o weat these documents properly wainly for the lack of
adequate regulations, funds, personnel, space, aad tme.

M stady group for the snalysis of all relevant issues voncering grey Btorature wis
tormally established within the Dalion Tibrary Association in 1985 with the Lollonwing
objectives;
= survey the main Talian producers;

- survey te latian libraries aod documentation centres colleciin E techaical report saries,
bath Italian and not:

- improvethe formal presenizdon of GL through the applicesion of natonalandintermational
slandaniz;
support the promoion of SUGLE;

- Tuealicare to the Tialian lbrarians, documentalists and producers the canprehension of
important foreign decuments relating so this kind of materia] farticles, cataloguing rules,
standards, ere ). by wanslating them inte Tralian;

- evaluals the use of GL throngh the analvsis of citadons appoaring in journal ardcles;
disseminate information on GL throuph courses, seminaTs, conlerences, journal articles,
newsletters, and otler publicacdons.

These objectives, which initially started with a limited wesk force, were developed
i the follvwing years and slso prople and resources involved further increased in Hme
thus permitting w achicve a number of satisfactory resalls, Lot us consider diem in
particular.
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3. The survevs

The survesy of the Ralian produsers of G was Whe (st project carricd on in this fizld by
ALB. Lt was developed in different stages and periods with the intent w make a map of the main
Ltulian erpanizations producing GL and the main series they prodoced,

The ambitious program of the survey inidally (1987) intended also to point out the
main libraries and documentution centres collecting technical report series, but alter an
atternpt madz by the National Central Library of Florence and by the Tialian Suate Andit
Oflice, given the complexiny of the goal, this partof the project wasputasidein view of mone
imrrediate realizations.

The increzsing numbser of people involved in the survey, who sponianeously offered
Lo work For the associaton projects, showed the great protessional interest existing in Iialy
[or this kind of material which, in many sectors, was also supporiad and developed by the
increasing users' demands for GL documents.

After a sampls testing of a first questionnnaire prepered for all scientdfic ressarch
secons, the surveys wers carmied on separately in the different scotors where the necessary
cullaborations were found to gusranies their realizations.

Tn the hiomedical-health scetor, an agreernent was established with the Istituto
Superioredi Sanich - 158 (the technieal seienific body ol the Italian national health semacel;
among the others, 2 survey was carmicd on to evaluate the prodection of e [talian hospitals
with tasks of scientific rescarch (Tstiout di ricovero e curg a carartere seientifive).

Other collaborations were found with CNR el foc e production of its resenrch
institutes, with ENEA (the Tralian natonal body Torenergy and cnvironment) for the energy
seclor, with INEA {the Italisninstine ol ageicoliural ceonany? for its own producion, with
the Fandazions Uge Bordoni in the feld of post, elegraph and elecommunicalion, ele.

The resulls achieved during the abowve surveys were informally poblished in the
newsletter of the AR group 3]

4. Standardizacion acnvities

ln comsideration of the necessity w mprove the forme] presenation of the documents
of GL, which is the first step towsards a bibliographic control of GL iiself, the Association
| has promowed the application of the exising cational and internaponsl standards, Tn
partizular, the standard IS0 3966/82 “Presentation of seientilic and technical reports”™ was
ranslated inee [zalian and was accepted Dy the lalian standardization body (LTNT) [4]. Tis
sz and diffnsion was then highly reccommended and promated by the members of the ALB
arong on every possible occasion (persomal contacts with peoplz/odies concerned in the
production of technizal reports, serminars, workshops, CAINITE COUTSES, G,
Turthermoe, an ALB ad koc group also particapated in the works for the creation of
a new T30 standard for geey literare: the "ISRIN, the Triemational Standard technical
Repor Bumber, Such slphanumene cisle should pennit o idenniy the single bibliographs
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unit (technical report), as ISEN does it for books end 135N for seripl publications; in the
future ISR N should even replace the latter two codes, When the 15O standard i published,
the: ATE group will manslate it into Ttalian prssibly to areive ar a national standad.

Lasat Tant not least, another importent manslation (har iz in progress on bebalf of UNT
& that concerning theses (E50 7144 - Presentation of theses and simm Lar works), it will surcly

contribute (o get o cortain level of smandardizstion in the preseniation of these important
documents,

5. ATE collaboration to the support of 3HGLE

AT, as a professional association which promotes the organization and development
ol libryrics and library services, has recoanized the value of SIGLE since the Ttalisn
ncthesion o the sysiem (formally in 1943). Tt hes prometed it dough different channels:
courses, seminars, professional lieratme, e, Tn patticilar, an important document issyed
by the Association itsell is worth mentionin g toe lehan translation of SICLE Manual Parl
L SIGLE caraloguing rudes and Part 4 Guidelines for the siundardization af corporate
eneries |3]. This work, carred on after a formal ranslation agrecinent with EAGLE, was
specilically intended o support the Tralian national aunthovity in the diffesion of this
database. ‘Uhe approach to SIGLE, in facl. is much casier with an istrument in the u5Ers”
lunguage. The knowledge of Fnglish, of course, remains 4 pre-requisite for the librarians
callaborating to the input of the SIGLE database since the worksheet and subjectcategories
arerin English, hut the appeoach is much improved with o working ool in Tralian. A possible
rranslation of the other parts of the SIGT.F manual was not deeme] Appropiate since Part
22 SIGALE subject categories requirsd A leroe MMort in tzrms of Hme and commitment, snd
Pure 3: Magnetic tape rules was 1o be vsed anly by the cenrral authority,

& AR information wols for prey lireraome

The spread of inforwation s one ol the hagic activities of any assacigtion in any ficld,
dhus permitdng o up-date itz members for the sake of the entine community. The Tializn
Library Association has pridoced a nurmber of celevant toals as o product of ity rescarch
aclivities. First amony them, a monographic volume of the Association bulletio entirely
tevored w grey lireraneee [6]. This volume contsins ahasic intraduction to GL. a distussion
on theoretival and methadalogical aspects, some initatives of the European community,
internananal information systems end differns expericnces of management of GL in Traly as
to 1987, The picture has acguired different tones in the yeurs a8 shown by the proceedings of
thes following teo important meetings. Fics:, the Werkshop of the national ALB Commiasion
tor Informatien and Documentation [ ] and s2zend, only intime bunot in impurtance, the First
natienal vonference on grey lierature [8], orzanized by 185 in collaboration with AlB, This
laner canference was supperied Ty 138 whisch was dircetly invalved in the crcation of an ad
e national database for GIoand by ATB a3 promoter of 30 many initistives for e
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development of GL in Italy, The discussion on the different themes proposcd in cach sassion
(new projects; SIGLE; expericoccs in resedarch sectors; initiatives of governmental hodiss;
initiatives of the national libramies; theses] proves the widespread interest for this material in
every tield together with the necessity of cooperation at national and international levels for
the realization of the on-poing initatves,

For the diffusion of the sctiviges on the ATE study group on GL., an ad koc nowsloticr
(LA Trformuz fondd ws crented toesprend detailad information on the projects and containing
#1500 & selected bibliography, Furthermore, alsothe Association newsletter (AfH Maorizie) chat
15 acddrassed o all members, and oot only w ad e Stody roups, cointaing more gencral
inlommation on Lhe activilies in ropness.

7. On-going prajects

After this brict cutlook of the actvities ciriied on up o now by the Association, the
initial open questicn U1 remaing an what 15 included i this once bivame, bot now widaly
accepred, collective taem. Given the difliculty w get w0 lear defininon of prey temture
that shawld rod just be lirmited 1o the “nepative®™ smatement of wharicdoes not inclode Cerhee
is not distibuted through regular bookselling channels), a new sty should stare to rezach
a “positive” delinition of this material.

Another interesting project propossd by the Assoviation in 19599 and supportzd by
prants of CNE, relers o the svalusnon of the gse of grey Hrersmome [2], The cvaluation
method is based an e analysis ol cilations appearing in core petodicals in specific ssotors,

, The method was tesied [or a hirmiled number of periodicals inthe figld of health scicness
[10]. The study was forther developed [11] and en applisd in the feld of Hbrane and
informanon s¢iencas, Some results are given in this confercnee.

Among the future programs, also standardization activities are included, such as Cor
cxample the alread y menconed transiaton works which will be carried on in the nearest fisure,

B Comclustons

Thes experisnce of the Tralian Library Association for the prometion of GL confirms
' the importance of the volveniznt of any professional association for the sealizafion of
relevant projects g1 natonal snd international evels.

The role ot the asseciations, in lact, i ool only lmited o update and train their
members actoniing to the mest reeent developmenes in theic flelds thus pooviding ar
appropriate forunt for discussion and further improvement, but also to cxtend their actions
to guide basic choiess inthe information policy of the countey. This may be realized by the
creation of melevants wols which have the functions of capturing the ditferent interests of
e Jemaciing paries and of sensibilising borh the technical and politnzal bodies operating in
the sector,
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(irey literature in information science;
production, circulation and use

Vilma Alberani and Paols De Castro Pictrangels
Tytiteetn Superiove di Sanird, Viale Regina Elena, 299 - 00167 Rowna, aly

Abstragct

The hypothesis of the work was to evaluare the use of grey lilerature in information
seiences on the basis of citation analysis. After a sclecdon of o number of relevant journals
in this feld, the citations contained in sclentitic amicles were analysed wevaluate the types
of GL referenves (lechnical reports, provesdings, sandards, thescs, ote.), the lanpuages
used, the main producers {countries and internations! orpanizations), and the years of GL.
references. The results of the analysis are given with comiments and reflections on the main
prixlucers and circulaton channels.

1. Iamacduction

Cirey literature (GL) belongs 1o the primary sources of infurmation, and 1t has a very
irnportant ole in the information ransfer process in any ficld. This stedy 15 bused on the
somsideration that one of the parameters which permics o assess the value of a document
is griven by e users’ rcfcrcm,r.: oy that docurnent In Hieramne,

The main ohicctive of the research is 10 evaluate the acmal use of grey literature
in the field of docomentarion, information science and librarianship, as defined by
SIGLE vategory $5B [1]. This goal is realized through the analysis of eitations
appearing in (he journal literature of the Reld which pormits also to ddenifly the
aripinazing covnmes sl internadonal organizeions producing GL and itz circulation
AN,

2. Methodalogy

The roetbuod of enalysis was alrcady tested by the anthors ina previons sample survey
carmied anin health sciences [2] and later discussed with colleagues during conferences |3-
4] and informal mesings.

In synthesis, tbe stapes of the research can be summarized in the following steps:

1% seleeton of primary journals 1o be analysec;

2y definition of the tepes of publications {research articles, review anicles, ediwrials,
technical noles, ew.) o be considersd within (e selected journals; (ondy smctly scientilic
works ware tken inm account interviews, letars to the editor, presentations noLcontaining
sodentific refections were excluded);
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4 definidon of the types of grey literature within the above types of publicanons:
reparts, papers presented arconferences, procecdings oo commercially dismibated, theses,
standards, publications by professional orpznizations (that mey be considercd as half-
conventional documents), cte.;

4) unalysis of GL citations acconding to dates of publication, language, originating
colnlries or international organizations.

Without going deep into the details of the methodolory which is widely cxplained in
the above mendoned works, we wish w poine eut some considerations which guided the
aelection of the journals,

The first crilerion was to consider both jonrnals devoted o oall aspects of librarianzhip
ancl information science and journals regarding only one particular aspect of the Aeld,

The second criterion leading w the sbove selection was the anthors” knowledge of the
languape in which the periodicals are written and therefore only Journals basically written
tr Nalian, English, Fraach and Spanish wers included.

Thie peopraphical origin of the journals was also considered in the selection. Three
Journals edired by internationsl organizations were ineluded beganse such Journals contain
condibutions from all countries, thus permitting o have a wider geapgraphical coverpge.

Adl s constdered, e Tollowing journsls (where the editoms ame alaoindicated) were
sclected w cyrmy on the stdy:

Hallering 4 Tnformazioni ATR Assnciazicne lalizna Biklioteehe - AIR (Rialy

Ludlerin of the Medieal Lilwary Associatiss Bdzdical Library Associartion - MLA TTSA)

Dacirmeniaiine Associalion Frangaise des Docemonialisles of
g Bibhothécuires Spéciplists - ADRS (Frunce)

TFLA Joyrnss [riesnatone] Fedesation of Libeary Associations
Al Ingiitutions - TELA {Metherlands)

L iediczzazions Coniny diinformazions ¢ Doonmentarinns
Arlcanalizza in Tricste - CIDAT (Taly)

Tefemantion Tecknolugios and Libraries Litrary and Informnarion Technology Associzting
= A Ihvision of ATA (LISA)

Freips! T A Division of Special Libraries Cecmany’

Inferiending and Docment Supoly British Libeary Docoment Supply Ceniee -
BLDEC (KD

Thiernaitohal Clascifioaion Tnteralicosl Socicty for Knowledes O panizetion

FR i rermany

Frocra Ihe Azsociacon for Informatinn Managemen: -
AGELIE [LTED

Cince operated the selection of journals, and onee delined the vears in which s
pertorm e siady (199019911, sach sinale issue was scparately analysed w sec how many
articles 1t contained, and how many articles had relerences. This proved that, considesing
all journals wogether (containing 537 articles as a whole), e percentage of g1l the aricles
with refercnces was 76.9% (4139, while those withour refersices were 2300, (124).
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Within the ariicles conlgimng references (413), those with GL references accounted
Tow 77.0% (31R), while those containing only references o open literatore were 23.0%
(953,

T'able 1 shows the more detailed data resulting [rom the general analysis of the above
aclected perindicals.

The following step was the study of the references of the above arlicles wses how many
of them were related o GL documents, Citation counting always presenis methodological
problems. Muany articles cite the same sources mere than once, and it was decided w ceunt a1l
the citations. The rosult was that 77.9% (4,832} of the entire amount ol relerences considercd
(6,229 were related to documents of open literature, 22.1%: {1,377} wers of G (Fg, 1),

Tuble 1. - Geperal dati of the Journals considered 1990-1991

Titles og ol Actiches with  Artiches with Moo aff 0.
articles references  GL velferences  references refereonoes
el s AR &3 £ | 17 o 115
Bull Med Litwe dgeon 103 1461 i 1518 240
Dacmensolise it 45 5 o 174
TFLA T 5 40 4 f55 20R
Tnificizzuzione ] S I 1k a4
Taf Techned Lifw i 43 n 552 I
Inepel 41 25 22 inn ]
faerlgnd and Doc ugply 410 34 il RO 195
Iné Clageif i 14 2h a5 113
Propram A5 45 27 ans L]
Taotal 537 413 LI 6,229 13T

] Grey lite-aturs

Cparn lileralre

o

.

i

Frige, T,o- Girey Lilerabwre relerences 1, 377 and sefercnees o open liteeio e (4,852 gver the wolal number
ol relarenges (6 208
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3. Beswdts ancd dizenuzasion

The analysis was then performed on the G citations w divide them according to the
type, and this proved, as expeeted, that reports prevail over the other Lypes of GL {56.6%),
[ollowed by procesdings (32.3%, incloding also personal communications), standards
(3.53%), theses (1.7%) (Fig.2). The ttom “other” tvpes (5.9%) includes some mranslation §,
official documents, articles in house journals, and a1l the otier documents which are
comprized under the term grev literanre accordin g tothe definidon piven inthe STGEE Manual
[5].

Theresulis of the studw are syntheically piven inFig, 2, while Table 2 shows the more
detailed dats from: cach journsl,

Asdata show, reports and procesdings always prevail over the orher types of GLand
their number greatly cxceeds the other types in the journals dealing with more toclinical
aspects of the ficld andfor with pardewlar hranchezs of libry rianship (Bull Med Liby Assoc).
They arc followed by standards asl theses which aceoy nttoravery limited percentaze over
the todal.

Some refleciions should be mads on the cateaory of standands which are inclodad in
GL, but are not indeed so “grey” in so ouch as they ae dismbucd by the standard
organizations once they are publishesd.

Wewish also w poincout that thesss proved o be more cited by anthors from connwies
having well orpenized bibliographic coatol for this material,

Fig. 3 and 4 show dara on langnages and erigmaticg counimics as laken from the
references. Bnglish (76.0%) prevails over the other languages, as cxpected, although o
detailed study on the anthoss” native lan guape shonld bz caried on o get o a more realistic
view, Alzo the orignating couniry, as reported in Fig, 4, refers to the citation snd not e the
author. A new rescarch should be carried on to compare dars referring 1o the author and w
the citations, By the moment we can stare that, acconling o the criteria followed in this

Mepors (779)
Proceadings (£45)

Slandards (48)
I ncsas (24)
b Oher (518

ez |

Fig. 2. - Toral numbers (in brackeis) wnd percentages of GL references acconding o the tepis of docurents

O Ean
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L1 Erglish 11,047

BE French (111
B German (52)

Spanlsh {409

1 Olher (127)

Ta.0%

Fig, 3, - Tl nembers (in bravkets) and poreemiapes of languages used in GL refercnces

LISA (442

18,55 i

United Kirgdom {196)

K B O

France (82)

Germarny [50)

B B

Alrican countries [39)

~
-3
i

21.9%

o
-

Latin America {11

) = 14,2l
1.8%% . 96 B 08,

Cther (30:2)

Intermatisnal
arganizations {256)

Fip. 2 - Toul numbears (in brgekels) and perceniages ol uTLgingling countriesfinternational orpanization s
in Gl relerenoes

rescarch, as English prevails as a Tanguszge so the VS A and the United Kin gdom prevail as
riginating countries, but the peresniage of GL produced by the USA and the United
Kingdom rogather (6489 does not match the total of GL written in English (76,0053, This
means, as dala confirm, that most doouments are writlen in BEnalish although they are not
prodiuced by the USA, the United Kingdorn or ather Englizh spoaking countres, We rafer
mainly to intermations] organizations, some African and some Latin Americsn COuntrics.
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The evahiation of (L impact in Physical seiences using bibliomedric indicabors,
Preliminary resulis.

Rosa 1)i Cesare

Bibliotees Centrale del Consiglio Nazionale delle Riecrehe, Piazsale Aldo Moro,
Home, Italy

ABSTRACT

In this paper the resulls of a survey on GL use in the hibliographic references
of Lhe Physical liteeature are described.

The definition of GL iz briefly discussed. Three categories {Dark-grey, Medium-
erey and Light-grey) are iniroduced in order Lo account (or different fones of
Grey (L documenis. Moreover, some hibliomewric indicators arve proposed to
evalnzte the impacl and examines the characteristics of (FL documents cited.
[iata used for this snalysis were obtained from a sample of Journals indexed by
Seienee Citation Index, in the category of "Physivs’

L. INTRODUCTION

Qiven the inereasing relevance of Grey Literature (GLI  in the
nlormation and decumentation field, we nhave undertaken an analysis using
piblictnetrie indicators similar Lo the ones widely uszed for convenlicnal
literuture, The main chjective of the study was to inveatigate whether Lho
citations of (31, in the hibliographic references represenl an efficient tool (or
cxploring hoth the frequency and madalities of OL use in conventional
literature.

Examining the bibliographic references we atternpted Lo evaluate bolh
the vole and purposs of GL in scientific communicatien and Lo get useful
nformation in order Lo improve bibliographical control, which iz the "wesk
point" of Lhis kind of lilerature (1-52.

Mozt citation studies have widely recognised that dilferent disciplines
have different rates and differenl patterns of citation, buat its motivation 15 not
vel sufficiently understood (6-110.

The debate on eitation analveis is up tll noew cpen and there are "good
theoretical reasons for supposing that such analyses  are not necessarily

adequate to enable conclusions of generul validily to te drawn . Movertheless, 1t
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remaind an important tool for messuring snd comparing scientifie and
toehnieal literature.

The aims of this study were (1) 1o measure the impacl of GL on physical
suiences using bibliometric indiealors and, (2) to deseribe the characteristics of
(iL documents eited fram a sample of selected perindicals. In this paper we
present the resulls af & survey on a sample of journals and we propose some
bibliometric indicators to be used for GL analysis.

2. MATERIALS AND METIIODS

2.1. Journals sampled

We analysed a sample of reviews indesxsl by Lhe Science Citation Index,
Eight JJournale, with different impact factars, (Tuble 11 were selected from Lhe
dournals listed in the 1991 8CI in the tatepory  of "Physics”. An additional
Journal was selected from  the category Wuelesr physics” of the same SCI1 Lo
evaluale the use of GL in a physical subfield, All of them are published
monihly except Review of Modern Physies, which iz quarterly.

The Journals were selecled irrespective of the country ol publication, this
said, in the fulure il would be interesting to analyse this aspect, toag,

All selecled  Journals were available from the collection of the Central

Library of the National Research Ceouncil (Consiglio Navionale delle Ricerche
CNER.

Table 1

Samplad journals

e e

Jonrnal (Conntry) lmpzet factor
L. Review of Modern Phyeies (UEA) 15500
2. Reportz on Progresd in Physies (LR 4,732
3. Physics Todoy (TTSA) 3337
4, Phyzsical Review O: nuelear physics [175A) 1578
5. Plivsica D). Non linear phenomeans (NH) 1,505
6. Procesdings of Lthe Royal Bociely of London.

Serics A Mualhematics! and Physical Sciences (UK 1.652
7. Progress of Thevralioal Physics (JPMN) 1.134

Nuovo Cimenlo 13 Condenzed malier, Alomic malecular

and chemieal physics, Nuids, plasmas, biophys, (IT: ARSTHE

9. Chines=e Physics Letlers (China) () g

o e e e e e e e e e 2 15 . s e e B B e
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1daly waa collected directly from primary sowreas, Lhal iz the
biblivgraphies of the arlicles in the silectead Jaurneis. For each Jourmal e
counted the following: the number of "artivles” ineluding "briel’ reportz” and
"rapid communications” sznd, for each article, Lhe number of references
(including GL references).

2.2, Definitions and indicators

We defined GL according Lo ithe recommendations issued at the York
workshop of 1878 grey literature is thal which is not readily available through
normal bookselling channels, and is therefore difficult to identify and obiain® .

For sach GL reforence we collecled Lhe following information:

- Type ol material ciled (meeting paper, private gommunication, report,
"submitted-tn manuseript’, theais, "lo-be-published manuseripl”,
unpublished malerial);

- Drates year of publication of the GL dooument,

- Self-citing: ves /no, depending on whether one of the authors of the (3l
document cited was alse an author of the srlicle examiced.

Since we fell thal the different types of GL document are nat of Lhe same
"tone” {12] of grey, we decided to categorise Lhem on the basis of theit ideal
distance from the "white" lilerature. Accordingly, we classilied (31 documents
in three categories: "dark prey”, ‘medium grey” and "light grey” documents,

The category of "dark-grey ' documents i campoeed of (31, documents
Lhat might disoppear without leaving any troaces, end, in cur sample, includes
the Iollowing three types of OL doecument: private communication,
unpublished material and "submitted-lo manuscript”. The last ones have
heen includen heesuse most of the manuseripis submiited to Conferences and
Journals net only are rejeclted but alzo pass away, s48 pointed out by Cronin {130

The other 0L documents are wsually recorded in an information syslem
of some scientific organisalion. We divided them in two additional calegories.
The category of medinm-proy” documents is composed of documents {report,
Lhesist that, even if available rom specialised information syatems, might be
nnnoticed by the sclentilic  community, The third category is composed of
light-prey" documents, thal iz GL documenls of which Lhe serentific
commurity has been officially informed or 13 aboul to be so; Lhis  calegory
includes two types of documents: meeting paper, and "lo-be-publizhed”

MArssriph.
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To measure the impact of GL on the convencional lilersture we used the
following indicators:
- the frequency of GLIuse (i the proportion of arlicles with GL cltations, out of
all the articles examinegd):
- the frequency of GL r:itiug.:{i.t‘:- the propaortion of 31, references ont of a1l the
referonces examingd);
- the intensity of GL citing (e the lrequency ol QL citing divided by the

fn‘:quum:y ol (31, usea); this is an indicalor of the average frequoncy of 3L
relerences per article wilh (3L

4. RESULTS

2.1. GL articles and references: peneral results
The selected Journals contained 1,480 articles for a totsl of 39,000
references. We found 2,335 GL references (649%) (Tables 2 and 30 In "briel

reports” and "rapid communications” the average number of GL refercness
was higher than in the arficles.

Table 2
Frequeney of GL wse in our sample
Journal Total nomber Frogueney
of articles of GLouse (5
Heview ol Modern Physics 23 1000
Heporls on Progress in Physics i 96,1
Physics Today 45 465,46
Phweical Review C: nuclear phyzice A3 749
Fhxeica 1), Non linear phenomena 247 6,4
Froc. of the Roval Society of London. A 10 45,7
Frogrezs of Theoretical Physics 211 458
Nuova Cimento I L35 4.8
Clinese Physies Letters L7l 25.9

Total 1,450 av7.h

e o T e e e o s B
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Tahle 6 (continue)
Distribution of GL. decuments cited by eatagory

Jaurnal (L. Froportion (%%) of
AU M Eents  oremmr e e
eitad DL MGL® Lt

[—— A ——— LT T P —

Physica Today 3 242 a33.3 278
I*hysieal Review Cinuclear physics 1,033 8.6 a1 A1
Physica I} Non linear phenomena 412 18.0 al.4 18,7
Proc. of the BEoval Society

of Landon. A 144 H.0 By 11.]
Progress of Theorctical Physies 151 3.2 T46 4.4
Mupvn Cimento 1D 73 17.8 ntH 24.6
Chinese Phyaics Letters B3 21.8 254 44.4
Total 2,235 25.9 54.6 14.2

#* DGL: Dark-Grey Literature; MGL: Medium-grey Literature; LGL: Light-
Grey Literature

Table ¥
Distribution of Medium-Girey Literature (M(5L] documencs by Journal and type

e e R B S P e o e e e e e e 5 N Y B e e e e i o - D N AN ST OSSN ST AESASAAaEn

Juurnal Mumber af Fropaortion (%) of
LICL dovuments R ——
Eeports Theses
Heview of Modern Physics ina 59 1%-1
Heports an Progress in Physics 138 12T 278
Physics Taday 11 M0 81
Physical Review Cinuclear physics 418 B2 7.4
Physica D Non lincar phenomens 212 Th.A 240
Proc. of the Royal Society
of London, A, £ G637 263
Progress of Theorelical Physics 135 574 L2 6
Nuave Cimento 1D 4 G7.5 a2.5
‘hinese Phyvsics Letlera 15 a0 25.0

DCL and LI documents are unevenly distributed by type sand oo
daminant tvpe can be identified (Tables 8 and 9). MNevertheless, the physical
subfield (Physical Review : nuclear physies) accounts for G6% of the DGL
documents (compared o 41% of MGL and 26% of LGLY and most of the DL
documents for this subfield are private communications and unpublished
materials.
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Tahkle 5
Distribution of Dark-CGirey Literature (DGL) docwments by Journal and type
Journal Number of Froportion (%) of
DGEL dacwrments -—--m-—emmme—eee
Private  Unpubl, Submitt,
cummunic. mater. <L
mManuseript

[Feview of Modern Physics 15 314G 6 15.8
Beporte on Progress in Phyaics 35 0.0 20.7 14.3
Phyzicz Today a5 135 25.0 2.5
Physical Review Cinuclear phisics 393 449 ni.9 4.2
Phyzica Il Non linear phenomensa T8 4.6 29.5 35.9
Prae. of the Roval Society
of Lioncdon, A, 13 164 i Bd.6
Pragress of Theoretical Physies 24 70.9 8.3 20.8
Nuovo Cimentoe I 13 46.2 23.0 30.8
Chinase Physics Letters 15 13.3 33,3 B34
Tahble 4

Journal Number of FProportion %) of
Lzl documents

MMeeting To-be-

papGrs puhblished

Review of Modern Physics 25 4010 B0.0
Eeports an Drogress in Physies G7 239 76.1
Phyzice Today 2 11.1 BR.D
Physical Review (inuclear physics B4 B 44.0)
Phyeica 13, ik 1010 80.0)
Proc. of the Roval Soclety

ol London, A, 16 100k i
Progress of Theoretical Physics ) il 10000
MNuovo Cimento D 13 66,7 23.3
Chinese Phyvsics Letters rad 2510 T80

R ki ] e R D R e i o e 5 e e e e e e e

&) Date of prdlication

Owerall, in 567.2% of the GL doeaments the dale of publication was
migsing. It iz interesting to neoic thal as the impact factor decreases, the
number of undated references inecreases (Table 100 |
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Tablz 11 {continue)
GL documoend, eibed by date

e e SN N et Tt oot s, S S, 5 o M o, e i 5 5, S, 5, S, 50 S 5, S S Ty, ray

1981 19 84.1
197 1- 1980 110 931
F961- 1970 20 98.0
[951-1960 13 AR
1E41-1550 2 8.5
1930-1940 4 SLL RN

el Self-citing

The proportion of self-citations (16%) observed liez in the "theoretical”
range of 10-30% (14). Mozt Journals in our sample appear only marginally
affected by the phenomenon of gelf-citing but, in Phvzical Roview Caouclear
physics (the only specialised Jowrnal examined} the proportion of =elf-citations
almost reaches S0%. Table 12 cshows the results for the Journals of our sample.

Tulsle 12

Seltf-vitations in our sample

total MNumber of

Journal aof GL self-citation
references oh
Beview of Modern Physivs 151 3.2
Beports on Proapress in Physies 245 28
Physics Today 33 0.5
Physical Rev. 3 Nuclear Physies 10K 48,7
Physica 1D 412 183.4
Praoc. of the Howal Bociety of
London, A 144 H.4
Progress al’ Theoretical Phvaics 151 b0
MNuova Cimenta D i3 6.1
Chinese Physics Letters £ 5.1
Total 2,136 1.1

i Sl o ey e o o i ity . it E L L L LT e ————————
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4. CONCLUSIONS

GL has received increasing attention in the last deeade; nevertheless, a
number of methodological issues remain unselved making any survey of GL
use difficult.

& widespread apreement of GL definition exizts, bt it did not lead ta a
standardisalion of the bibliographical references for GL documents, except for
reports which represent the traditional type of GL and therefore the criteria for
Lheir presentation have been much more accurately standardised (15,16).
Mareover, no agreement exists concerning the type of indicalors to be used for
quantifying GL use: we chose three types of indicators Lthal seemed to be u=efial
foe measuring GL use in the field. Their application for routine monitoring
should be evaluated in the future.

Char results confirm that the G!'(—]}' Lilerature ix an important sourece of
information, aven il a graal vuriﬂhi]ity it 1ls use has besn obsorved among
different journals. I is interesting Lo nole, lor exameple, that in Nuclear
phyeics Gzl is more widely vsed snd the lypes of document cited are difforant
from Lhe ones cited in olther types of journals, Mereover, Gl use changad
aceording to the impaet factor of the jeurnal: in high impael factor Journals
{rl.: 15 wsed regularly but with a pinch of salt, whereas in low impact factor
donrnale GL 1= used sporadically, but in plenty. This paints out that the impact
[actor and the spectalization of the journal could be two lnportant variables in
sxplaining the GL use.

The determinanis of the variability observed in Gl use in our study
should be further investigated: other variables such as aifiliation, language,
country of the GL documeant's authors rnight allow one o FHIn a decpnr ingight
inta the diffusion and availability of GL and therefore into the GL nse.

[n order to understand Lhe nature and Lhe relevanee of Grey Literature
vompared fo conventional literature, more efforiz shonld be foeused on
quantifying ils pattern of use and understanding its principal determinanes,
using gtandardised and widely aoreed messares,
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turrent Rescarch Information Services (CRTS) and Grey Litera-
ture. Dre. hAuke wan Dlijk

In the pext 20 minutes I have the opportunity to report about
Lhe results of the Tnternational Conference 'Current Reseatrch
Information in Europe', that took place in Amsterdam betweasn 2
and 4 december 1993,

This conference on Current Rescarch (1), organized by the
Hetherlands Current Research Agency (NBOI) was the second one;
the first took place in Bergen, Norway, in february 19%1. The
proceedings of it are still awvailable (2). Thie Bergen Semi-
nar, an initiative of the Norweglan Computing Centre for the
Humanities, was in fact the conzequence of activities of the
Working Group of the Eurcpean Commiesicn in the years 1985 -
1990. This Working Group, together with the Rectors! Confe-
roence and co-workers from the DG XII-burcau, suoceseded in
preparing the Common European Rescarch Informatien Farmat
(CERIF). This format can be uzed to harmonize RE&D information
(alse of Ongoing Research), in order to facilitate exchance of
this information in and between the member states, In fact,
the CERIF became part of the Buropean legislation in 1991,

Tt is interesting to note that the title of the Bergen Seminar
iz guite different from the one of the Amsterdam conference.
The procesdings of the Bergen Seminar speaks of Curront Re-
search '"Documentatlon' and the contributions are full of the
term 'availability'. The central guestions were about how
specific information can de obtained, what kind of systems can
be used to handle this informaticon and how national and local
database producers have bulld en develop their information
systoms. The title of the Amsterdam conference 'Current Re-
gearch Information in Burope' roflects, I think, the wishes
and necds of enhanced co-cperation in this field within and
betwean the member states. Futhermore, the subtitle suggests a
different approach then the zeminar two years ago: 'A confe-
rence ocn user neads and the relation to octher science informa=-
tion scurces'. This, to wy opinion, is the change for the
better that apparently has taken place in the field of Current
Research Information Services (CRIS). Hotice that this term
'Services' has only recently entered the vocabulary of libra-
rians, documentalists and database producers and that they are
more and more concerned with what users really nesd. Fatheorto-
re it is relatiwvely new that they are searching for ways to
estaklish relationships between Current kReseach Information
and other science information sources.

Let me irst give a definition of Current Research Tnformation
and eoxplain the relation to Grey Literakure programmes. Cur-
rent Research Information refors To: " a standardized set of
acientific, technical, and administrative data which desoribes
research projects about to be initiated, actually in progress,
or recently completed®. The relation between Grev Literature =
al=a the rosult of Ongoing Ressarch - and Current Resaarch
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a N\
THE RESEARCH PROCESS
*Grenesis of a project
*Application phase
["'unding phase
Start-up phase
‘Execution phase
‘Pre-publication phase

I'inal result documentation
and publication phase.

e - o

figure 2
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The Research Information Wheel

Seientific competence
ol individual rescarchers

Pre-final
resull documentation

Scientiflic

iilra-
structure

On-going
research
activities

Scientilic

nelworking

informaltion

IFinal
resull

documen-
talin

Primary source materials
(in textual, graphical and
pictorial forms)

figure 3



GL"S3 Cluster Session | Lozi B3

The Incidence of Grey Titerature in On-line Data BRages: a
Guanlitative Analysis

Dranicla Luwi

Istituto di Stadi aulla Riceres o Documentazione Scientifiea
Consiglio Nazinnale delle Ricerche - Rome - Italy

Abstract

This sludy aimy Lo examine Lhe diffusion and distribution of Grey Literature
(L) documenls in commercially available on-line data bases, 16 has been
undertaken in response lo the growing importance of OL, on Lthe ane hand, and
the ineressing supply of on-line data bases, on the other.

The work foruses on the on-line data bases distributed by DIALOG Information
Relrieval Service, The first part supplies the results ol 4 quanlitative analysis of
data bases containing GL docuwments. In order Lo check the incidence of L
docurments, data bases containing both convenlional and non conventional
literature have been analvsed in the sccand part o Lhe stody,

The results zlzo illustrate the difficulty ol identifying GL documents in an
anamblguc-us way, and the need for greater standardisation in organising secess
and in using normalized terminology to define them.

Introduction

There have been many sludies, both recent and less 50 - among which the

Weinbery reporl musl be ciled - which attemnpt to guantify the t-rr+n.-' Literature
Lheneelorch GL) produced in a specific ficld and/or by & parlicalar organizatian.

Alongside such studies there exizt others [1] which discuss possibilitios of
acguigition, indicating specialised biklicgraphics, issuing agencics or
announcernent services from which information en non conventional literature
may be oblained. Others still, in response to Yorl's recommendations [27, aim Lo
identify, through the use of guestionnaires [3-4], contres which produce and
gtare GL .

From this intentionadly simplificd piclure emerpes Lhe continuing problems of
identification and availability posed by G il iz diffienls to define, to treat znd,
A8 i COTESMLICILGLE, Lo miesES.

This iz in eonirast with the general ineresse in the diffusion of informealion dus
in part to the development of new Lolls and channels of communication. OF Lheae,
conmmereially available on-line dala bages are clearly significant. They allow the
reLrieval of & presl quantily ol inlormation taken from 2 wide range of sources of
iformalion in ozl Galds ol knowladpe.

The presenl siady conseguzenlly aims o explors the Impact which increase in
sources of information has had on Lhe availabilily and distribution of GL, In
particular, il interds Lo verily whelher, and in what extent, on-line Jdala bages
eomalitule an inslramenl of diffusion and access to GL, as well as 4 medinm of
danmmend delivery.

Clanrly, the wvalabilily and diffusion of GL depends on a number ol Iactors,
nral among these being the willingness on the part of producers to circnlate r-u.:h
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dovuments outside a limited cirele of users. The other fundamental peint
coneerns the waye in which documents andfor hiblingraphic infrmation are
acquired by producers and distributors of zecondary on-line services. This aspect
wrmald be worth studving separately in order to idenlify the main ohataclez which
can be encountered, from the production of GL to Lhe diffusion of Lhe information
it comlaing,

To Lhig should be added what can be defined as the visibility ol GL. Onee the
6L has been indexed in the data bases, purticularly when they contain bath
corentional and non conventional literafure, the primary documents should
necessarily be defined unambiguously and Lhe bibliographic deseription should
contain a standardised form of definition leading to the immediate identificalion
al the decument. The problem of standardisation is obvigusly not unigue Lo GL,
ax the 108TT (International Council for Seientific and Technical Infbrmation)
GGroup on Inlerdisciphinary Searching [5] has made clesar. In the case ol GL,
however, it 38 even more important to distingu ish it from conventional iteraturc
and above all to facilitate the exchange and diffosion of bibliographic
infurmation without losing the characteristics peeuliar to it,

Objeet of the study

The presenl study has bocn struetured in two parts, The [irat aims to provide:
- u quantitalive analysis of dala hases which contain 61, highlighiing in
particular:
n) type of information contained in data hases
o sihject coverage

The accond parl cxamines:

11 the ineidence of GL in data bases which contain both GL and vonventionsl
liceralure with particular reference Lo whether this incidence depends on:
a) subject area
by gize of the dala hase
¢] types of GL doeument

27 Lrend of incidence over the last five veard in relafion Lo
a} conventional literature published from 1985 to 1692
by GL dosuments issued before 1355

'he survey has been based on the dats bascs distributed by DTALOG
Information Relrieval Service [6] ginee it iz alse one of the mosl widely vsed host
in BEurope. Moreover, DIATOG makes a great numbier of data bages available on a
wide range of diseiplines and offers delailed documentation both on-line and on
[FARET,

The first part of the study will indicate the number of MALOG data bascs
Cwhich index GL and compare them with those contaiming informatinn on
panventional literature, This analysis auns to highlight the inlerest shown b
Live op-line information markel to distribute this Lype of information. To Lhis cnd
hoth data hases devoted specilically to GL, as well as those providing inlormation
on both convention:! and non convenlinnal literalure have been cramined.
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The latter are analysed in maore detail in the second part of the study, in order
to determine the real availability of GL decuments in on-line data hases. The 1,
has nol been quaniified, however, since this would involve taking Lhe overlap of
information in the varous dala bases into account. On the other hand, an
analysis of incidence of GL could provide a key to an undersltanding of the a1,
information supply and demand, considering that the on-line information marked,
tlearly exploits information rerources also in cconomied Lerms,

Methodology

Ag indicated above, the survey was conducted using Lhe data hases distributed
by DIALOG Information Retrieval Service. The gervice mark DIALGG Blueshects
wias chosen from the documentation provided by DIALOG, Here, each data base iz
described and information en the producer, subject, time epan and goopraphic
coverage is provided, together wilth sources of information taken into
eonsideration.

The preatest dillicullies in the retrieval of data were encountered in the
idenlilication GT. documents, Kach data base organises information in its own
way (e.g, subiiles) and gives ile own definition and econtent of gpecific data
eglamenl and fields. O partieular importance to this study is the information
recarded i1 Lhe Bald docoment fype which has been used for the selection of data
relating to types of GL documents,

A fop down analysis has been carried out in this study. It can be summed up
ag follows:

al identification of data bases containing QL Tram Lhe Oeld docwment dype in
tHALOG Bluesheets;

b analysis of the document type in cach single duls base in order to check the
results from peint a), and o obtain a Nirsl sel ol dala bazes to analyse:

el analysis of a sample of records ol each document tvpe cited in these dalas
bases {point b) and selection of 31, documents published from 1988 1o 1992
Lex be compared with conventional literature published in the same period.

Au mentioned above, the search etrategy involved the retricval of information
specifically from the field document fype. Alternative slratepies such as gearch in
fres text in the abstract or within key words woere excluded in order to obtain
resules in a standardizsed form which would make comparison easier. Marcover
this approach made it possible to check the deseriplions of various types of GL
docnents indexed.

Az a firslt step only data bascs containing “nnaad repords”, "reporis” and
Wleser and disseriobions woere solected Trom DIATOG Hivesheoets,

Azt is elear from this selection, a narrow inlerpratation of GL was applied,
excluding for example standards, patents and Lranslations, Hems which did not
unequivically indicate non-published documents such 35 "conference, symposia
pnd mectings’, were alzo left out. This was dene in order to focus on appareotly
gimilar UL documents, i.e reports literature and Lheses, as well 83 to achicve
comparable results.

ety
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significant. number of data bases, all of which are of an economic-linancial
nature, specialise exclusively in GL.

In Seience & Technology thers is more of a balance between data bages
containing GL arud those contsining conventional lilerature: GL documents can be
fonnd in A7.6% of DIALOG data bases. This confirms the presence of GL in a ficld
where it has always bean an important vehicle of information.

The proportion is smaller in Life Seicnces, where 28.2% of data bases inelude
GL doenments. In this lield there are no data bases specialising exclusively in GL.
Thiz is nol surprising, given that in biomedicine in particular, conveniional
channels sre generally uaea to spread information [9]. [ should nevertheless bie
noted that well known data bases sueh as NTIS and Energy Science &
Technology, include medical and hiomedical information within their majaor
headinge.

211
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Fig. 2 - Tiatribution of data baaes coptuining GL by type ol information

Figure 2 shows the Lypes of information contained in data bases which index
L dorument. In all the subject areas taken into consideration, there iz clear
cvidence of billiographic data bases. Only in Humanities & Social Seiences do
balk full text and mixed data bazes appesr. The latter ineludes in most cases (G
aul ol # both informarion in Tull text and numerical dats.

I is warth noting the prevalence of bibliographic data bases m all of these
areas, while the general fendency of the on-line inform ation markel is to
incrense the aupply of primary information in full text or factual data [ 1]. The
exceplion represented by Tlumanities & Social Sciences can be explained once
again by ceonomie-linancial data bages. In Tuel, analyses of specific markels, and
data on indastries and companies ave subjeel Lo rapid changes, they can bocomec
abaolele in o shorl space of time and musl, thercfore, be updated frequently. For
these ressans, [l text andfor numerical data on-line data hazes consbilule one
of the most smitabls channels lor the retrisval of primary information in rizal
time.

The 1. produced in this field nevertheless merils a closer analysis, the

| relewanl points being: its refalively recenl and exprnding development, the
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characteristics and funetion of the infermation, and the way in which it is
produced and distributed.

Even a briel look al some of the inherent eharactoristica of GT in Lhis sector
invites a compariaon with the 6L produced in the technical-acienlific feld. The
laiier baz developad mainly within public research ngmi_r-H A& 4 channel of
communicalion belween a select proup ol users with Lhe aim of d}E.mhul;mq
rederved information quickly. T he 01, digteilnated by on-line data bases in tho
leld of economics and linance, on Lhe olher hand, iz produced by economic
regearch organisations and eompanies which are mainly private (Arthuar D.
Little, 100 Stockbroker Research LN, Predicasl, sle.), With the exception of
those cases in which such research is commissionsd by an individual user and
therefore reserved, the eseonomie inlersst of produeers 19 served by distributing
their results to the widesl possible group of users. As 15 well known, the on-line
information market makes most of its profit from financial and economic data
haszes, where the cost of information iz aleo among the highest, Such data bases
vory freguently include an indieation of the ordering price of the original
document.

Another characteristic of the GL produced in this field is its specific types of
documents: annual reports, market research reports, company reporls,
stoekbrober reports. Thie clear distinction betwesn different tvpes of docurmcnta
hag the advantage of rendering both the GL as such and the type of information
il cantaing, casier to recopnise. This 18 important to the nser, who is thus bettor
able Lo identily and retrieve the reguired information.

Bibliographic dala bases

In this part only those hibliographic dala bases which contain both GL and
conventional literature are considered, 43 dsia bases have been examined,
zelected according to the criteria explained above, Moresver, data bases in which
it was not poseible to limil search to vears ol publication have been left ont, as
hawe those with access hmited to a particular fype of user and/or country [127].

Whilst the data in the preceding paragraph highlights guite 3 number of data
hases containing GL information, the results on GL documents really available is
nik particulady eneouraging.

Realricled criteria were also applied in this part. In fact, these categories of
dovuments in which some ambiguity in the use of the torm report was avidanl,
from Lhe bikliographic deseription have been leff oal,
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Table 1
Tneidence of GL in hikliopraphic data bases
CLARERES UL HUMANITIES & SCTEMOE & LIFLE
INOITENCE SOC.BOIENCIS TECHNOLOGY SCTENCES
i
fAbs  Wal s Abz . Yal. T Abs L Val, H
< | h F1.25 4 L5753 o T Ml
1-3 2 L2l R LRI 4 AR36
4.6 1 G.25 a 15.7ThH - -
V-f 1 .20 - = . -
10-12 L .46 1 (3,25 - -
15-18 4 2604 - 3 -
16-1& 1 G5 L f.2h L .05
=18 1 G.2d = -
"TOTAL 1 L1000 16 LA (1 11 SLCRA

T'able 1 displays results of incidence oblained on the basis of the comparison
hetween GL dosuments published in Lhe years 1988-92 and conventional
literature published within the same period.

The majority of the data bases fall within a low class of ineidence (0-3%), This
i5 puriicularly evident in Life Sviences, where BLE% of the daia hases are in this
clase, The only exveption is Agris Internationel, where GL has an incidence of
18.3%.

In Himanities & Social Sciences 43.7% of data bases appear within the class of
incidenee -3%, while the remaining 56.2% are distributed smong successive
classes. L ahould alse be noted thal 48% of the dala bases are to be found in the
vlazses from 10-18%, Four of them, indeed, are to be found in the 13-10% range
of incidence (Ageline, 12.15%; Historice! Abstrocis, 13.78%; Linguistics and
Lornage Behaoiour, 14, 17%; Americe: History and Life, 14.95%), Of all Lhe data
hazes considered in all subject areas, only NCJIRE Talls within the highest class
ul incidence,

27 5% of dals bases in Svience & Technology appesr within the clascos of
incidence 0-6%. Only twe dala bases are found in the higher classes {(Gearef,
10.4%: Erergy Seteroe & Technology, 17.08%).
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Mg, 4 - Incddence of QL by Lype of document indexed in dote bases,

The total nurmber of documents published from 1985 to 1992 has boon Laken
inte account in order to classify the data bazes into similar sized groups {ie.
small, medivm and laree) containing & equal nwmber of data bazes (Fig. 3.

In comparigson with other subject arca, the highest incidence in all clagaes
appears in Humanitics & Social Sciences. It should be neted, howeover, thal the
rianlt conecrning small data bases is affected by the MCJRE data base, in which
Lhe: poreentapge of OL reaches 44 D5%.

If this Niguaee is not taken into account, the incidence of GL in small dula hases
doeercnges Lo 3.43%: little more than the incidence of the smme sized class in
Heienee & Technology and Life Seicnees.

The resulls abtained o Science & Technology and Life Scicnees are
cornparshla. In both cases the percentages are affected by size: there i3 a grenler
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ineidence of GL in the medium gized group (5.85%, 1.68%). In the larger sized
gron, the incldence is greater (3.19% and 1.02%) than il iz in the small sized
e (2.18% and 0.39%).

An analveis of incidenee based on document type (Fig. 4) reveals onece again
dilferences according to subjecls areas. Data bases containing only theses, for
example, are [or Lhe most parl concentrated in Humanities & Social Sciences,
where they make up the highesl percentage (11.23%). It is interesting to note
Lhat thess dula bases cover humaniticos in particular (Americe: History and Life,
Rritish Educotional Index, Historical Absiracts, Linguistics and Language
Hefnriour Abstroeds ).

In Scicnce & Technology, on the conlrary, theses are never enlered as a single
document type; theyr are always Hsted Lopether with reports lilerature. Indeed, it
is sometimes difficult to differentiate theses from reports, given that Lthey often
appear wilh their own title and report number.

The incidence of GL in Science & Technology (3.4%) and Life Sciences (5.6%) is
hicher when a wider variely of GL document types are indexed, while the
incidence in data bases which only conisin reports is only signilicant in
Hurmanilies & Social Sciences (9.33%), It is of little significance in Scicnes &
Technology (1.49%), and almaat none in Life Sciences (0.1%],

The owverall total obtained without considering separate subject areas, shows
Lhe highest incidence where omly theses are indexed. This may mdicate greater
availability of document or al least of their biblivgraphic references. In laet,
many data bases quote information Laken from Digseriolion Abstracts Ondine 1n
their bibliographic record. It wonld be useful to further analyse this type of
document in order to ascertain Lo what cxtent specialined data bases contribule
to the diffusion of this type of infurmation, and at the same Lime, to determine
the extent of information averlap.
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Figure & illustraies the incidence ol L from 1888 Lo 1992, Thers iz nol muach
variabion in Humanilics & Social Seiences (from 8.94% in 1985 to 8809 in 13924
and in Seience & Technology (from 3519 in 1983 o 2.74% in 1992), although a
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slight decrease can be noticed towards the end of the period. In Life Sciences, an
the other hand, there is a very clear decrease (from 5.8 in 1988 to 2.868% in
JEE VA

Table 2
Comparizon of GL published from 1985 to 199% with 0L issued belore 1988
- Humanitics & Social Sedences

IATA BASES COVERING L TOPAL AL, % (3L 1DEE.OZ TIME
FHIRM AR TITRS fi SOWUTAL THHE B2 1K TS QN TOTAL CHAMNGE
SR CES LATA HARE L INDIC AT

AUDOLINT, & TAX 11 A1 4373 o5, 18 &5.41
ALHELIN TG 14F1 TR 20,17 0.51
AMEINCA; TIETORY LIFR 1RR ag4az a7.64 & 00
ART LITEZAT INTEL L 1870 0,00 TRIE
ARTRIBLIGGER. MODELRE 11 1361 081 .1
BLRITISII BOTIOAT 1M, dbd L1507 a.85 (.51
CHEM. BUE, HEWESASE 11173 13563 L B 1.1R
DELPEES 204 168 Ad.15 A3
ERIC 2210z 233102 LI 75 46
HISTORICAL ARSTRACTS 10600 14245 Hh_25 JLEG
LINGT. LAWCTUACE BEHAV, L1 A el 000
MMATERIALS BUSINESS FILE 21 148 4348 ik
BIEMTAL HEALTH ABSTR i (o) i .00
WCTRS 11282 B 2599 1.041
TEYCHINED FAELY 1RRRE AR 1.13
SOCTOTIHCAL ABAT 5935 THET F0iG L1.ES

In Labhes 2.3, 4, Dgures relaling Lo GT documents published from 1988 to 1992
are cpmpared wilh those published previously, An indicator which measures
chanpes in Ume hag been apphied. 1L way worked ot by comparing the average
searly number of GL documents published from 1532 to 1992 with the averape
yearly number of GL documenls published before 1988, The indicator obviously
takes the date bases’ period of toverage into account. If the indicater is greaier
than one, there has been an nerease in GL documents, it it is less than one, a
decrease is indicated,

In Humanitiezs & Sociagl Sciences (Tabkle 2], the indicators for nine oul of
siztoon data bases show an increase from 1.01 up to 8571 (O these nine data
hasea, deven in fael display a variation which goes Deom 50.48% to 91 18% of GL
owsarnenls puhii:—ihf:{] in the last five vears, Theoe data bases have an indieator
which reveals a nolable desrease in GL docaments CAr Literadnre Tnlernotionod,
Arihiblingraphios Maodern, Menitnl Heelth Abstroeis;, while the resl show a1 more
conlained deerensa,
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Table 3
Comparison of GL published (rom 1988 to 1992 with GL izsued
balore 1988 - Seience & Technology

DATA BASES COWVERING (xl. 1eER-50 Tl Gzl % GL 1538- IS
SOTERCE & T HMOLOSY IMI'HE o2 O CHAMGE
Dara BARE TOTAL Gl IR INCA TR

AL LM IHIDTA I, ABRSTE. THL GERG s3.70 1,25
APTLIT 1R0G 145494 10.75 0,38
Oa SRARCH 4 T4 Ta4G1 6411 6.9
CHEM 1% BIOTEG Alls 72 253 UH Y 136
CHEMICAL SAF. KEWSIL 1i4 333 54.10 72
COMPENEN PLUE 1k 31T 44,16 285
ENERY SCIENCE & TRCH. LaaTon 5H0054 2 AR 8%
EMOIM KR, MATER. ALSTR 105 5721 627 0,47
OEQARDHIVE ¥E) G103 b KL
CEORIE BETOE 106464 16.4% o2
I [ T1L2 A0 15.1% n.G8
HATTRCI L8387 At A0 Alk45 4 18
METALNA 2474 1E03E A53.90 D45
PASCAL FIAEE 16155 1825 o.RT
FIRA 51% 2442 a5 L.ag
RAPRA GaaR LE443 22 kG .93
Table 4

Comparizon of GL published from 1988 1o L9592 with GL. irauced hefore
145E - Life Beicnces

NATA BASES COVERING LIFL (3 TREE-02 Tirral, Gl % L 15HE TIME
ACIEMNCIS I THE 42 10 CHANGE
DATA HAkH TOTALOL  INDICATOR

ACLES INTRERD. BELID A5LEA1 1733 (hAL
ATDELIN K LO& 121 BE.TS 1450
AFWALYTIAL ABETE B 2a07 R B 144
AGUATIC SO FTEH.ABSTIL 21 L nug 1.0
CAWCENLPT £209 115350 Az 2hd
CUER. BIOTIECHD. ABSTI, ok LOG 2.0 (.9
HEALTH PLANMIMNG. ATIMI 40 BOZ0 LBl ChIl
MU RSING. ALLTED HEALTEH 2im 2250 LG A
POLLUTION AR5 TRACTS 1] At .0 1.5
HIHIRT 1817 111706 1521 1.h1

TOELIFE 14 =80 .40 T B

[ Seisner & Techrwlupy seven oul of sixteen data bhases display an indicalor
which shows variation in 4 smaller scale (from 1.25 to 6.83) Lhan thase 1n
Humanities d& Social Seiences. Also with regard o the pereentaye of documents
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published from 1985 to L1992, a wide range of data bases {12) have values which
vary from L0.78% to 35.90%. Important data bases such an On Search and
Compedex Plus have both high percentage values of documenls published in the
lasl five years (62.11%; 44.16%) and an indicator of marked increase (6.89; 2.85),
Un the contrary, the data bace Engineered Materials Abstracls, although it has
54.27% of documents published from 1988 to 1992, nevertheless roveals a
decrease (0.47) with regard Lo documents publizhed in the preceding peried,

In Life Seiences {Table 4), anly four data bases have a pozitive indieator, while
the rest have values which show a clear decreasze in Lhe documents published in
the last five yeara. This is also true for the perecntage values,

Conclusion

There exisl a substantial number of data bases which include reports
literature and Lheses among primary sources of information {74 out of 234 data
hages, i.e, 8168,

However, lhe ingdence of GL does not appear to be o high as to render on-line
data baszes Lhe only vehicle for the diffusion of (31 a3 the majority of date hazes
lall wilhin classes of incidence from 0 to B9,

Incidence seems to be espocially allecied by subject arcas. In Humanitics &
Hovials Briences GL incidence iz higher Lhan in the other subjeet aress and this is
alee confirmed when data bases are broken down by size and by type of
documents indexed. In Science & Technolopy and Life Seicnecs the incidence of
1. szems to be only partially afTecled by size of data bascs and by type of
documents. In fact incidence incresses in medium zized dals bases and in thosse
data basges which index boih reporls and theses.

Bevond this general picture sthers considerations on scope and mission of dala
kases should be analysed in detail in order to obiain 4 more precise piclure of
trends in GL dilTusion and distribution. In fact, the way in which producers and
distributors of un-line data bages aeguire CL ramaing 8 key question, as does the
willingress on the part of producers to diffuse thess documents throuph channels
of enmmunication which could be open to a wider range of users.

The comparison of GL publizhed in the last five years with that published
previously indicates a tendency towards a greater diffusion of such doeuments
erpecisily in Humanities & Social Sciences and to some extent in Science &
Terhnology,

The way in which bibliographic elements are standardised, Logether with the
way GL documents are delined, are clearly fundamental lor decument
identification. Greater slandardisation would in foct contribule lo a grentor
vigibility of 1., making it easier both to exchange billisgraphic information s
te make such informalion svailable outside a limited number ol specialist wsoers
whe are slready sware of the information value of GL documenls.
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ltalian grey literature in SIGLE in the scientific and technical fields
Armida TPagamonci

CHE Central Library = National STGLE Contre

Alvstract

The central role of the Italian National Research Council
[CNR] in national scientific and technologlcal rescarch policy
iz peinted out. Particular reference iz made to the increasing
2cope of CNR activities at the European and international levels.
In this framework, the ONR Central Library has acguired an
increasingly important role in the relationzhip hetweon research
activities and scientific information. This explains why CHNE was
selected in 1985 as the most qualified body at the national lewvel
te adhere fteo BAGLE/SIGLE, and becoms the national referonce
authority within the system. & brief ocutline of the organization
of the Ttalian natlonal authority is given with details on its
cooperation and management policies, ailming at the promotion of
& system for the collection, processing and supply of documents
produced bty the main Ttalian sclentific bodies,

1. Historical Dackground

The National Research Council (CNR) and its Central Library of
Sciences have played an active role since the 20s in the
dissemination of the information, data, reports and projects
which the Ttalian technical and scicntific research centras
exchanged for their mutual bensfit, as was common practice in the
scientific communities of 8ll countries.

The fact that the CNR Central Library had the legal deposit for
every technical and scientific publication, as well s& the
prestige of this institution and its role in prometing and
SUppOrtTing research were among the factors that led to the inflow
of unpublished documents produced by universitics and other
public and privete research centres, including naturally the
CNE'=s own research bodieg,

The CNE Central Library has always been aware of the importance
of this type of non-cenventicnal 1iteraturs and this interest i=s
substantiated by the important collecticns of grey literatura
(NACA, NASA, U.S. ORNI., HNATO/AGARD and cthers) which were
initiated after the war.

The CHR set up a special divieion to collect and disseminatbe
non-conventional literature which was atherwise difficult o
identify and to access. This important and specific function was
well Known to the scientific community and widely utilized.
From the 70s onward, the production and communication of
technical research reports and other types of grey literature has
greatly increased. Thore has alsa been a growlng awarchess of
the importance of the oircuits for  the acquisition and
dissemination of these documents that are crucial for scientific
resezarch beyond national borders, as well as the need to identify
spocific and homogeneous processing and control criteris at oan
international lewel, For these reagsans, The CNR wolcomed the
invitation to adhere to the System far Information o Crey
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CHE (National Research Council):

A atate agency that promotes and overseas research faor the
ceionti fie and technological development of Lhe country".

The entire scientific community is represented by 15 Natienal
Committess which prowvide consultancy, or [oons on scientific
disciplines or single issues.

soientitic activity iz carried out by resgarch bodles
(institutes, study centres and rescarch groups) which report to
their respactive Consultancy Committees.

Soientific research of special interest te the nation is carried
out within the framework of Oriented Projects and Strateglc
Projects.

Other research projects are funded through centracts and grantes.

FHEZ (Haticnal Agency fL[or Hew Tachnologles, FEnergy and the
Frnwiranment) s

The main research Areas include the following: renewable energy
sources, energy Saving, nucleal fusion, the environment,
innovative technologies, contral of the peaceful uses of nuclear
energy, infarmation technoleogy, and transfer of research results
to the industrial sector. ENEA provides technical reporis {RT)
in the following areas ildentified by the RT reference aories:

- Energy sreda RT-EHERG
~— Nuclear arcaa TT-HUCL

- Energy envirchment and health area RT-AME

- Energy and innovation area RT-INN

— Areca DISP (education) RT-STUDI
- Other units RT-GEN

Grey literature accounts for a subatantial part = roughly B0 per
cent —= of thiz bpody’s owverall scientific preduction.

ENEL (Maticnal agency Lor Electric Power}):

ENEL carries out rescarch and development activities in
technologically advanced sectors including the following:
automization research (Cra), electrical power research (Crel),
hydraulic and structural resesarch (Cris), thermal and nuclear
rasearch (Crtn).

INFN (National Institute for Huclear Physics):

Ttks vesearch activities are focused in the [ollowing ficlds:
eub-nuclear and basic huclear physics, interdisciplinary
technological researach.

Annual estimated production: 150 reports.

The INFM has an important rele in Italian universities, as it
integrates its [acilities with those of the bepartments of
Physics, through 19 sections and & ifntegrated groups.

Tts organizational model is considered unigue.

THFN performs an important role not only in the productian but
also in the dissemination of know=how in the field of physics and
related experimental technology.

in its four large Italian laboratories (Frascatl, Gran sasso,
catania, Legnara), INFH makes avallable accelerators and highly
sophisticated research instruments to the natienal and
international scientific community.

INFN has traditionally pursued an internstional cooporation
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policy and also supports a highly gualified participation of
solentizts 1n the most inpoertant laboratories in the world,
hesides Italy.

IS8 [Superior Health Institute):

The T88 is the main Ttalian institute for technical and
sclentific research in public health, and it provides control and
consulbancy .

Since 1973, the IS5 has been the technical and sclentiflic agency
of the Itaiian Wational Health Service.

Its role is to promote public health through scientific research,
survays, trials and analytical tests in the different fields of
health sclences: infectious and non-infectious pathology, the
environment, food and drugs.

The institute has WHO Collaborating Centres active in many
fields.

Annual production estimate: 50 reports.

1CTE (International Centre for Theorctical Physics)
The broed range of ICTP programs reflects the Centrefs aim to

deal with contemporary problems of science and society in a
multi=dizsciplinary approach.

- Fundamental Physics including Astro Particle Physics
= Fhysics of Condensed Matter

- Mathewmatics

= Physics and Enargy

= rFhysics of the Environment

= Physics of the Living State

- Applicd Physics

- Physics of the Space

- Physics and Mathematics Teaching

The estimated annual production of reports and gray literature
amounts Lo an average of 420 units.

ICTP, ae it operates in Ttaly and is funded by the Ttalian
government , comes under the responsikility of the STGLE Naticnal
Centre for grey literature input.

The ICT? collaborates with the main Italian =cientific
institutions such as INFN, CHR, ENEA and ISAS.

TCTP is also wery important for developing eountriez and iz a
model of international cooperation in the scientific sector.
Tt is the embodiment of the scientific guest for knowledge, the
firset attempt vnder the aegi= of the United Hations, +to croate
a research institute in basic science, with a special foous on
the needs of developing countrics".

Isas (International School for Advanced Studies)
The activity of I8A8 is organized into sectors, for the wvarious
disciplines, and also in the Interdisciplinary Laboratory for
Advanced Studiss.
Currently, the research sectorz lpoeclude the following:

- Functional Analysiz and Applications

- Astrophyeics

- Blophysics

- Mathematical Physics

- Elementary Particles

- Condensed Matter Thaorsy.
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Fetimated annual production: 200-250 reports.

Tn the ISas framework, the Interdisciplinary Laboratory for
Advanced Studies, founded in 1986, is organized into s=ectors
hased on the various ressarch activities and has the aim of
investigating new fields of research in natural sclence and the
humanities, as well as the links between different branchesz of
science.

Ugo BGordoni Foundation

This foundation is the Italian research body which carries out
the maost advanced research programs in  the field of
telecommunications.

The technical documsnts produced by the foundation are in the
form of reports, of which about 20 per cent are published, while
the bulk is to be considered grey literature.

such literature is dizszeminated following a documentary contraol
process which guarantecs the pertinence and terminological
accuracy of the sbstracts and selected key words.

The scientific and technical terminology pertains te highly
advanced sectors in telecommpunicaticns research, and 50 per cent
of the technical terms are not included in commercially available
technical dictionaries.

The above considerations on the bodies producing documents
highlight the prevailing disciplines and issues, and the fact
that the documents consist sssentially of technical reszarch
reports.

The participation of the International Centre for Theoratical
Physlcs in supplying the system and in its use iz of special
intarest, as this Centre is an lmportant channel for developing
countries which are gencrally under-represented 1n databases and
otherwize isolated.

Fiz BIGLE Centre

The SIGLE Centre Service was set up in compliance with the
abligations undertaken through the adherence to the Ruropaan
initiative, and it offers & service which meets the needs of
national, bBuropean, and internaticnal system usaers.

Tn order to promote the awarensss and wtilization of the SIGLE
databases on a national =cale, the Service has arganized
ceminarg, training courses for librarians and users of ULhe
Centrul Library and fLor repressntatives of the scientific
community.

In compliance with the docisions adopted by FAGLE, the Service
has carried out promotional activities for the CD-ROM product and
~ thanks to support received from the Ministry of the University
and Scientific and Technolegical Research - it i= preparing to
disseminate the product online to universities and public and
private research bodies.

A growing numer of reguests [or scarches in the area of humnan and
social sciences iz also to be noted.

The automatic SICLE data acguisition procedure for the monthly
delivery of the wmagnetic tape is provided by the CNR Elactronic
Contre. Tt was [irst set up in 1987, and has since been subject
Lo continuous modifications and new applications, due hoth to the
variations introduced in ATGLE standards and to gradual relining
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of input and data compatibility and formality control technigues.
The Centre alsc manages a file listing all of the Ttalian bodies
which produce documents for the SIGLE dalabase.

The SIGLE Centre, whose national activity is eclosely linked to
Curopean scale activity, would benefit from an expansion of the
sgrvice organization, with the aim of better monitering document
producers and the collection and procegsing of decuments and also
performing a more broad-based coordination actiwvity.

Also, 1n line with a need woiced by numerous research
laboratories, the National SIGLE Centre would like to embrace the
fields of humanities and social sciences and contribute to

fostering a dlalogue between these fialds and basic and
technological science.,
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Translations, a darker shade of grey;
their value and accessibility

Mickey Rizesesuw, director

International Translations Cenbre, Schuttersveld 2z,
2611 WE De=lft, The Hetherlands

Abstract

"The limits of ny language are the limits of my warld®
{Ludwig Wittgenstein).
2d hoc translations of scientific and technical documents,
whether they ke English translaticns of Jzpanese  journal
articles, Russian conference proceedings or German patents may
not  immediately be classified as grey literature although
closer examination will firmly place them in this category.
Foreign rescarch [indings are of immense walue to the worldrs
scientific and technical community. Whon such information is
not. made availlable through one of the many translaticons
jeurnals, it might be necessary for an  individual or
organization to commisslion a translation. Since translation
costs are high, this is not always a practicael option. For
those without the resources to translate thewmselves, the
answer would scem to Llie in easy access bo exdsting ad hoo
translations.

such acooss is alresdy possible, however, the extent Lo
which translations are availakle iz dependent upon cooperallon
from the following groups worldwide: commercizl and not-Sor-
profit ocrganizations with translating facilities; governoent
scichce and research bodies; academic institutions: and to a
certalin extent libraries and publishing companies.

This paper will outline the walue and accessibility of ad
hoo translations, the resistance to cacperaticon that exists in
soeme guarters {areas) and how this can be overcomne.

The role played by the TInternaticnal Translatione Centre
fITS), an Internaticnal awareness Contre Cfor scientific apd

technical Translations, and its databose the World
Translations Index in facilitating BOOesE to ad hoc
transliations will receive particular attention.

1. THTRODUOTION

The astatus of Lranslations in the field of grey literature
1ig not clearly deflipned. What is indispubable i= the waluse of
forcign (l.g. non-English) research findings and the
importance  of  translations  in making  this information
avallable to the warld’s research community. In this paper, 1
would Like to disocuss the role ol Lranslations as an important
cowpunent of grey lLiterature and outline the various ways in
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which the Internabional Translations Centre (ITC) ensures
these documents are accessikble to scientists and researccihers
worldwide.

Not a1l translations gualify as grey literature. A laryge
mmber is readily available, for exauple, in translabllons
journals. These publications contain either a full (i.e.
~ovar-to—cover) or partial translation of an already published
foreign language journal or a selectlon of translations fLrom
multiple gources., The translations are linked to the original
articles through bibliographic data.

There arc, however, many translations in existence arcund
the world which for warious reasons are notk so easily
available. These are ad hoo translations which, on the whole,
have been commissioned by companies, academic institutions cr
ewen  individuals for their own use. The fact that ad hoc
translations are often +translations of pubklished foreign
papers deoes not in any way diminish their standing as grey
literature; the informaticn containaed in an article published
in Bussisn iz nokt accessikle to a non—-Russian reader unless it
has been translated. Since the translatilons themselwes are not
published, they fall into the category of "unconventional" or
"A{FFicult to acooss " literature, altheough the fact that they
are not pubklizhed does not mean that they are unchhainable.
'he types of documents translated range Irom  patents,
standards, Journal articles, monographs, conference
procesedings, reports and even naps.

Takhle 1
DLSTRTRUTION OF DOCUMENT 'UYHBES I WTT

Conferaence proo. THAL 2%
Monoagraphs 13472 1%
Fateonts FoEa4 93
Eeports 3096 1%
Serials FEZT2E T7E
Standards 21857 5%
OLhers 4261 1%
Total Z4560LY 1400%

Source: ESASIRS WII file 313

2. THE VALUE OF UTHPUBLISHED TEANSLATIONS

In common with cther forms of grey literature, ad hoo
tranaslations have advantages compared with material publisheod
in perisdicals: they may be more rapidly available since Chere

| is always a certain delay bkefore a translation is published in

a translation jeurnal; an ad hoc translatien may alsa eentain
qreater detail Lhan itz published counterpart which micht omit
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some  background takles or appendices. 'The real wvalue af 3
translation must however surely bhe that it provides inform—
ation that would atherwiss be unavailahle.

Although the number of foreign language journals that are
being translated cover-to-cover is steadily increasing, there
are. 8till a great many for which ‘translation iz not 3
commeralally wviable propositicon. One notableo cxception i= the
rangeo of Interpariadica publications (Interperiodica
Publishing, Birmingham, Alabama, USA). These are translated
inta English and releaszed at the =ame time as Tthe Tussian
editiong, rellecting the demand for immediate acoess tao
forcign research Cindings.

Translating a foreign scientific or technical docurent is a
gpoclalised, costly and time-consuming operation. =
therefore impoartant that translations produced for in-house
purposes are not just filed away after use to gathar dust, or
worse sbkill dprDbEd of, but made available to others whao al
have an interest in thE document. By offering an ad hao
translation to others, an organizatien prevents the caotly
duplication of translating effort and is alsc able to reacover
some of the cost=s of translation by charging an appropriate
fee for the provieion of photocopies, should it sz wish.

It has long been recognliscd that transfer of informaticon is
an inseparable part of resecarch and development. The Weinberg
Eeport 2000 puklished in 1963 summarirzed the situation well
whan it said "Science and technelogy can fleourish only if each
zclentist interacte with hiz colleagues and his predecessors
and only if every branch of szoience interacts with other
branches of science; in this seonsge science must remain unified
ir it is to remain effective"™ {(part 1, p.7). One could add
here that this must be achieved in spite of the language
barrier. Therefore, the eczsential role language plavs in
information exchange and comwunication war resognised wilh the
foundation of the Internatiscnal Tranelations Centre (ITC) in
L9671 .

3. ITC: AN INTERNWNATIONAL AWARENESS CENTRE FOR SCIENTIFIC AND
TECTINICAL TRANSLATIOHNE.

Translations are part of the information transfer chain.

Tho nltimate aim i= to commect the user to the translated
paper, be it grey or white., "All the problems that boset
domestic compunication keget internaticnal cemmunication, bus
with certain additiecnal complication; nest abviouz is  the
diversity of languages"™ (p.22 Weinborg Reperi). Of course,
thore are other ohstacles which also impede the transfor of
information on an inkernaticnal level, for example peolitios
Aand economic considerations.
Free access to translaticns held by organizations arcund the
world  is  nat  practically possikle without some  central
crganizing bhody. 100, through iks inksrpnational neotwork of
national participating centres, provides a framework faor
international cooperation in the field of translations.
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By ocollecting the bibliographic data of translations held
worldwide, TTC acts as an awareness and informaticn Centre for
(mainly) sci-tech translations. ITC collects data on both
publishad and unpublished translations.

The hinlicgraphic data of each individual translation is
processed snd used bo create a tranzlation reocord which is
entered intec the World Translations Index {(WI'1l) database which
ITC co=-produtes with the Inztitut de 1" Information
Scientifiquse et Technigue, Cenbre Hational de la Recherche

scientifigus { INIST-CHNRE} Hancy, France. WTT currently
containe some 150,000 records of tranzlations and covers the
pericd 19749 to prosSent. (Tnformatian bel ] pre-databage
translations i.e. 19681-78 can be ablbalned [rom LNs customer

erviooea),

The WIIL covers translations from all source langusges (Table
2} into Western language (Table 3) and every L[ield of science
and Lechnology [(LPahle 4.

Table 2
DISTRIBIITTON OF SOUECE LAWNGUAGE TW WTL

Ruazasian 144558 42%
Cerman RTORZ 15%
Japanoso 24045 16%
Frenuh 195RT 0%
Fnglish 9591 1%
mech 342 3%
Chiness BEED kS
Bxliszsh 7053 2
Cthers 232749 7%

Svuroe: EsaSTRE WTT file 33
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Takbile 3
DISTEIRUTION OF TARGET LAHGUAGE TN WTI

Engglish 277259 BO%
I'ronch 37359 11%
Corman 16431 5%
Spanish G071 A%
Others 3497 1%
Toltal 343657 100%

Source: ESASIRS WTI file 33

Takbla 4
DISTRIBUTION OF SUBITECT CATECODRTES TH Wl

Materials I R i 21%
Mechaniocal, industrial,

civil and marine anginsering 57790 17%
Biological and medical sciocnces BE457 16%
Chamistry AGHREL 14%
Farth Bciences and Oceanography 22048 T
Physice 18543 5%
hgriculture 151411 A%
Others= Eslal lax
Tatal 3434657 100%

Source: ESASIES wI'l file 33

Soma 70% of the translation records in WTI represent
unpubklished translaticns,

A Wrl record gives full details of both the translation and
the original document from which it was derived. Thiz enables
anyene looking for a translation te locate it on the bhasiz of
very limited kibliographic data. The WTI datakase is availahble
fram the hosts DIALOCZ [(L£ile 255) and RESA/TRAE {(file 33). L
printeod index is also available on & subscription basis.

FRoocently ITC chtered into a partnership with Engineering
Information Inc. (EL) in the UsSh to provide cngineers and
information specialists with an integrated research source
that helps overcome language barrierz. EI has  added =some
J.0n) records pertaining Lo translated articles in the ficlds
of physical sciences, Lechnolegy and enginesering from the WTI
database Lo lts Ei Poge One CN=ROM. Most of thoe translations
ar¢ unpublished docvuments notified to the ITC nebwork by the
public ar private aorganization that conrissionsed the
Lranslation. Tn this way, roscarchors are alerted ta  the
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availability of existing translations making it possible [or
cosl savings to boe mades on roocarch.

Flo. 2
SEARCH SAMPLE AND DISPLAY OF A WTI RECORD

P OSELEQT 2r=19%2)0) LO=sJAPANES O] AV-ELOST
5iad  Fr=1003%
$338% LO-JAZANEEE
A0104 RV=-RLLSC
=1 o P‘E"-]_'_I'_IE|:I"_.]LITI=.I.|'l.I‘.I".".IH.'-iI"i[[.‘]."‘.'-.-':HI’.]’JSI:!

1j273

COA30020 WTL . =000 040

Translated Title: Zxplosion 2xpersiments on model underground magasines
Aauwthor: HAEAYRMA ¥ MATSUNAGR T

Translation ¥ear: 19592

Tranelating Organization (Aveilebility): BLLGSC2 =—— The Hritish Library
Docurent Supply Centre, Honton Spa, Webkhagby, Weat Yorkehire LEZD 80,
C.¥.; HSE == [Eealth and Safesy Hxooubkiro. Tranglaticn Sarvices, Harpur

Hill, Buxton, Derbyahliss SE1Y Sam, L., (BLLESC 2022.381(IESE-Trans—-_4438)
[15E 14d3B)

Tranglation Languaga: English

Document Type:d: TV (Translazion) § Lewel: LM (Monograohic)

Translation Country: Tnlted Hingdom

Translated fromi
Sourrce Journali:  XRGRED GIJUTSY ERBNEYUSO EQROEY, . 87 po. 3
original Publication Year: 1202, p. 118
ISSN: (Q30E-317213 CobDEM: ECEHEPR
origimal Language: Janancese
Document Typat: XP (Serial) ;o sn (nnalyhic)
Country of Publicalbicn: Japan
Desoriptors: Engineecing; Phyalos; Hedicins
subjeot Classification: Mle —nduetrial exploEivAs

0l

purce: Dialag, WTT file 295

The translationz theoemsclves are, with the exception ol a
small ocollection, nobt keld at 1T, rather each WTT record
indicates where a copy of the translation can be cohtained. In
the case of published transtatlons, this 1z usually a
tranzlations journal. For ad hoo translations the tTranslation
avallakbility (name and aAddress of the translating andjor
tiolding organisstion) ia given. TTC will act as intormediary
in cases where an organization is either reluctant to bocone
involved in the administration of supplyving copies of the
trapslations to WLI users or becauss it deoes not wish Lls
cnmpetitars to know Lhal certain translations have originated
from their organization. In such cases, 11TC allocates the

translations ITC order numbers and handles any requests for
copice through its Custormer Services, This service will also
provids information ety alder "pre-databasc" [(19G1-748)

translaticons.
Owing Lo Lhe growing tendency towards the abslLracling ol
foreign language documents, the inorease in the number of
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journals translated cover-to-vover and the recession, rocenk
vears have soon a stesdy declins in the number of translatians:
commissioned on an ad hoo basis, In @pite of this, there is .
still a strong regquirement Lor this type of translation. Only
a Wwery small proporticn of all scientiric and technical
Juurnals published are translated cover-to-cover on a regular
basis. Others are tTranslated seclectively, but a large
proportion are never published in translated lorm. It might be
argued that the major journals or those of specillic interest
internationally are translated, but this =till leaves a lot of
material untranslated.

Many researchers successfully locale translations they have
been unabkle to  eobtain Lhrough oconventional commeroial
channels, in the wWorld YTranslations Indey. Sometimes they are
less succesasful and discover that the article or patent they
are interested in has not beoen Lranslated, or at least the
bibliographic data have not been notified to ITC.

4. BUMMARY

Having outlined the value of translations as a type of gray
literatureo and the role played by th= Internaticnal
Translations Centre in proeviding access to thess documents, I
would like teo conclude this presentation with a request. All
biblicgraphic data on ad hoc translations sent to ITC is done
0 on a wvoluntary basis so that other rescarchers might also
benefit from the information. IT: greatly walues Lhis
cooperation  from bekh the private and public sector  and
appeals Lo any organizstions holding uanpublished translations
wnich have not been notified To L1TC, to seriously consider
cifering the bibliographic data for entry into the WTT
database. Let us aim to make translations a lightor rather
than darker shade ol grey.

LIST OF ACROHYMCE:

RIDALC - British Library Document Supply Centre

INIST - CHNES — Institut de l'Information Scientifigue ot
Technlgue - Centre National de la
Lecherche Soientifigue

TLn - Technische Tnformationshibliothok

CXDST-HCWTD Cantre Hational de Documcntation
Scientifigue et Technicgue - Natilonaal
centrum vaor Woetonschappolijke en
Technische Documentatie

K - Tekniska nonenklalurcentralen

CTHORE = Centro de Informacion vy Doocumentacion
Clentifica

INICT—CDCT - Junla Nacional de Tnvestigagao Cicntilica
g Technologica - Centro de Documentagao
Cientifica & Téecnica

SMTHT - Gtichting voor Mocilijk Toeganke!lijke

woteonachappelijke Lilerctuur
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ACCESS T ADMINISTRATIVE GREY LITERATURE:
THE FRENCH EXPERIENCE

P. Buffet, INSEE _ GEDA

The CCDA {Cammission de Coordination de la Documentation Administrative
— Commission for Administrative Documentation Coordination), under the
authority of the Prime Minister, was commissioned by the Prime Minister 1o
set up a system for the collection, description and dissemination to the public
of non-commercialized reports ("grey reports”) produced by or for French

o OVELLMEnt adminisiralions.

Because ol the number of problems invoelved in setting up such a system, it
was thought best 1o [irst test the proposed sel up in a few administrations who
volunteared to participare in the experiment, The experiment was launched in
carly 1992 with the help of two documentation centers which produce data

hases that already include grey literalure,
The purpose of this paper i3 to present the general guidelines of the proposed

gystern und the conditions under which they have been tested during the pasiis

rronths,
1. THE PROPOSED SYSTEM
1.1. — The thres major functions of the system are as follows:

— set up channels through which administrations transmit their reports

to dlocumentation centers ahle to do documentary processimg.

crtrust Ciese documentarion centers with the processing and indexing

of these docurents for hibliographic data bases uccessible in France and from
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ubroad, without having to create a now data base dedicated to that type of

documents,

— make it possible lor the public to access these documentls either
through the admunstrations that prodeced or commissioned them or throush
the documentatian centers.

This systemn is not intended to replace the document retention or archival
procedurcs already in place ar the Bibliothégue de France and the Direction
des Archives de France, respectively. It is designed to complement existing
systems and provide the public with quicker and easier notilication of and
access 10 thig lype of documents.

1.2 —If such a system gives a key rale to the docurmentation centers that
will collect and process the reports given to them by administrations, it is
because il is based on Uie documentary structures of these documentation
centers.

This 15 already the case in & number of Ministries or Agencies like the
departments of the Ministry of Equipment and the Environment, which have
sl up procedures for the imternal itemization and processing of prey
literature. However, such situalions are exceptional. 1t is still frequently the
case that, within an administralion, there s a general unawareness from one
department 1o the next of the type of reports either peoduced or
commiszioned.  OF course, such departments will have w remedy  Lthis
situation. The implementation of the svilem can and should be un incentive to
do so while at the same time providing some assistance. Bur the peneril
uhjective of the system goes bevond simply helping administcations with their
OWN reports; it is to give the public access w all the reparls.

This is precisely where the wo selecled docomentation conters come in-

INIST, the Institor de nformation Scientiligue ol lechnique of the CNES and
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Documentation Frangaise (DF). Each has recognized documentary cxperiise
in its own field: scientific and wechnical lor INIST, und administrative and
public policies far Documentation Frangaise. Both own data bases and have the

necessary stractures to conununicate to the public the documents they hold.

Roth these documentation centers can offer a range of services, such as
putting on microfiche the reports sent Lo them or the creation of catalogs,
which the producing administrations are often unable do themselves. All this
could be an additional incentive for these administration W participate in the
proposed sysien.

1.3 — The last but not least fearure of the system is that 1t s 1o be as
simple as possible. By providing the best condilicns of clarty, efficiency and
cast effectivencss, il must foster collaborution between administrations and the
twro selecled docwmentation centers.  This 1s what the current experument (s
arternpting (o verily while ar the same time flushing out unlorcscen problems

and proposing solulions.
2 — CONDITIONS OF THE EXTERIMENT

2.1 — Out of the various administrations who had volunteered
participate in the cxperiment, five ministrics and one agency were sclected for
the experiment: Ministries of Agriculmre, Ewvironment, Fquipment, Justice,
Labor, and the Commissariat General du Plan, “They were to constiluts a
representative sample  of  the  warious  sitwations and  preblems  the
implementation of the proposed system could encounler.  These six
adminisirations differ from one @nother In many ways: size and organization,
nature of their acrivitics and nature of the reports they are called upon Lo
produce or cammission, documentary pelicies and structures and also level of

cammirment to the collcction of and access o grey herature.,

2.2 — Within each of these administrations, & docunenl center was
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designated to act as mterface between its parent administration and the two
documentation centers.  As such, the center is in charge of the internal
aorgamization of the experiment and acts as coordinator between the
departments” documentary units and (he participating administrative seclions.
When the expenment was launched, a high level meeting was held, at the
request of CCDA, with the major decizsion makers involved m each of the
volunteering administrations, The purpose of the meering was to clarily the
operation's abjectives and procedures and to stress a commitment at decision-
making levels for each of the administrations involved. It was at that time
that, generally on g volunreer basis, the decument centers that were o be in
charge and the participating departients and sections were designated.

INIST and DF for their part, each designated u project leader who was
to wark on the experiment on a part time basis. The CCDA team was to acl as
general coordinalor.

2.3 — A steering committes, nominated by the Chairman of CCDA |,
meets aboul three times a vear o regularly review the progress of the
experiment. This review is done acterding 1o the experiment protocel defined
by the steering committee and endorsed by CCIDA, At this time, no budget
has been slated for this operation.

3 - ORGANIZATION AND PROCEDURES TESTED
The practical experimental sct up is as follows:

3.1 — Participating organizations send INTIST and DF on a regular basis
(depending on the wvolums of "groy reports” they either produce or
commission) a list of the reports with their general bibliographic data, From
this list, INIST and DF request the reports that appear to fall in their field of
experiise for indexing in their dura bases,
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Administrations retain reports they consider confidential until such a
lime as their access iy deemed no longer restoicted.  Such reports must bear a

stamp with the date at which their restricted status end.

3.2 — The reports sent 2 the two documentation cenders are pul on
microfiche by rthem and then rewmed, whenever necessary, Lo the parent
administrations, The centers then progess the reports and enter them into their
own data bases (PASCAL and FEANCIS for INIST and LOGOS for DF) and
eventually mto SIGLE as far as INIST is concerned.

3.3 — The public can then access the contents of these reports by asking
INIST or DF for paper or microfiche copics, ur in the case of DF, by
consulring them in the reading room. Of course, this 15 in addition to
whutever  sccess  the  warious  reporl produciog or  conunissioning

adrministrations can already provide.

4 — FIRST RESULTS

4.1 — An evaluation study of the experiment was instigated by Lhe
steering committes. [0 s currently being condocted willl the participating
gldminisrrations and the owo documentation centers and s resules should be
dvailable by the end ot the year. However, we can already present some
preliminary results.

4.2 — First we nzed to point out that the vanous participaling
administrations did oot get into the experiment ar the same rate. Owverall, a
rriinimum of $ix month to a yesr are necded from the official launching of the
expeniment for admimisirations to set up their in hoeese procedores. In some
cases, 1t might be even lonpger, After that, things go much faster when 1t comes

to organizing the relations with the documentation centers.

The [irst contributions were sent o te documentation centers al the end

of 1992 and rhe beginning of 1993 by three participating administrations,
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during Spring 1993 by two others and at the end of Summer 1993 by the last

QIEe.,

These differences reflect for a large part the variations in complexity of
the administrationy” stuctures and the coordination and development level of
their documentary organization and policies.

4.3 — The impartance of the role plaved by the steering commitiee in
this operation is twofold: on one hand it is the argumization responsible for
the [ollow—up and evaluation of the progress and on the other it acts ac a
forum where the heads of the documentation centers involved can exchange
ideas, share information and cxperience.

AS 4 result, cerlain interesling actions initated by one or the other were
laken up with success by others. "This can only he positive for the smooth
operation of the system and can enhznce the role played by these centers
within their own administration, where a1l toe ofien documentation problems
are mel with a good deal of indifference.

4.4 — The current experiment make it possible to have a aood idea on
the actual number of “grey reports” produced or commissioned by
dministrations during one year, Quantities fall between u few dozens and
several hundreds depending oo the size and the uctivitics of te administeations
mmvolved. Those with more technical or scientific respansibilities produce or
columission a lurger volume than those with more “administrative”
responsibilities.  We all know that so called “administrative" reparts arc
usually more difficelt to track down,

By extrapolation, we can evaluate at around 2 000 the annual nuimber of
“grey reports” issued by all departinents of government agencies.  This
numther may vary from one yvear o the other due ta government budger

alacations,
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This estimation, however rowgh, s quite useful o evaluate the svenmal
work Ioad and costs linked ro the generalization ol the corrent experiment
which for the tims being is operating on # volunteer and no charge basis.

4.5 — The syslem by which administrations forward to INIST and DEF
lists on which either center selects tha reports of interest to them secms 10 be
sound. cheap and easy to apply. The fuct that both INIST and DI are able to
put the requested reports on microtiche and retwm them w the producing
administrations within 13 davs, greatly relicves the latter from the burden of
having to supply docwments often 1ssusd 1in very mited numbers.

Tn order to fagilitate the implementation of this system, all pacticipating
administrations now include in study contraces a clause requiring the persons

responsible for the study to submit teo additiona) copies of their reports.

Lvan more, they often make this submission of copes W the document
center in charge of report collecting, a mandatory requirement for payment of

the contract fees,

Y4 6_ The risk of records doplication incurred by having two docwmeantation
cenlers involved in the processing proved o be minimal,  In fact duplicates
can prove necessary and even benelicial sinee the purpose of thess tvpes of

ildia hases 1 nol the samee.

A real problem is that some reports are nol inegrated inoany INIST or
DI databases bacause they do not fall within the selection eriteria defined by
these centers. We are trving o evaluate the magnitude of the problem and to
find a solution so that the existence of such repors 1 nol overlooked.
Howeyer, we must remember rthar exhaustive cataloging desenpuion 15 alrcady
provided in SIGLE.
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4.7 — Presently, INIST and IMF do their own description of the reporls
they receive and enter the references in their data bases. Some administration
facilitawe this task by including with a report & form filled by the person
submitting the report. To this day, there hag been no attempt to provide for
clectronic transfer of bibliographic records from the damn bas=s of the
producing administration, when they exist, to INIST or DF dala bases. In
view of the variety of computer formats used and the number of reports
mvolved, it was felt that it would be reasonable to re—enter those records.
Eventually, it might prove o be more cost effective to wrile reformatling
programs for those administrations lisble to send a large number of records o
the docwnentation centers concerned with the processing,

4.8 — Anather real problem is linding reliable indicators to evaluate the
use of such a system describing and providing aceess to those repores. O the
onc hand, short of creating a specific data base, the implementation of 3
consultation counter for reports in the data bases would be very costlv. On
the other hand, it is wvirtwally impossible to measure the incraase in
consullation and commumication of these reports linked 1o improved
notification.  Quite often, wsers who found out the existence of reports
throwgh searching these dars bases will zo directly 1o the documentation center
of the department or administration concemed to request a copy or consult the
TEpOITs,

short of a permanent evalualion system, regular, limited survevs need
ta be conducted o a sample of document centers . Studies of real and potential
users of the sysiem need also be conducted, Such studies however can only be
done aller the system has been operating for several month, At this polnl in
the experiment, the velume of repornts camlopued and cited is not large enough
to justify underaking such studics or any rvpe of information and prometion
acrions for potential vsers, This also raises the question of the best available
means {or such acrions,
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CONCLUSLION

The conditions in which such an cxpenment was conducted obviously
Impose certain limitations,  In particular, it cannot answer all guestions it
raises as long as it has not avained an amplitude such that the system tested can
prove trustwarthy and therefore can be promoted.  However, we can say that ,
even il gelling this cxperiment going was not always casy, first resolls are

definitely encouraging and that we must forge dhead with it

MNumerous hurdlas remain to be overcome linked o 2 certain degree of
"overcduliousness” on the parl of administrations, not 1o menrion their lhmited
resources [or such a project. But there are a number of favorzble Taetoers for
the developrent ol the experiment launched by CCDA, Not rhe least of which
is the conclusion of the negotiations for an ISRMN or inrematicnzl standard
report numher 2nd, o France, the AFNOR goidelines for z standardized
preseatation of reports, which should bath facilicite adentibicabon and
referencing of reports. It is also the initiative undertzken hy the Minisiry of
Higher Education and Research together with CCDA, w promole the
collection of and the sccess o scientilic and wechmeal grey literatuee, This
action, backed by sigmlicant lmancial means, is somewhar different from that
aul CCRAL 10 L i muintained and conducted as is today the case in synergy
with the CCDA project. it should contribute at the national level 1o promote 4
coherent amd globzl policy for the collecuoa and referencing of prey

hitersture.
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"anadamic Librarisgs and Collection Dewvelopment Implications
Tor Grey Literature, !

Julia M. Geliand
spplied Bciences Librarian
Univergsity of California, Irvine, TSA
01-7l4-g55-4971
Gl-714-6856-5740 PAX
jgalfarndignuci (edn
T commend Lhe organizers of this confersnce and Lhe parties
i ] wad in  asscabling  such & 2 diverss, expericncad  and
internaticonally represented talent pool to discuss the role of grey
literature. This conference takes place in a more global context
than discipline gpecific discussions sinee it is neither subject
ner format or source of publication oriented, yet it is a correlate
to the myriad of aetivibties and meetings on electranic puklishing
and products and evalution Lo [ulltext document distribution
explorad in  gowvernmsnt, scholarly aod commercial pubklishing
seclors. I urge you to congider the new leinda of greoy literaturc
ralbher than only print Bourcss for the purposes of my popor. My
contention ig th== maseriale guch as pakenks, Arcrloan
disgertations or other mimhered fechnical reports do nol gualify as
grey litoralure - access ig 23Ry and reliable. Grey rowlly relors
to difficult to chtain materials <rom nontraditional sources.
Nearly thres rmonthe ago, T had the chance to partlicipake in
Lhe Foreion BRagquisiciors Workshop that WASA hosted fn Washington,
(onalLher paper desoribes the conferance more fully) where the thome
Lhis wear was also Grey Literatura. At kEhat warsshaop, T heoans

tomyinced Lhat grey liCeraturs lende. fto regquiting a grester market
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vigion, economic wisicon and soolal wrigion =0 Chat it 8 considered
a product of copmunlzation as o warkst commedity, 38 2 springbhocard
[or national econanic growkh and development and as a vital
componest in the design of & social infrastruclure. [T thase kinds
of vonmunication strategies indeesd fit for grey litersture wa arc
s prther anead in derermining what kinds of implicatlcns it has in
many chovironments, including bthose of collection units in academic
libraries,

Sray literature is to a sclence libravian like nyself whose
job it ig to anticipate informaticn acads af the merging, smerging,
fronbier and multidisciplirary sciecnces, and inosrporats the
publishing trende to support the cigeovery of new relasllionshipe, &
snricua, pazzling and mystifving component of my work. The reasons
ave many, Cirst, until an informszion sccker rscognizes Che value
ot grey informztion, and determines how wvaluakle it may be, and
diparrars why it is crey, and not bizck nor white, b iz usually
informzcion HOT niseed nor considerec a wold In conducbinog a
litararurs review, ‘Ihis firslL glides designed by Petsr Granam ol
Rubmers TUniversity, demonsbrates  the process of scholariy
commmnioation 1o oa uger-baead reading and publishlng environmentc
and it is my interpretation thak grey litetrature Lilty In liks any
sther example of white or klack literaturs, for omany of toe
proporliss pertain Lthe gans ways. |
However, with so much electronic powelr behind Lhe pukliching

sngine Lhese davs, so much interconneslLivity in svidence, and the

1 2pter ©. Graham, "Ilhe Tycle of Schoelarly Oommunicalion, "
uged at  tre IEEE  Workshop on EBlectronic Diaseminallion of
Fngineering Intozmalicn, Sephembar 18, 13893, Pavsippany, HJ, LEA.

-
b
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wovemnenl towards open files and public deomain information, a

greater capacity for Jjust-in-time indexirg, T am lncreasingly
convinced Lhat with electronic scholarly uvblishing and

communieabion, primarily in Lhe sciences ane applied fields, but
also in the bridging literabure with the expanding soclal sclencess,
and  with government bodies and  agencies  dndividuoally  and
collectively vreating more grey lilLerature that is posing greater
congequences, and Lhe need for new decigions, grey iterabure isg in
Honew Deyhday.

with your expressed interest in the subject of this confercnce
and your attendznos, I am probably speaking to Lhe converted, thal
vou ars ool intimidated by grey literature but fesl that it haa an
impertant rele in information dalivary, Lhe oroliferation of
informaticn, and collection development sno you Share my Conoerns
that libraries rneed =o be bhetter prepared to acgguire, maintain and
promote ibs use, whather you ars & user, coolrlbutor, producer,

districutor or likrarian.

bl
ot
|

The -abstract TSo Wy paper sugge my intergst in the
challenges, zoncerns and respoasikbilities for grey llilerature in
the acedemic library envircnmenk. With greatsr acadoemic anc
gohalarly va ue placed in grey literature and it being an criginal
and primary eource f[or information, the links o public opinion,
ard extensive press and wediz promotion of 1L Deing the source [or
new digdoverias, information, and dialogue, likraries and
sublishing arsnas are foroed to respond with a belter grasp of the
igeues asoociakted with making it morve widely acocozible. T a

avenne of collectkion developnent palicies and procodures dianating
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how such materizl 1a acqgquired, handled, procesced, protected and
precervedd 1= not much cifferent in oow we LCreat obther library
materials, auch as booke and monographs, serizlsa;, data files,
apecial ool aections, manuscripts, maps and other resources commonly
expected in ressarch level collections. Ldbraries that never had
collection devaeloprent policies in the past are compoeing them; the
graater integration of TOM (Total Qualitcy Managemsnt) principles in
library managment atrucbures encouraces ool lection development
policies to dooument priorvities anc goala.

The dilemma ot contlicting priorities and the controversies
inherent owver atretching budgets not only to purchase, when
libraries consider the special nesds grey literaturs Can raguire
Decores compounded., These needs may inglude develcping hunan

spourdes with epecial expertise and subject background Lo aolicit
ané begons aware of the literature,; often original cataloguing and
gpedial progessing to make it easily, expediently and readily

svallable snd perhops Croallng zlorange gyvestens ollering protection

for long term rebtenbion.  Cnoe thing sbout che sslection process,
Lhak makes it difficull Lo assess, is value. Grey literature ageg

wiell anmd kLo gome users, bocomes morze raluable owver Sims, in
historical seguences, which maksa ik a somewhat diftsrent example
when atudying the ecoonomice of ascizntitiz intormation wherse the
emphadis 18 ususlly on fimeliness and ourranoy and valne diminighes
owsEr nima.

My own work Is concentrated as a bibliographer of the applled

saiences and kechroleogy, maltidiscipiinary sciences, npow  and

(=

emerging fFields of specialiration ia the envircomental and
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devalopmental sciences where I osuppert faculby, graduate and
undergraduate students, Lhe gsienkille industrisl cormanity ang the
lay public who have increasing congumetr information needa. T have
sxplored how largs academic libraries have tradiclonally respondad
to grey literature and the changing trends for bettor accommadating
i= in a library context and found few good =sxamples to Fallow.
Howaver, likraries are the testing sites of bhe growing number ol
joint ventures between telscommunication networks, publishers and
qgers; if libraries den’t wanbt io be pypassed, Lhey need to plaae
greates or higher walue on grey _iterature.

Truat me to say Lhat gray literature hae always had 2 role in
acsdenic resesrch bul likbrarians habe it and tried thelir hardestz fto
provide obstaclers in nok promoting it wery well. Why? Becaauss 6
ip not casy to collect por contral. In Oul munting and gathering
role we sce ourselwss as collechtors or aggquisitions agenls, and
srgEnimers Lo make informatlon available and then preservers for
futurs gensrallons.

Gray literature is nob easy to bhiblicgraphically dercribe and
in thiz day of aimple and routine procedures hbeing  the
preccoupation of library pradlice 1T 38 congidersd expenaive and
GiffFimmlt. A8 I indicssec sarlier, it usuzlly recuires addibional
sxpertiss and Llme to process, describe sna clagslfy, 1o doss ool
come From traditional aources, we don't ger it aulomatically nor do
wo oalways expoerlonce a haavy Aemand Taor il Uniz costa and
Lranssctian cosls are high as well, and when we are pregsured o

reduce tThose cxpenses, ik Ls hard te Justify beelng owvarly
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proaclive, A5 librarians we have nob practicec an aggarsssive
spproach Lo collecting grey literalure ellbhex. Inzlezd wa are

reactive, Batiafying demands thal are mere likely Lo be introduced
on the Internet. This new wave of access Lo grey literature hae
aopened a pandora’s box.

But when we offer ic, the walup csan som=sbimes overrids other
gources and an information sceker can gek very excited and charged
by the findinges, feeling like s part of the puzzle of curiogity and
mYsCery 15 Delng solved. Some  scholars purpossly sesk  oul
puilishing in Che grey literabture for it bends to be relezged i a
wore Cimely fashion, gels in the pipeline for quicker response and
does nol ga through such a btedious review process.  Disadvantoges
incglude its not beling porceived as "moan crizical® or not heavily
refereed, wikh digizibubion nolk s8 wids s8 tfraditional works. Thal
iz 2 myvih and perhaps 1L 18 anaslogous bBo the increzsse in elecbronis
activicy wo currenlly sce on the Internet - (for which Chers is
heord duaba to support the exponesntial growth in sliectronic use by
new distributed passworde), listgervs and bulletin boards, new
publicabkion arenze and products daily being added fzom sround the
world, We actively use CThesse sources ol informaticn bubk ars often
CEITIOURE to cite them az authoritative, althkough thalk is rapidiy changing.

Regesran libraries in the U5, and around Lhs woxld, sre indeesd
changing their missicons qu_gﬁala- Thoy reslize kney can no longer
he all things te zll uscrs Lhe goope of ocollection dewvelopmonl
hzs shyank and in’ the U5 and Cangda, che 119 current memhers of Lhe

Aracoiation of Hessarcsh Librarise [(ARL] oan be defined as either
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the largesl libraries or the richest liprarzlos in North America.
How do we count gray literature? As we ghift from oan ownerghip
mentality to one of providing acceass and redistribubte OUr repources
to channal ard facilitats bebber access al leses expensive rates, we
gae 4 COonvergenca. & paradigm shift has taken place whethax
librarians want bo candidly express or suppress it from measuring

ar evaluating qualily in a collecticon with guantitiative holdinga

data. ThHat =hift takes us Lfrom hswing ccllecticns Lthat are
strictly composed of print - Loday monographs, seviala, series,

nonprint, avdicvisual, maps, rachine readable data files, soliware,
plectronic, miltimedia elswments, posters, conslituts the holdinggs
of all librarise.

Mew alliarces have besen developed. In North America, the
cozlition of Metworked I[nformallcen hse  bBrought  zbout & new
managemenlt style and distributlon charmals  Ior lioraries,
sublishers and internalional standards Iiral y are offering clearér
sxpectaticns in how toe progesd in handling ‘niormabion, even the
gqrey litsralure. As librarians, we nusl defend whal wo do peat and
be hapoy with that, nob stretching cur concerns to be everything,
but encouraging thar apecial treatment  be exercisaed for all
regoutess Lhat need dits. That iR now &n easier burdsn To near
because of cthe global shariag that takes pliace on bikliographic
utilities =nd “hankfully to these =lliances and asandards. FPor
ploctronic prodicts we now have SG¥L snd EDL ED emorace.

the rlassic finding aid to grey literature baoabk  most

1ikrarians nave coms o depead upon, Augsr's, Information Sources
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in Grey Titersture (3d ed, by Bowler-Saur will be released inn earxly

1354) ddentifics many dources of orey literaturs: reporh
literakbure, theges, Cranslationg, diggertabions, conference

procesdingg, microlorm setg, trade literaturs, Lo name soms chaplber
headings. Today, Lhizs is easy Lo [ind for che most pazl - "in
procesgs" or firat pasgezs of long works in progrocs beaome the new
core of grey literabture.

What we hawve geen in the last 3-8 wvears 4

]

a dtartling
proliferation of [inding aids Lo help likrarizne and users in the
commaraial ddenkbilicosCion o such materials and wmors gpedialiszssd
directorizs of laboratories, centres, bhiok bancks, consulibancize
conducting aponecred snd independent reaszarch and developing new
apinotf technologies and products thak the public has an intersac
in. Heference ool aections are sBwelling with thase phyvseical works
and navigaticnal teosls tor apscialired databasss devobed ta a
gplinter science have drained our reeources and made up consider
oUY priorities wery sericusly'.

EBut iz that really Che gray literature that we talk aboul?
Whiat do we do with such materials, kesides eventually process Chew
apd #niftc them from kacklogoed holdings to a shels zsomewhers and T
ot indreasingly Lo remobe ptorage facilities. I urge %ol Lo
congider  Lhe wongept of wertilcal IZiles. Traditional goew
literalbure Lroguenlly endz: up in "office grev" phwglicdal verkical
file cabinels and librarians dislike Dnabt becduse we can’l counst ikt
mdeguately, and 1L reguires special csre anc curatorial mansgement

to effectively retricwe aovihing from ik, It takes wvalued real
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estate in librariss which have mo reom Do expand as iz and suffers
from a high degree of lack of comforl in uge, Microform wags onca
a subatituce, now replaced by low ase CD-ROM titles. Controlled
subjecl access im difficult ke assurs unless subject tThesaurus
conskruc-ion becomes a pricsity and Lthat benes ko regulire major
commitments to ongoing pubklishing oo Lhat topic. Usually Che grey
literature is unprocecszed papers and lolders, ohecurs works and
mast recently downlesds of datsbase i es.

Uzer behavicr has changed - the just in time wa Lhe just in
case mcenaric poinsa Lo thiz alwmost daily., Figure $2 indicales now
typical journale are used ane can bs g source of comparlsScn WiTh
grey literature.® Some of the grey likterature fhat hss become
incressingly vigsible contains the srehives of falevision prograns
and Tews releases, where LAf vou missed 1t at the bime of
programming, it is easily retrievable and available for later
yiewing and sztudy because sore regpository or llbrary ig committed
Lo retsining iL.

The ~niztorisal relationships to literature are changirg -
penolarehip in the hisrory of ecience has demcnetrated the wvalue of
compuling or resistance ta new  Lechaolagies  din =mocial  and
sooiclogioal contexts that we must relain for historlans  and
anthropologista. another pooulaticn Lhat hzs placed encrmous
demands on gray literature i3 thne buaszinsas and  managemnsnt
communities - they want longevity data retained tor historical

e r, pillon, "Typical Journal Usage, " Computers In abrariog,
v Xl ZO9% p. 23,
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TypicH journa Usage: ™

i

" A. Dillan, Comput. Libr. 71 (19971), 23
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purposes to study  influences af  ipduscrizl and btechnological
devalopmencs.

21l likrariss do nob have Lo be the scurce of last resort.
me ~f ‘he vesscns I kelieve Lhis contsrencs was concdelved and
aopwened iz to "ghare" the need to have experiiszec avallable in the
compiling and editing, publishing, distribucicon and rebrisval of
inforration [Cor different purposes of intormatbion exchange.
Qowvernment agencies have Lraditionally beer Tnos aource ir the US
for much grey literature in the scienoces. The breakdown in the
deposizory sysien highlighls uneven distribution. Bround the globe
+he gituaticn varies, and regardlesa of one’g paRsporl, or laomatiocn
of residence and works, informatisn travels and the chain way bTaak
down oocasicnally, but human and esble nstworks illuztrate how
important information translfer beoomes. In addicion to ths
gowvernnents, brosdeasting and journalisr wmedia, the corporate snd
congulting worlds, philanthrople grouns and concumer rescarci esch

provide intormatlon that we may Aafine a8 grey but wank very much.

In exXamining the following =zeries of gocnariog That Sugoast
A4 fferenl outoomes [or & library  environmenl regatrding Lhe
ralationehips netwsen gohelarly ercator, pubklisher, library ard
goer we sco gome common Chemes.  Firsk, let's amaumz that In the
~orrert eoononic ol imabe, the materials budgehs sre stretones waly
Czur, She collscrion development policics of academlc libraries
reflect  Lhe primary cxphasis of  sdpporting current acsdemic

reasareh and instructkion miggions of Lhne instituatico woish ey
¥
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litrlie padding or [1luffl and that acquigicions musl coms L[rom wery

eatablished sources - traditional suppliers and agenks wiia ge

neavy discounts from volums buying meaning the major oublizhing
ronsss worldwide who olfer disoounts "hal coan be passed on Lo Lhe
library customer with the agent stll]l making some profil. The
procesging and procedures are maingtreamed Co reflect a popular
downaizning of atafl and most have been converted Lo aolomated
aoperatione. The buying cogts of grey literalure are not whal makas
it ewxpengive, it is the aszszociated costs, already menCioned.
Oollectors and convinoed usgers of grey lilkaralure can look at
another body of ldizeraturs for some directkion in how to behkter
incorporate a commitment to Roguiring grey literature tor library
callections,  That is cha incresaingly wiribkle rale of MEOF 4n
academic libraries, It, too, can be characterized as spscizlized
and malcidisciplinary and always having major hardware and softwars

encfines to steer it for sophlisticated uge. HNumerical data bhedame
the mainstream mechod of soclal science regearch in the 1%635 and
had to be shared by wider communic Ugers, 1T Took Line Lo
aonvince librariez Co regard data fileg ag within their collection
and servios parameters arnd until then, data archives were ocporated
ard mazaced independently of libraries. The referral netwarks woere

bhorpn oulside of ILibraries

Bz acrademic llibraries waol s gee more gondclidation of

3 Dan Teang, "Zcsdemic Libraries and Colleckion Devel opment of

Nonbibliograpnic Machine Resdablae Data Files, " Paper prasented ab
Ehe annuzl mensbing of Inkernakbional Associakbion of Sociasl Science
Intcrmation, Bervice and Technology (ZAISISTI, Waskinghon, 120, 2a6-

29 May 125R.
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seryloe pointe and fewer departments] reading rooms or specializod
sollections, bney  are faroed toe bplend and Incorpordle
aontraditional materizls and oreale service plans o promote their
sae. Ooncerning MEDFS, therc was 3 resisiance znd avoidance Lo
sataloging such materials, exccpt parhaps for codsbooks. Still
todsy, there is a grear void aad absence ol any ovrerall policy that
would stabte colearly ths role MROFs play in the libhrary's
eellections. Thst may be dus in part to s Library-phobla about the
apeoial needs chey reguire (MADFs usually run off & mainframs}, but
48 we bhecoms nore eloctronically oriented [or other purpoges and
incorporabting end-user searching, o variety of easy and complex CD-
nOM products  smergs  and we  copsider cursclves living in &
avberspaneship, the ironles are lmnense.

Twe 1ibrarians have explored thesce scenzrios in the conlext oF
collection  dewvelogoment  wory  comprehoeosively. Fooe Atkinson,
currently at Cornell ana Charles Ceourn, Iniversily Librarisn ac
alabama, hawve slrong Links to the hunanitisa, but hawva been
auomesaful  dn idencitying Lhe condillions  of how ool lscbion
davel opment have bocome chronically tied Lo the financlal repources
af the ingritutisn.® EBxpectalions of providing mors [on less is=
the way we come Lo funchion. ¥ost librazlang try and follow a

standard get of guidelines in revising tho gollecsion develonmenl

¢ allkinpan, 2nsg, "“The Conditions of Collection Development, !
in Osburn, Chazles K. and Rogs Atkioson,  eds. Collsction
Manzasmenl ; L New Trestise, in TPoundations din Library sod
Informalion Science, wolume 26R. Greenwich, O1: JAT Fregs, 1991,

and Abkinson, Ross, "0ld Formg, Hew Porms: The Challenge of
ml lection Dewvelspment, " College and Resesrch Librarvies, wvo. =0,
B3, Seplexber, 1385, S0/-520.
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[Jul_ir:}' e wellect ocurrent directicna and  doocument ways that
materials budgets are =llocated.

Grew literature may lend well to 2 narrabive approach that

ceporihas the socons o languages and chronological emphasges,
formaz, and excentions to the polioy. It im difficult to

anticipacte exactly what segment ot the grewv literzcure will be most
heavily used and by whom, It will be determinsd by current evenlbs
and Che depths of the collection and access Lo other lodal and
specialized resources. It ip incredibly hard Co promisce thak
alanos in grew literature <can be achiswved, Collection sirengih
will be dsterminsed by the good fortune of having the materials genl

te the likrary, or cultivated by somsone with & keen sensc of

gpeculaticn and anbticipabed need,
Mozt acadenis institutions have different kinds of collection
policics, sarually reviewed and revisod,  Orey lilorature is notb

uznally among Lhe separate chaplborsg, Dul 1z aenblicned in kha

contoexs of support [or sclience lilerabure, socizl sciences andg in

tho policoy for government publicacions. In lskte 1584, at mn
institution we oreatad an addendum o our policy, "Colleotion

Polioy Governing Machine Readable Tata Hilae," which recommends
subatituring MROP2 for printed informartion only "with extrenc
caution,” giwven the walatility of khe informetion indugtry, the
limited numbar ot sinultanscus uss=rs znd need tor etatf aesistancs,
Iz slac cacktionse against scouiring MRDPeE purely as & depozitory
funclion and nrgea thabt all collenting ns epvaluated against oLhex

potenbkisl acouisitions and weighed Agsinat aother uses ol boolk
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monies.

The niversity of California, spread gver 500 milsa, also has
an azstive collaborative collection development pragram for all nine
campuses and which dincludes Etanford as wel i, This "Shared
Resources' ponl of money lneludes conscriiz membership to khe

Cenlber for Hesearch Libraries, certaln bhackfiles of materials,

I

large microform esete and cartographic informatlion producks,

=

translations of science Jjournala, Lape loaded of major commercial
indexing and abstracting tools and now increasingly full kEext
produsts, cooperative yeb intormal ILT via fax sgreemencs and other
orojects.  The monies are drying up a8 many o the commitments hawve
ongoing responsikilities, but bhe oriter s ipdicates that the
materials must be gasily shared and transvorted snd easily copled
within khe curreal lnterpretaticona ot copyzighl.

Farlier this year, 1 condusted a rather crude survey of six
mator cueskticns of the 9 cempuses ot the UC Lo learn how they
treated grey literature in their eallection developrent poclicies.

+found ouz that no Separate mention was made or an isolated
example datinad, bub it was @0t to be any ditiersnc than oollecting
other materiala. "Cne chould net sacquire materizl thal 1 clear’ly
keing =added teo the procegsing backlsg" =y chak "reguires such
gpecializad processing Lhat it boegorss not coeT-attective to add, "
fayva another respondent.

Wnak I can gpummarize iz bthat aok much thoaght and planning
[focuses on grey litarature at all. Tac uaits To which ikE Se moat

irpaortant apgpear to bse  gowvernment  doconsals where  fareign
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ool lectione are valued. Godlence Riblicgraphers did nok respond
vary precigely Lo Lhese issusg a0 all.,

In econclusion, we continue to gee collection polici=g for
bEooks and serial titles and nomprint media 2t major academic
librarics generally divided by supject and within sach subject by
level of collecting, basically modelled afcer OOHsPROTIE or otlier
criberia guggesCing conprehensive, research or bhasic levelsz., We
rusk realize Lhal havine apy formal written policoy doss ool mean
bhakt it iz engraved In gtoney it must ke [lexible and open o
revizion. Some irporlbant elements of a grey lileralure dollection
policy mey include: Ses Figure 3 ]

FIGURE #3
THEMES FOR CONLLREOTTON DREVETOEMENT CONSTOEREATTON
1. Szlection responelinllity,

2. Budget scurce - who pavys?

3. Level &2 colleciion activitys,

4. sSubkject soops,

5. Temporal donzin - Cipne perleds.

6. Bpatial  Gomsin cecgravhic  specific  or

punlishing origin.

T. User needs

[Ru]

Unilgquensse of dsta - how grey 18 gray?
B, Curreacy of intcrmation.
10. ConlCidentialibty of data.

1ll. Foaromal.: oI oridduck

i Adanted from Do Taang; ) ¢ R
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12. Compatibility with other collactions.
153. Dooumentaliond
14, Quality of product.

~ress Lo the |iteraturs.

=
[
=

16. Historizal significance,
17. Levels of apgalyeis.
sarhaps grey litersture 1 nok all that different than

anything elge, bui I have a hunch that it ig and will ¢ontinue to
he a thorn for libraries toc deal with. Science communication
catherns will conlinue Co changl radically in coming years atnd thus
user behavior will change and Lhe contribubicons to the literature
will come From a wore highly sophisticaied populatica as weall.
The Internet will continue Lo chal lengoe US anc  bthoe entire
information industry in mouncing Mors ways Lo creatively deek
information and lezrn new things and grey literalure will conliaue
Lo hawe a long furpre oo Uhe nat. My cryetal ball suggasts that
librariane will becsme more proactive in utiliming information on
Lhe Iaternet and demonstraling ite potential wvalue L[or 175 umRexs
qmd  Fhat  libraries will bhe mwore open to &ll  examples of
rontraditionsl macerials baosuse the demand is cercainly inczeasing
foxr 1th. Ime collectiom manacomsnt snd accuisition elloris ol
heooms  interwoven and rhe scheoloarly commenication process will

develop in grey literatiurs.
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Description of grey literature: Demand for standardization
Uirike Keil and lmmgard Lankenay

Fachinformationszenirum Karsuhe, D-75344 Egoensteln-Leopoldshalen, Germany

Abstract:

Fublishing houseas, delabase producers and document suppliers ame well prepared For the elecironic
document delivery as Intemational standards and practice had been hamonized for journals and
books.

For patents and standards the protdems are solved, 1oo. Bul for groy lerature the siluation is stll very
difficult; {corporate] authors do not use standands, database producers offer different depth of
description and use different rules, elacironic document delivery is not installed,

The paper compiles the different descriptions of biblicgraphic and subject elements in the most
imperant databases.

Exisling rules and standards are compared with practice and lack of standardization.

Grey |iterature is not used as frequently as i.c. joumal ardicles, therefore economic considerations
influence depth of descriplion and slorage, too.

The elecironic storage, ordering and. document delivery Tor grey Biterature musl be prepared and
harmanization of procedures s neaded.

1. INTRODUCTION

Crey Literatura has its name from the color, thatl is badly visible, thet is a synonym for fog and dust.
Tha cateloguing and description of the contents of this kind of llerature has much the same character
than the color, il is grey, oo, and information refrievzl means raking out in 8 misty environment. Gul da
wi really have grey prospects to achieve the application of exisiing standands? Should we not be
wenrking an our grey mater o achieve comorehensive dascription snd fhus making grey [Herature
avallable and thos prsmoting the walue of grey literahare?

[ 15 wary impartant to hiave & forom &t the 1. Infermational Conference on Grey Lierature and slandands
included in the plan of &ctien, might be the vehicle lor promoling their epplication, We need further
promaoting, as many individuals and prefessions involved in grey literature are professionals for olhers
lasks, but have to handla with it

The Prodicern

I5 o professional in his subject and fechniques, but net in the envircnment of publishing. In many
cases reporis, lechnical noles and handbooks or ather supplementany lilsrature are not witlen or

compiled volurtarily but are the most unpleaszanl pall of & research wok or @ new developed
techiiue.

T Pubilistear:

Their relereeing syslems and gpplicelion of standards are of & hgh level Dul ey are gol
inlerested (7 in literatune with low numbers of copigs to sell!
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Abstract:

| An abstrect should be (ncleded, whenever possible. 1L s the most expensive par for the producer
of the information service. But for the user it might ba the most cost-effoclive information.
In an olher paper, you hear about ieas, how we can achisva lo got abstracts. Modem techniques
will help fo save cost 1o includs them in databases for the future,
Descriptors and classification are depending on the type of databaszes ard therafore not subject of
ffis papor.

4, CONCLUSION

Implamenting tha reievanl |S0-standards and the menfioned rules for biblicgraphic description by all
partners in the chain from production to usage of grey litsrature could hring thom together, | is frue
thal a report puhblished with all elements described and an execl bibliographic descriplicn means mons
work and therefore cosis more money, But if they are used, it is cosl-effective, bacause all partners
could use the Information in the same way. It is cost-effective, because ltersture net used for
information oxchange 15 very expensive and [t is cost-offeciive, If tha work has 0 be done only onoce
and can be used again and again
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ACQUISITION OF GRAY LITERATURE:
RESULTS OF A U.S. INTERAGENCY WORKSHOP

Thomas F. Lah® anid Bonrie O, Cerroll®

™ASA Scientific and Technical Tnformation Program, Code JTTT, Washingion, THZ 205406
5.4,

"Information International Associstes, Ine, P.O. Box 4141, Oak Bidge, THN 37831 USA

Abstract

This paper reports on the mesults of the thind Fereign Acguisicions Workshop, held in
sReptember 1993 in Washinplon, DU, The workshop locused on o number af opics relating o
the theme: of Tmproving Accesy to Foreign Gray Literafere, These topics ingludenl defining the
soope and value, tlentlyang sounces, understanding iniellectual praperty 1s5uss, disoussing
other issues and pulicics, aml cxamining technolopios vselol inothe sogmisitien, snalysis and
wstr o pray lieraiore, The workshop was spomsored by the TLE. Nananal Asronaotics ani
Space Adminmsration (MASA), and the TS, Air Foree Forgign Aerospace Science and
Tachnology Center {TFASTC, and the Open Soource Coardination e (OSC0). Speskers
reprasenting LS. Fedarl spencies, domeasie commerneal provdaiders, aml forsipn agencics and
orpanaabions wers myitel W repart onand discuss aspacts of gray Bereiore, T 1% appropriane
1o surmmarte: the Dodingy wnd ssues of this workshop for the inwermaional commuonity at
Civey Liveratire “93 a8 o means o further promote intematicnal cooperaion in increasing the
agocss o the world's eeay lieraomne

1.0 INTRODUCTION

In L9971, the LS, Manonal Acronautics and Space Administration (NASAY orpanized
its first interapency workshop o cxchange infornmation on zcccss w and acquisition of foreizn
scientific and techoical infonmation. At that time MNASA had a serigs of angoing hilataral and
multilateral activities witl a vansty of agencies.

Thes dtles of the workshop rescliead from the obsarvaion thal thess many achvilics had
# fow common themes and that the participating apencizs bad a potential interest in opening
the activities to broader participation. The tirst workshop stamtcd with 40 people from 18
wpeneies with a general theme of cducating one another abows vaoons foreien information
programs, The 1992 workshop prew o 90 peeple from 27 apenciss, As a resuly of inpot from
thie first two workshops, 1t was determmed thae the foens of the 1993 workshop would be
Yy Titembeee.” As it oy el the pulse that ws taken horned oot e be the right one, Here
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on the other sile of (he Atantic, 8 stmilac reeognition of the issues and the imporiuace of
gray litemturne resulied in the planning and expansion of your winkshop hece in Amsterdam.

The ird KASA Workshop was held Tar three days from September 23-25, 1953,
Sponsorship was expanded 1o include the Toreign Acrospace Technalogy Center at Wright-
Pattersen Air Torce Base (now kuown as Madonal Adc Intelligence Center (MALC) and the
Open Soeree Coovdination Office I Washinglon, D There were over 230} attendecs,
reprosenting about 100 prganizations, including government agencics, universitics, busmess
and industry as well, There were 37 speakers reprosenting Wb, domestic, thieien, and
internalional orEanizatons in an atempt o shae informalion.

Wihat we wonld like to do in this paper is provide the highlizhis that came pol wal o
mesling in Seprember 1993 and note the challenges that have been identified for conlinuing
interorganizatonal conperation in praviding berer sceess o the worll's infarmation capial
Ag o result of this paper, iLis our hope that continued discussion will take place and 1deas
will be penerated hers in Amsterdam that we ean ke back o the Flanning Commilee [or
our [994 workshop. T this way we continoe w build oo understanding and idenuly new
pathways to meet our information access goals,

20 THEMES TN THE ACCESS AND MANAGEMENT OF GRAY LITERATURE

At the Washinglon meeting, there were o number of key themes that caplared the
issues in access and management of gray Dleralure.

21  Gray Literature 1s Easier to Describe ‘Than Tt Is to Define.

A number of speakers mive delinitions of gray hieramrs. Hivazwer, moat
ol the definitions were based on sume af the charsoeristics of this ype of
Hierature: for cxample, it was dillioull w lncats anid was not pablished throwvgh
cegular or commercis] channels.

TL was also pointed out that gray igfecmation mey be different from gray
lireramre, Gray information way be the muore significant gencepl in tenns of
user needs, The term fiteratere is instroctive sincs the phrase anil s
assnciation with being gray comes from the documentalists” or librarians’ sensc
that it iz not nnder effective biblivpraphic control and, once identificd, canant
b easily obtained in a waditional documentation format, To wday's
technological environment, the coneepl of gray information in new forms and
envelopes may present even preater challenges. You will notice that both terms
are nseil here a5 they wene ul e conferenee, interchangeably and with a lack
of prucision tegacding hiwe and why they are used differenily, This is perhaps o
point bearing further considecation.
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22 Pink Literatore

Literature is talked about in teans of gray. One can view infemation
thal 15 0ol aceessible as being black and fully accessible information as being
while, The calor analogy was applied o information being purposely withheld
heecause of security, privacy, or classification reasons. For information that decs
not fall it a lepally withhehl (red) caterory, but is not released (whiee), the
genee of pink informnation was recently crcated. This bit of levity poiots o an
imperiant 1ssue in defining gray liemee and in clecumscribing ypes of
information that may prasent acouisition difficulties.

1.3 Free Information ¥ersos Freely Available Information

The theme thal informuation being freely available is not the same sy
free inforsmaiion weas sipnificant for improving access to gray literature,
especially in the context of government information. In the U5, many heliove
that government inlormaticn should be free. Implicit in this assumplion is that
Mree means free to the public since the mxpeyers’ dollar already 15 paying o
develop, packapge and disgseminats it To the extent that agencies cannal charge
Tow iolormation, are nod londed for public dissemination activities. or are nmable
to put & price tag on the actvioes, resoumees for getting this nformadon
packaged for disseminaton wre construined. ‘o the extent that informalion iy
recopnized as having a cost and this cost s factored into making information
available, more pray information will hecome mone casily accessible, not anly
throusgh government chaneels, ot also through the public/private interfase.

24 Justin time Yersus Jost n cove

In welay’s ecomemic znd tochoological environment, manapemen: must
censider a ot nofime vorsus & Jua I ocese modos operandi. The notion of
cellecting everything, including the grayer material, juse in coye is giving way !
to the procedurs of identifying where information may be obtained when [
necded. This has meant an nereasing division of labor in lerms of callection
develepment. Ie alao bas bean a deivieg Tores o ineragensy cosperation on
acouisition of gray leerature amd Uiz incresasing suceess of this conference.

From a library pecspactive, iowas alse noeted that, as collectdon policies become
more restrictive, it hacomes mereasing more impartant to educate users oo
navigational toels o oblain the information trom other sources.
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a7

MNetworked Information Is Not a Lincar Extension ol Print,

The rapid implementation of a networked information world and, in
particular, the development al the loternel, has had dramatic impact on what is
and how we deal with information access i peneral, but it is particularly
interestng as we address the concept of gray literatuce. The prublems in
information sccess in this petworked world highlight a satiene characteristic of
gray literature: it is not under effective bibliographic control. Tn the 19508 and
19605 the fact that government. echoical rports wers not well controlled either
hibliographically ar in terms of document delivery made them a major corpus,
if ot the sssence, of gray Nieratace, In the 19705 and 1980y, this material has
become well contralled Gor the most part. With the rapid development of
infurmation technology and networked information, two things have happene
the sheer volume of information generated has outstrippenl our ability to
munage it, and new forms and media for information have heea created. To the
exlent that we do not have the navigational toels w idenlily what is there, we
have the problem of gray information. There are many erperiments and tools
boing developed to provide the fuonetion that bibliographic databases,
ahstracting and indesing sevvices, and divectories have served tor the print
wirkl Towewver, (hens is still sizpificant gray fog in that envimnnient.

"Towr much data but not enough information” or "Are we trying to drink
froun a five hose?"

Relatza to the questions of infarmation overfoad, about Linlf the speakers
were talking imalcitly about too moch information, while fe other hall speke
Fronn thie pramise that ey necded mare information, The fire fose analogy,
which was first noted in Selence mugarine ahout two years apga, supports the
pirinit Chat we that we nead o find botter discriminators in information secking,
In o werld with toe muech inteomation, gray nlarmation which, by its natare, is
more difficult o access, must pass an increasingly bigher valoe thrashold w be
worth aegquiring.

Metworking Can Be 'ersonal.

A majer point was made that ane af the mos pasitive cutcomes of the
Warkshop was the opporunity o network with the eiher attandzes, Many of
the poapls hod hesn interacing on hilatesal bases vin wlecommunieatons and
mail. Listening te peaple in the flesh and then being able ns st down and
discuss ideas Debecen bwos and in smell proups as ideas developed was
cpnsidersd by many to be the most vunnble part of the workshap, This was
consiclersd paricalardy rue hecause the problemes of pray lcratoe:
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management and the efforts to share resources m this arca require clear
understanding of molivations, confidences smang pariners, and the spportunity
1o fine lune common objectives.

One Person’s Gray Literature Is Another Person’s White "apers.

Another pomnt with regard (o networking and intcrpersonal
communicalion that was duly noted was that one group’s pray Hieratore may
be: gmother group's white papers. [Pon intantional) & parlicular case in point
was made when the head of publicaticns ac an Internatonal arganization
describesd the publication process and access tools of that organization, Tn fact,
docoments were available throngh resulae, if ool eommercial mechanisms, The
information from that arganizadon was unknown o some of the audiene: and
thereloms viewetl s gray, Once the system was explained, the same andience
viewed the matenial as more scccssible and, thecvefove, less gray.

In & more general sense, librares, database prodocers, information
brokers, end wsers all have their own standacd sonrces for Information and
these are not comgidered gray. However, when one actor tries 1o race anpther’s
siarces, lhey venlore inko what might seem pray areas to them.

Ciray Dlerature cnn dlse vary by the subject field. Science communitics
dilfer in this mepanl. For example, preprints arc @ standard format for exchangs
m high energy physics and these are contrelled twough preprint management
syslems within the community, Biologists, on the other band, wouldn't consider
sending oul preprints browdly Tor fear of insulling collzagues or being scoaped,

Having Information Divse’t hesn Undevstanding Information,

The assue of celural diversity and cultoral awavesess was very eyvident
g pumber of wlks, This 15 cspecially impomant in andecstanding some of the
less tradivonal informaten sovmees. 1 was pointed out tatl i one enderstands
the peopls, the cultere and the conext in which the infommation was produced,
then one pets more and pechaps even a dilTerent meaning from ir

In this rcgard, the issuss of lengoaps barmers and trenslations were also
ralsed from various pecspectives. One sperker talked abont the 150 standand on
Universal Coded Characier Sal Standands, which interestingly enough raised
many political quastions diving development bociuge of ditferent cultural
approaches and relationslaps e alphabets, From this basic element of Tanguages
o the hroadar 155ee of (ull wex sranslation, the language barrier remaing a
proflem al special importanee (2 the aequisiton of pray Hieratone.
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LAY MATN TOPICS IN THE ACQUISITION OF GRAY LITERATURE

Tn addition w themes onning tuough the meeting, the Warkshop was divided mio
nine broaal areas.

3.1

3.2

Scopr amil Walue of Gray Literatun:

Mew Thrusts in Open Souwrce Aclivities

Speeinlized Sources of Foreipn Gray Literatre

Foreign Sources of Foreipn Gray Literature

Intelleclual Property Issues in Gray Literatore

Federal Agency Update: Fecus an Foreign Gray Lieratore

A Session with Txperts in Scarching and Sources of Fereipn Gray Literatume
Mew Tochnigues and Technolugies for Access and Bvaluelion

Where T We Go from Here?

Seope and Value

li addressing the scope and walve of gray lilerature, perspectives ranged
from a pragmatic information analyst who gave conciele examplas of the value
of gray information, to a fulusbdst who gave a vision of the new pray hileraioe
in n networked world, 10 a librarian whe provided an intermediae perspactive
om the challenpes of pray lieratuee in the 19905 Also as part of the scoping
discussion, the informasion progresms of the United Nadons and the World
Bank were discossed to pive a sense of owo international organizatiens with

1
[

pray literanuee holdings of beoad U5, information inlencst.

Open Source Activities

The Ehen Source sussion is of spocial interest. because of the
srpmslurmation of our geopoliticn] envivonment. Increasingly, economic
compeliivensss issues are seen as lindamental to national secorty conccms.
Seientific gnd twohnical infarmation pliys o key role In both areas, Opee source
intellizgence, cspecially in the ST1 aneng now has upgeaded stalus within the
intellizence community, The ares of gray open sowece information s e
intersection of a commen area of concern fur the STL and INTEL cominueoities
ancl e area in which sharing has the most pokential,

There wez & naiwral fcus on the geopolitical changes that are taiking
plece i the warld, These included the deseripions of te deterieration ol the
puhlishing and informalion infrastructore in the former Soviet Loien anil the
trath aml Tction of difficufics in pelting access to Jepanese informadon.
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3.4

i

I the vase of the fyrmer Soviet Union, and especially Russia,
arganizations seeking w do business or acquire dphts w nfoomation muost be
awan: that control Hes in possession. Sipning 2 contract with & person wlhio
halds a pozition within an arganization is not equal w a hinding contract with
the orpanization 25 is the accepiel practice in the West, Rather, if the
nepolinlor or sipnatory leaves, the comomitment oy, in fact, not be honared by
SUCCRERS.

In the case of Japan it was pointed out that there are many cxeellent
soucces af Japunese information. Many Jepancse orpanizations have offices or
representatives in the ULS. that are happy to provide good infarmation, The
language harier is cerminly a real ane end makes some Japanese information
durker geay than il needs to be. However, (his is not to he confused with active
attempts o withheld information.

Specialized Sources

L the session on specialized sources of foreipn pray llerstore, an aray
of topics were covered lrom resource shering through the Center Tor Research
Librarics, to information from the Ageney for Tnwernational Development, o
two subject ariented progroms in geology and minerels. The common thisad
mentoned caclier, dal one persen’s gray literalure is another's basic
information wal, was svident as the aodience Bstened o the description of the
TESLIITES,

Foreign Sources

since this was o LS. orientad mesting, the focus on forefen aoumces
means, al course, norg-L0 8 The Workshop was fortunate 10 have visitors from
abroad providi: imsight into e work they are doing w meke gray nfommasion
mare available, This included dizcussion of Canadian STT collections, German
taformation management and s reladenship w Sigle, Boropean Community
loformation, snd nuclear enerpy information froe world-wide sources as
managed through the Internationg] Noclear lofoemation System in Vienna,
Thees TLS, based spealiers discussed Jopanese aml Tatin American sourees in
pencral and warldwide bomedical gray lterare gvailable through the Pao
Americon Health Organization.

Intellectual Praperty lssues

A sessioe al the Warksbop Tocused en intellectual propeny rights in chis
CHAREZING euviranment. Questions ane both technolapical oy well a5 policy
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related. From the LS. parspective, particalarly since we are a recent signatory
lo the Berne convention, and because U5, Gevernment documents arc not
pormitted to be copywritten in the TL5, the issue of natonal treatment or aper
nurteriad reciprocity was highlighusd by two speakers. Tl was alse noted that
copyrizght enforcement has been dramatically increasing recenily, (e of the
watershod issues in the snecess of suils against copyright violaloes is that there
is noowe @ necharizm {Copynpht Clearance Center (COC)) which provides
reasouable means fur vsers to pay for use of copyriphied matscial, In this
regard gray literature conlinues to bave the problem that it is not gencrally
covered by such erpanizations as the CCC because tey are gencrally
commercial publisher based. In the U.S. Tederal Goverament, issues of
copyripht amid duta rights ace changing in view ol various competitvensss
ariented legislation, Tncreasingly, contraciors are given nore oppormnitics for
captering intellecnml property rights. New public/privaie welationships sech as
Cooperative Ressarch &Development Agreements (CRDAS) mereasingly canse
aray literature 1o he withheld by contractors in the inerest of
commersializatdon, Tooking at the technolopizal impacls on copyright, the issue
ot software is 4 key concern. ‘The new forms of literaiure created with
networked information is & guestion that is being mililressed in many forums,
eapecially as it relates Lo digial library development. T the U, there sre &
fewr teathod cxperiments in this arca.

Federal Agency Update

Tecause of the oricntativn wward UE. Federal 5T1 shamng, a special
update session was held on the major STT apsncies and what they are doing
with resand o he cellection gnd management of gray (nformaton. Activities
camme soress the boasd from formal miernatenal mulil naticnol exchangss
covering such arsus as energy @ arcas whers pray lieratues i obtained threogh
individoal programs of institulion by instication exchange or trough purchase
ar s on an gx fdantifisd basis.

Searching and Sources

The wser view wis prosenlsd Moo the pespestives of anoend user, an
infurmutinn brolker, and o dimeciory publisher It wss evidont thal each had
found hoth formal and informal metheds womake the system work Tor tean. 1a
all cases, the ability w male personal contact with peaple with instiretional
mismory cose high on the Bst of spurces for the most diffeull ko obtain gray
il oriaLiog.
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28 DNoew Technigues and Technolopices

Thez Tinal technical session focused on new technigues and technologpics
for access and cvaluation. Two of the talks focused specifically on the
netwonked environment and the wols and techniques for Impeoving navi galion
and pasl processing of material on the netwerk. 'The others focused on
expeliments on how to enhance the new fypes of gray information with
methods of ahstracting, indexing and creating surropates or divectories af these
new forms a0 there are hooks for betier retricval.

39 Where Do We Go From ere?

The final session was an open prowp discussion and an overall
assessment of the conterence from the participanis. The overall feedback
indicated that it was a very successful mecting, Attendess folt that they got
both an overview perspective and operating deils, They leamed about a
number of collectons tat are availablz aml how 1o secess them. They went as
far as cxchanging phone nwnbers with each ather for follow-on wode

4.0 PLANNING FOR THE FOURTH ANNUAL FOREICN ACQOIISITION
WORKSHOFP

Thera 15 always room for improvement aind sugeestions (or consilaration for the
Fourth Annoel Workshap inelmled the following:

. TTaviz mors Industrial representation
" Fneoumigs mere cnd user pacticipation
. Realuee the weal number of speakers end give sich more ime, with more |

oversll e tor discussicn both in the formal peogram and during breaks

Reparding the technical program for 1994, 1here wene o number of themes proposed
lor possible decper cxamindtion:

= New lorms of STI, espeiially molti-mediz, and how they can he indexed and
identilied.

’ Poreign inflormation acquisition e a vser perspeciive and what we know
ahaul wser nesds in this area.
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Sy =

. The melatiiship af the concept of digital librares in a nevworked CTVATOOENL
and how they relae o forelgn pouisitions and gray lieraie.

- Continuation of the cross fertlization betwesn the STI community and the apen
source infellipence campmity each of which has developed wals and
techniques that miglht be wsed by the other.

We hope we have piven you o useful overvicw of the resalis of cur Workshop, I you
want more detailad information, a Notebook of abswacty and speakers notes was compilel,
Although s peay, and will nol be formally published, i 15 available at the cost of
reproduction. For more information aboul the meeting or 1o chiain a copy of e netcbouk,
[leasc conlact:

Foreign Acquisitions Workshop
MNASA STT Program

Coda JTT

Washinpten, DN, 20544

Tele; (7037 271-362

Fax: (7031 271-3660
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GREY LITERATURE Revisited 1 The Southern African perspective

Abhstract

The 1983 UNESCO-spansored workshap an Resource sharing amangst the Southern African
Libraries recommended wnler-alia; that some sub-regional cencres he recopnised as nalional
depositories of Grey Lireramre, The proposal ilsell was sesn as a4 success by those
decumentalists (the author included}) whese then persisting problems with this literature, had
marginalised them in several ways.

That notwithstanding, 9 vears later, alas the implementanon of that recommendation has bean
difficult. Moreowver, ime after time those instlutons concentraling on this ype stll have
o grapple individually with numerous locally-relaled problems of the Iembire, especially
the:

definitions; 50 as to distinguish it from books and archives:

- acquisitions; due to it being fugilive, olten unavaalable in bookshops, and hence being
difficult to trace/collect,

formats, which cre unusual and can't lend themselves o notmal libmry techniguoes;

elsn, as wnpublished, this materia]l often lacks full bibliographic details that tacilitate
Procossing.

Consequently, through Lerature review and guestionnaire o some centres, e resulis make
this article 2 compelling ra-visic to Grey Lierture on Southemn Alnca; so as lo;

i analysa the matesdal from the acual geographical field of concern; w determine the
surtzble handling spproach;

- asstss Lhe exlent o which the politico-economic and techaological changes n
Southem Afcea have affecws] this lieralure, @ &sms al ils guantities, subjecl matter.
formats, use, etc; all of which will sequire adeguate slention;

crermine onec again how fo insll swareness of the vaiue of prey Hgralurs st o
sup-regional intarmation scientists who will then promote networking; secondly, to
suppliers and users who will suppor availability and pretecdon.
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When the representatives of Boswana, Lesotho, Malawi, Mozambique, Swaziland,
Taneadiz, Zambia and Zimbebwe mel in Dar es Salaam in 1985, the theme was not Grey
Lilgramure, The theme of thal TUNESCO and [DRC sponsored workshop was Resource-
Sharing in Seuthern Africa. Though it was not the first time tose archivists, documentalists
and librarians mer to ¢isonss the same lopic either at nationgl, sub-tegional or continental
level; it was dafinitely the first tme that their gathering mantioned in specific wrms aspects
af grov Hierature, Despoie it heing for the first dme, thal initial reference to Grey Literature
(GL) was certainly explicit.  Firsdy, the “problems surounding grey litetature were
discussed.  Towas noted that grey literature reguired hunling Tor, it was difficult to handle
and organise, Tt was swresscd that such literature was exiremely important s & source of
lucal information for development, and that 1t was mestly available free requiring no foreign
cxchange oudays. "' Reparding Covperative acguisitions as an appropriate scheme for
resource-sharing! the workshop noted that careful atention ought to be paid to acquisition
of local srey Tterature and ilerns produced by locally based international erganisations.

Tnder the subtooic af Matioral Bibliographies zs one of the four imporant tools for
resource sharing, it wes cmphasised that such bibliegraphies need to be camprehensive, a
comditien which may be satisfied by inclusion of grev literatare that 15 adequalely coverad
in lemal deposit laws.  lncexes and abstracts wore a secoad type of imporant (nols in
resource sharing. By indexing local resezrch and consultancy reports, proper decumeniation
and inventory of completed studies are prowvided, such that unnecessary dupiication of
research efforts is avoided. Finally, the workshop considered it necessary o recammend that
4 national institudon in zzch courtry e identified and be mandated to handie grey literature;
and that such an inadtute should e given appropriale government support, Meedless to
mention thas the workshon was izzer followed up by an official mission 1o all the countries;
“n conduel an indegth study of condidons thal would facilitste resoures shering. Lhat
sotwithsranding, nine yaars later when ong asscsses progress made in the implementation of
he srated Tesolulions and Tecommendations end wilh their particular referemes o prey
literature {GGL), the picture is rather tricky and pncertain., Uneectain becanse on the one hand
there is fust @ ray of awareness af the importance of GL in the subregion while an the other
hand, the acual colleston and control by e locals, is either minimal or non-exiseEnt.

For the purposes of (738 paper, the tolal memharship of tae Svuthern African countries
is eleven. Angola, Naminia and South Aftice completes the List of those which participated
in the Dar es Salaam meeting, Besides Angola and Morambigue which arz Lusaphane te
rest ave Anglophone an:d Temer British colones. ‘Tanzanta and Mamibia were ai some slage
in their History cader tze Gerrean rule. ‘Taers ane also major ntma-natdonal languages olus
minor local ores. As Table A shows, four countries belong m the Common Monetary Arca;
five are merbers of the Soutaern African Custams Union. Al of them, except South Africa
form the Sowiers Afcan Development Community.  The Preferential Trade Area of
Ezstern and Sauthern Alrica also constitules seven. ‘The biennial Slanding Conforence of
Fastern Central and Southern African Librarans attracts all except South Alrica; and so 1a
the Tusaka Sased Fasern and Southern African Documentation and [nformarion Sysem of
PADIS, Al their Univessity Research Tnstitutes excluding Sourt Alvica form the Southern
African Development Kesearch Association (SADRAL  Seven counmivs parlficipats in the
Southerr Africon Intes lznding Scheme
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TABLE A
Membership of Southern Afnican countries

Country CMA PTA SADC SACU SAILLS SCECSAI. ESADIS SADRA

Angolz X X x X X
Botswana X x x X X b4
Lesoctho X x X X n .4 X X
Mlabawi ® x x X x X
Mozambigus X X bt X X
Mamibia X X X X * 4
South Africe X X X X
Swariland b . X x x X Xz
Tanzania X X X X x
Zamhbia X X X X

Zimhahwe X X x X . 4 X

Whereas these couniries are geopraphically twogether and of some similarities, they
form 4 sub-regon of greal differences as well, and such chellenging pecularities even in the
very study of Grey Literature.

This paper lherefore, avempls [0 analyse the repional scenarios upon which G was
the topie m 1985, The object 15 alse 1o hghlight secizl, economic, culteral and political
rrends in the world; 2l of which determine the type of 1. that perlaing 1o Southem Africa,
The discussion also outlines the markes for this matenzl, as well as their problems and
prospects for its notworks.

The Delayed but Confused Concept

When the lerm Crey Literature wies touched in Der in 1985 and within the broad
theme of resources shaming, the subject had already heen discussed in York in 1973 by the
Cominission of the Eurapean Community and the Beilish Library,  With the ]au:tgr: (he
serminar was focusing direstly on Grey Literaleme, By comparison then, in Sauthern Aleice,
though the Dzr cs Salaam gathering marxec the emergence of professional consciousness of
Gl Its existence and tmportance, there s <ill aodelay because the sub-region has not vel
specifically put the lergrore on the agends,  Moreover, when it wes meatonad in passing
as 1t was. the concent wos percetved exactly the way it is understood in Burope ar elsewhers:
as if such adopred derinitons and descriptions may he applisd antirely and religiously without
gUestioning.

The 1970's or zzrliest efforts to identity znd describe (L forward some open-ended
and subiective definidons which pose problems w the Southern Afvican region’. The study
by DEVELS {Development Sciences Informative Syslem) (1975 categronsed (e world's
DPrevelopment Literature into three categones mamely journzl amicles, 22%; commercially
Fugitive material like "unpublizshed working pepers, Teasiliaiily and pre-ineestment studias,
theses, research reporls and docwments o goverrementy and internzdonal Drgaﬂlgadﬁns which
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are nol widely disseminsred™ being 60%. Though herein amphasis was on development
literatuere, the similarity and lhe relevance of its third caiegory to GL s therafore noc far
fetehodl. Hawever, Utis category is descrived by negative terms and in comparisan with other
material.  The dilemma is then what makes the material “invisible", "less invisible™ or
"wnpublished". A fow examples given abuve guaiify well in the Develeped Countries where
befors they arc published, theses for instance, arc lesy accessinle and not widely
dizseminaied. But in the developing regions like the one under discussion whers even visibly
bookish material are not widely disseminated due to poor publishing industry, weak
binlingraphic control or purchasing power, the datinition s not very adequate, The York
Seminar too concluded thar GL. may be roughly equivalent to nan-convenrem lileralure,
Non-conveational lileranre is vel another term wiich having heen elaborated by (Posnetl and
Baulkwill) has become almost synonymous with GL., Anciher problem is whal determines
nan-conventionality. 15it is poar appearance, weak format, failune by originaror (o draw the
sifention of polential usess to the decumeat, Jack of capacity o publicise It to centres af
| imterest or users, securicy restrictions, small guantities, lack of international standard
book/serial sumbers; hen 2 majority of Southem African material would by defanlt become
GL. (Kabamba) too agress that "Africa with relatively poors necwork of contacts hetwaen
genarators of non-conventional lieratre &and documentation centres, should have a lower
level of publicily of this lterature than in —-— developed countries’.  Perhaps another
conlirmation is made by (Gehrke) that more of what we have and we ses in Southern Alnca
15 non-conventional, He defines GL generously as embracing all those publicafions which are
nublished outside the beok trade and which have informaiion valus either for practical or
research purpose. Wheraas one would nave preferred that to read as "all those material which
are issued or prodieced or announced” instead of "all those pudlivalions ... "published™; his
sfinition well suits pubiished archives and some cphemera. Yt (Linc) belisves OL excludes
ephemerd’. And on the contrary [Ambrose) observes, and from the Southern Africa point
of view thal archives, once photocopied, may become GL°. (Ambrose) philasophy may be
expanded further that if GT. undergoes some meamorphisis, from semi-visible 1o invisible,
ar from lght to datk gzey the most common praclise of trenslating, photocapying or clipping
from conventionzl published items, also augments a preat deal of Southern Afrcan GL by
phatocopivs of journal griicles, excerpis [rom bodks, newspaner cuttings, press clinpings and
such reproductions. The advent of technolugy in reprogran’ty inciuding email will (herefore
contmibule inmensely 1 the growth of this region’s G

The DEVSLS term "fugitive” ilself tells something importan: about GL whick: is relevant
t this region. The matecial has hal tendency of MNeeing awsy; It passes out af scene quickly
and thecerore runs the risk of being lost forever. Since i1 13 e literature produzed in imited
guantitics within a given geographical ares and for a4 limited tooicality or very definite
ourpose. it thus hecamas [ess aocessibic to g wider public which is not at 2 given area at that
parlictlar dme. Tn Southern Africa where Bhraries arc nel widesprezd to atiract thess
material al every spol; where docurmentalists are fow and not oz outreaciing as journalists,
NUmMeToeus events fch with GL. like rallies, come and go without records, and a thing which
makes s Hlerature in this region more fugitive than it cen be imagined. Here people go
w ralliss, papers are disttbuted, some people are illiterzse and they ignore this Dlerature.
Otrers read bul innocently destroy or simply throw this GL away.

In Sauther Africa, Government Archives were developed eaclier than most of public
or the post indcpendence state libraries. Pechaps this was due Io e zbundant colordal



GL" 33 Plonary Sezzion 1| Moshoeshoe-Chadringwa 1861

rocords and pew historical manuscripts which had o be preserved then,  Conseguently it
fullows that most of the fugitive or GL of (he past sbll exists in the Archives of g region,
Finally, to clarify this confused concept and the idea of shades of Grey, (Sthadmaier)
indicates that GGL ~is that in the bbrames which is oot "while” {available, calalopued,
classified) or "black" (nut available unknown, not obtainable, secre)™ . One wonders then,
if "librarics” here is used in ils generic sense, sooas to nclude archives as mentioned, and
documnentation centres which commaonly abstract, index and do clippings. GL is thar which
is between “black”™ and "white”, hiowever the range is wide and the shades of grev vary
because some may be more owards black, for instance politically cemsored items in the
apartheid South Africa; whilst others may be closer to "white" like material which are meant
to be published ol due (0 perhaps economic factors, remain a5 manuseripts and in limited
quantities,

To conclude, the perfect identification for Southern African (GL, and to demystify the
confused definitions, is that which may be so judged at the discreton of the beholder.
However, generally the list includes conference procecdings, seminar papers, university
~ publications, patents, standards, research reports, development bulleting; pubhc specches and
addresses, povernment publications, business documents, sume magazines, newspapers, their
cutrings, teaching notes, press and radio services, translations, posters, exhibition, cphemera,
statistical reports, leaflets, rally literamire, consuleancy documents.

Sources and the Market

The Southern Afncan GI. s prodeced within and owviside the sub-region,  Major
producers are:

Governments: through their local and confralised admimstration; as well sy regional
yovernmental orgamsations such as SADC, PTA, OALU; plus various imlemational ones like
the Commomwealth, TN, Mon-ahined Movement, and the ACPEEC, These are the type
Ol sourges whose material ane olten of limmled or resindled circulation, Ther material wsually
end up in the executives’ offices unrecordad and then Dimally et [ost before they are collecied
by any libeary. In addition there are Iocal, ragional and internatinonal NOGO's which include
the grassroot proups whose literature of manual or promotional type may be in local
vernaculars that are casily overshadowed by the so-called offcal or mlemational languages.
OF Bale, i1 15 clear thal ths catepory of sourges play 4 signihoant rols in development such
that thair Rlerature na maiter how “grev’ 10 should be atiendad (o, The NGO™s role in both
the Bio’s Environment and Vienma's Human Bights Condergnces s prool of their prominence
and inluence, The Lesotho Council ol NGOYs wilh gver 206 membeérs, on 18 own 1y the
Commonweallth Liaison Unit of the Country.  This 15 another imdication thal as they
mushroom NGO s interconnect like labyrindh which is so tiphtly knit that an attempi 10 (ap
all their "publications” in the developing repioms 15 the documentalist’s nightimare,

Academic Institetions: Over 20 Universities inside the sub-region are very active producers
of variows types of GL.  In additien several Evropean and Merth Amenican insttutions of
bigher lemmng are not only other sources, but markets as well of ths valvable mformation
for Alrcan Stodiss. In the UK, about ming members of SCOLMA (Stamhng Conference on
Library Malerials on Africa) are well estabiished Hbraries that collect and seperate GL and
publisheed items pertainnge to Southern Afmca,  Tn the U5 there are coven more Africana
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resource-sharing of GL and other material, So, whilst these lbrarians were willing to share
(GL their numble budgets do not permit cumprehensive acquisiton of GL from within, let
alone ITom the overseas sources.

Misplagsl Ermphasis: The regien under diseussion has no conventonal meteral, Tt has oo
signiricant published items or books. In addition (o indigenous knowledes which 15 indeed
abound, as (Mehomou) proves, what we ave is ceriainly GL. [tis the unigue GL wiich 15
issued from our pws oral o other indigenous sources, a5 well as GL we sieve from impaorted
books and pericdivals respectively, as excerpts or clippings.  Yel we do not promote what
we ave: we cmohasise most of the lime what we do nol own. This wrong orientalion by
librarians by rescarchers and by training 35 just on conventuonal ilems or hooks. Libranans
are taught how te order books how to classify, catdogue and shelve books, I these boaks
have CTP they are wmught {1 belicve) how to copy it! When they are then faced with GL
which has no title oewe, which is too limpy to be shelved conventionally, we develop fears
of GL a3 (Schmidmaier) s convinged,  Se are lbrary users. I is common in our
dncumentznon centres to get enguires ke "Do yoo have any books on such and such a
opic?” This gives (1 impression (hat only books are handlec in these cenies,

One is mol undersstimaning the wealth of knpwladpe contzined in books, but inswad calling
for a feir halance of efforts in handling conventional and con-conventional carriers of
tmowledgs. The siory gaes that in TJganda when the sconomis decline during [di Amin’s
rule was tmking offec; on academic librariss, there were virtually no books coming in.
Students, Teciurers end ressarchars had w depend on the locally available GL and indigenous
keowledze, [1was later discoversd that the eriginality of reports, lecture notes and Tesearch
papess that were issued 2t such adverse times were & uoigue COpOTiUTILY EVEr.

Contradictions aboul South Africy

Fer a leng ime, South Africa was osiracised due o 1t apartheid policies, That is why
il did qot parficipats it the menlioned Resourpe-Sharing Workshop.  But st the very same
time that the region anempizd to leave South Africa our, Botswani, Lesatho, Swaziland,
Malgws amil Fimhabws were frealy contribuling their library catalogue recoras for the union
catalogue which is determinel, owned, and adminisiersd by Sould Alrica. Though the
participating Lioraries do not necsssanly specialise in GIL; tne small proporicns that may find
their way (nto thal consartum., will net be well served as (Moshoushoed? observed. 5o
dictaled the 5ADCC spirit of attempting to reduce these Sountries’ dependence on South
Africe: le #lons the related concerns of (D) that the scheme promaotas dependence more
Ihan coomeralion.

On the ather hand, (Wood)™®, commenis that whereas reading "the lierature on
mierlending in Afvica (5, in many cases deprossing... To some cxtenl L pronlems are ool
so greal for thase cousiries o Southern Afnica .. which participate 1n Seulh Africa’s
interlending svslem”.  Indesl there are sume benefits novertheless, and these arc of tourse
gome ol Lhe cantradiclinns or spmne rrivessinle facts oo e ke anto conscleralion even mn
the posi-apartheid Suath Africz, Whalever the situation naw, the exodus into Seuth Africa

e - 8 =
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will again mean the region's GL boom which requires the documentalisTs professional
preparcdness.  The guestion Is then "do we negoliate the terms of strengthening te Pretaria’s
networls, or do we establish anew, the regional one which will be adequate for GL".

Prospects

On Biliograohic Contal of GL whict the workshop tightly recommended, one notes
thal despite the fact that farge proportions of Southermn African GL is =dil not corl lected,
sporadic efforts are noticeable within the segion, by some individuals, cenmes and SYELEms
whose acquisitions on GL are periodicallv annotated and liste) in such tecis as Devindes
Africa by PADIS, Devindex Bottwana by NIR and Lesotho [ndex by ISAS (Insdtute of
Southern Almcan Studies). In South Africa &t the Universily of MNatal the Innovabon journal
has hesn publishing a series of innevadve articles op South Africa in transitian; @
hibliographic introduction o new grey literature,  Finally, unlike in the past, severs
EQVEIMMENTS are naw issuing liss of "pubiications” by their Government Princers.

[eis likely, as 1t was recommended by a majority of local professionals contacted, thay
an effective handling of this lierstene will be by a Sectoral sporoach.  The obvious felds
inclide Agricuiture whose 0% is estimaled w be non-conventional (Wood1. The SADC s
Sonitherm Afncan Centre for -T'L:lnp"-alju- on Agriculiural Research (SACCAR) s doing &
commendable job with a country 2y country bibliographies on Azricultore and related =fors,
Humzn Rights is anather sector whose effective documentation most af the iime require
clandesting methodds, Inothz region, ERICESA (Eeumenical Docwmentation and Information
Centre Tor Bastern and Southern Al=cq) in Harare, and ISAS are the examples.
Cnviromment, as hancled by the national focel polnes of TINFOTERRA and Gender [ssues ar
Winnern in Develepment are oer discinines for which there are prospects for sectoral
dpproach to biblicgraphic control of Southern African GL. SCECSAL whizh has hesr
conzmplating special sub-comoattees could play 2 role in the estadlishments af the
mentiored subjects.

Awarengsi: Tl being & fact that progress may be marked i¥ all the affected aroups of
suppliers, producers and users or GL are fully awere of =5 exisience and imporzsee, hrough
PADIS, e ECA Conference of Ministers by Resolution 732 (XXVID of 1992 invited
member staes o declare 1Y November as Aftican Development Information Day. Acs this

paper 18 being writlen, preperations are tnderwdy in Lesotho m celebrare (5is cay such thet
pelicy malf-ﬂn. rL,z-.muLh:EE. students ad information workers are mads conscious of
development information whese relation w0 GL has hesn owlined,  As thesc awarensss
services gain momentun, it will be worhwhile that the sub-region, in conuction with the
R3ADIS office, or the subseguent 19ths oF November, consider seminars, Trainieyg workshops
or ather meaningful events whase specific themes will e GL.

Recapitulatinn on Metworking

T0 wag an imporant proposal made ie [9835 that there be nalional contres which specialise
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n GL collection, and documentation. Whereas the parlicipanty there, now reporl that oo
official desighation has been done, the task 35 haphazardly shared by several libraries in the

ajven countries. Malawi nas in additon, a nowly »blahhﬁhw_ nalional documenlation centre
which is haped to focus on this area.

The chalienge then is if such centres have not been f|¢~‘i1|;ﬂf'.ﬂd is it not hightime the
professionals met, but this time focusing on the theme GL, and also canside ering [he
sforementioned national, regional and international structeres!  There seems to be four
altarnatives Tor the network. The Grst is the SAILLS. Its attributes are that it has scquired
experiences of intarlending.  Buot whose ssheme is it? The second possibility is within
ESADIS which is often rigicly adminisiered as it follows govarnment’s protcols,  Sinve i
comprises Fastern and Souchern Africa its size 18 lixely to be unmanageable for th 15 Tegional
(GL, and as it is Indeed the biggest of PADIS sub-regions, SADRA arrangement 15 & third
consideration. Ts secretariat being in Lesotho which 1s surmounded by South Afnca, pots 1
within a desirable proximiny to the information hub and the advanced technolegy of the
region. The fourth is of course either the combination of some these ophions or the cr gation
of & new structure aitegether. This pardcular internations] conference is obviously A ground-
Ireaking force for all the reglons to consider the way forward,

Southern Africa in the Glole

Finally, it 18 imperative tat the Soulhern Afrizan prospects should pasitively mae charge
of developments made inlerationally, 07 signilicance we shall leam from the experiences
o the Western countrics which nr:-Lle:-lj,' have some milestones now on GL, Bel nal ondy that;
in addition that we negotiale formal means and way of fiting into their nebwarks. of
relovance apain are structures within the Scuth-South cooperation whoese common problams
persist in GIL. Assistance of internalional bodies suen as [FLA, Unesco, IDRC, HURTDOCS,
The British Council and FID are of immeszsurable importance in the entire Gl discourse,

Conclusinn

This paper has wmied w make the resolutions of the Dar es Salaam woskshop a centre of
debzte i1 datermining the conceplualizagan of GL in Southern Africa.  Different actors in
collecting, ecerating, documentation and exploimtion of this GL arz enumeratesl. The
sconarios indicate progress on the ane hand. while on the cther it is 2 werthy challenge for
the rezion o ask: what do we do next?
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THE PHORT.EMS OF ORGAMISING AND DISSEMIHATING GREY LITERATURE 1M
AFRTOA
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ABSTRALCT

Grey literature constitutes a  substantial  proportion  of
literature produced in Africa. The major producers are
govarnment agencies, universities, research organisations and the
private sector. Most of the development literature produced in
Africa usually appears in the form of grey literature.
Untfortunately grey literature is hardly organised or dissanlnated
in Africa.

The difficulty in organising and disseminating grey literature
gbtems from the fact Thet prodocersz, for one reason or the other
Lend to neglect them once they have satisfied the purposas for
which they were oreated . &lso most countries do not have wel]
dEUElUPEU infrastructures for organising and ceontrolling greay
literature. Tn addition to these problems,the potential users of
gray literature euch &as researchers, students and other
professionals do not know that a lot of information Lhay may
never have found in conventional litersture abounds in grey

literature, hence they hardly axploit the contents of grey
literature.

In order to ameliorate thesfe problems, 1% iz recommended that
evary country should establish a national dooumentation centre
for grey literature with the main objective of collecting,
organising and dlsﬁemlnatinq grey literature emanating from the
country. This is without prejudice to national librariass which
are empowered by law Lo collect and provide bibhliocgraphic acocess
to all publications emanating from a country. The national
Libraries can concentrate mainly on conventional literature.
Progressive information prafeaajnnd1= should bocome privato
entrepreneurs and get invelved in information broking. Thus theay
can provide bibliographic access to sone kind of grev literature
such as conferences, theses and GJ;;EFt&thﬂq, technicesl
FFPDT“I'FI feapibility reports, technicsl papers ,ato. such
information productzs which could be produced pericdically can ho
s0ld fo interested buyers all over the world. Learned societios
and a@esociations must provide for the oollectlon of grey
literature produced within their disciplines and ensure that
there i5 a hlbllcqraph*u access to them by co-operating with the
information brokers in their subject [ields.

INTEODODCTION

Many writers have characterised grov literature in various WS
a5 fugitive,sphemeral non - conventional, invisibla,
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unpublisned,inlformal =to., In spite of these attributes of gray
literature, Lhe Jgeneral consensus is Lthat it contains invaluable
information which may newver be found in the =0 - <alled
| oonventional Lliterature. dccording bo Wood (1584) it conbains
information that iz likely Lo ba of use to a considerakle mimpber
of people. Posnett and Rellly {19286) raported that at l=sast 50%
af the information supplied to answer uscrs’ gueries at the
United Eingdom Reoesourcos Devaelopment Centre came from grey
litaratura. sStodies= have reovealed that many researchers in basic
and applicd sciences usce & high proportion of grey literature.
The same thing applics to development literature as many survevs
and consultancies undertaken by many government agencies and
prganizations contain uzelful information about sclutions to local
problems which conventional literature may not be abhle to supply
(Zwelu,1593) since zuch reports will normally appear in tThe non-
conventional format.In a 2tudy I carried ocut on the literature
cited by agricultural researchers in Higeria, 1 found cut that
a= much as 14.2% of the literature cited in 33 dociorsl theses
in agriculture was greoey literature (Aina, 1987). L+ has boen
ravealad that wajority of the literature produced in developing
countries are grey liLerature. Aodording to Posnctt and Reilly
[198&], at lesast 50% ol a developing oountrv’s agricultural
literature could be grey literatura.

Te us in Africa it assuwcs a wider dimcnsion, as moest of our
literature output appears in the non—conventicnal format. In a
recent analysls ol developmant literature in Botswana for a
three vear period I found that grey litceraturce constituted
about 98% (Aina,1992). Mest of the literature produced in africa
are technical reporis , annual reports, conlference proceedings,
seminar papers, consultancy raports, thesces and disscortations,
reports of compissicon of enguiries, panel reports,eto. The
producers ol grey literature in Africs are mainly government
pgencies, universities and research institutes, private zoctor
and non—governmental ocroganlisations.

In spite of the inportance of gray literatura it is generally hot
gooesslible even in thelr countrles of origin {Posnetf, 1984} .
Aooording to Chillag (1982) it is dlfficult to identify, acgulre
and provide biblicgraphic control and accessibility Lo grev
literature. & problsm hkighlighted by Wood (1384} 1= that
originating organisations have neither the stall nor the funds
with which to control and disseminate grey literatures . It is
therefore not surprizing that many organisations in Africs ocould
not even produce & list of doouments produced from within thelr
grganisatinnﬁ since they tend to neglect the documents onoce theay
have satisfied the purposes for which thay were creabed. It is
very comman in many African countries to see such documsnts being
naed by market women as wrappers. Since the documents were not
publicised in the first instance it invariably becomes a problem
[or libraries and other information centres to cellect grey
literature and make it availabkle to potential users. This

seem=  toe be the crux of The matter in Africa where
intfrastructures for national hibliographic control are generally
lacking. Only wvery fow countrics in Africa produco up — to- date
national biblicgrasphicz and coven fewer have ocomprchonsive
natlonal biblicgraphies Lhat cover all types of literature
inaluding gray Lliterature. Ewalo -AkotCo{l288) mentioned the lew
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countries having national bkiblicgraphies in  Africa as
Botswana, Fthiopia,chana,Nigeria,genegal, South Africa and
Zimbabwe. Kohl {1975 ) maid that few countries in Africa Lhat
have national bibliographie= can he said to have satisfactory
referencing which will necessarily make acguiszition Vary
difficult. This presupposes that a lot of waluable information
contained in grey literature will be unavailable to users. The
affect will be more felt in Africa given the fact that Jray
literature constitutes the bulk of literature produced in Africa.
Alsa most of the development literature in Africa appears in this
form. It is therefore not surprising that our planning has always
been haphazard since our policy makers do not have access o
documents that contain all the facts and informaticn needed For
decision making.

FACTORS RESPONSTRLE FOR INACCESSIBILITY OF GREY LITERATURE TN
AFRTOA

Hany factors militate against organiszing and dizseminating grey
literature in Africa. The prominent ones being the s=o -called
aconfidentiality of grey literature, the librarians’ low percoptlon
af grey literature and +the lack of infrastructures to support
the hibliecgraphic control of grey literature,

The major producers of grey literature sre the government
agencies and documents that emanste from gowvernmnant agencias are
generally treated as confidential thus as much as possible Lhe
circulation is wveually restricted hence in  most cases it is
difficult to know of tho existence of such reports and even when
known they are extremely difficult te acguire. This ohviously
affects accezibilty of such documents. Tn a  study by Kwafo =
Akoto (1988) ghe reported her encounter with government
afficials while trving to collect census roports and other
governnent documents Lor Population Information and Documentatian
Syeten for Africa ([(PIDSA) based in chana in which many ol the
afficials were reluctant to give her the documents =he wanted an
they percolved such documents as confidential and that it was
palitically inexpedicnt to make such documents available to the
public. The documents were kept under lock and key in their
offices. This is also Lrue of the private sactor whore their
Wwarking papers espocially technical papers, Ifeasibility gtudies
and consultancy reports

should not be divulged to their competitors whe may used it
agalnst them hencoe thev are hardly organiszed thus creating
inaccessibilty.

Convgntiocnal literature constitutes the bulk of +he collaction
of moslt litraries and information centres in Africa thus non -
convaentional literalure ig treated as an extra burdon. ITndexors
Iind it mnore difficult to catalogue grey literature +han
conventional literature bocavse of its non -conventional farmalb
thu= the usage of groy literature by users iz given Lo
priority. Most librariecs hardly provide subiect access to qrey
literature as only author or crganisation accocss j= provided
thus users are unlikely Lo gain access to grey literature since
a majority ol users approcach the catalogue by subject. In such
a4 sitnation readers are not likely to know of the existonce of
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any grey literature that wight be uselul o them. Ewvan when
rendera are anle to locate relevant grey literature through the
catulogue the documents Wway noat ke readily awvailable on the
=helvos becansze of their ephemeral nature. storage facilities for
grey literature in librarics are generally poor.

another important factor is tho 1lack of infrastructures to
supporil bibllicgraphic control ol grey literature in Africa. Mosl
countries in Africa have national 1ipraries which are empowered
by law to have all publicaticns amanating from within each
country to be depasited with the naticnal library. The librarcy
iz thus expected to publish armmally & national bibliography
which will inwvariably Iinclude grey literature overy year.
Publishers and authors are mandated to deposit their publications
witn the national library of sach country but this is hardly thae
caca and no sanction is made against them, hence only a fraction
of producers do deposit tThelr publications with national
1ibraries. Many countries in wfrica have stopped publishing
national bibliographies, and thoso that do, arsc many years behind
sonodule. BEven within various organisations, as earlier reported
,only  wery feow ol tham ocan produce & 1ist of their
publicztions.This 12 also true of ressarchers and acholars who
attend conferences and workshops, once proceedings ol such
workshops and conferences are not publishad, the writers may
never locate such papers physically.

THE WAY IOHRWALD

In many African countries it is difficult to ldentify all
producers of grey literature. The first step forward is Lo have
an inventory ol actual and potential producers of gray literature
within each country. laving identified the nroducers it will be
necessary to sensitize thenm on the necd to doposit at laast a
copy of their pubilications to & designated depository contre
within ecach country. TIn addition, ecach producer should be
encouraged ko maintain A textual data bank of all their
publications as well @8 a bibliographic dztabase ol all their
publications which they oanb make available to their actual and
potential users.

roarned societies, as major producers of grey literature, have
5 orucial role to play 1n the collection of grey literature Given
the fact that they have advanced degress in the various
digcipiines and They are this jin a position Lo menitor all the
selivities that will generakte grey literaturs. Thus apart lram
depositing & copy of all their publications wilh the dasignated
depogitory cenirc in cach countey it iz necessary for each
Tearned society ta maintain a small documentation centre in wiich
z11 publications incluoding grey 1iterature that ewpanate Lrom the
society will he collected | organised and dissemingted. Tt will
not be difliewlt for them to abstract such docunonts and mike
cch abstracts availlable to potential users.

The degignated natlonal dopository centres in eacn counlry are
pxpectod to Dave professionals whe arc highly gualilied and adepl
at  organisalion ol knowledge, and have good knowledge of
tnformation Lechnology. In addition, they should have alb laast
First degrees in thelr Firat disciplines, preferably advanoed
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dograecz. This will ensure that any publications deposited with
thom, that arce not abstracted, ocsn bhe done at the designated
Conbee,

There is alsoc the general belief in Africa that any product that
iz froc haz little or no wvalue, hence pproducers of gray
literature must price their products by advertising and selling
them to potential users.

CONCLUSLONS AND RECOMMENDATIONS.

There is no doubt that grey literaturse is an important component
af the literature of any country. Given the fact that it contains
valuabkle information which 12 very useful to

planncrs and decision makers, grey literature should he troated
Just as conventlonal literature, if not more. A policy for
collecting and disseminating grev literaturs should be formalataed
az separate [rom conventional literature.

becausc of the nature and characteristics aof grey litearure it
neads more spacial treatwent than conventional literature thus
its collection and organisation should be given the importance
it deserves by African governments.

It is rocommendod tCherefore that every courntry in Africa should
cstablish a naticnal documentation csntre for grey liteocrature
with the objeoctives of collecling, arganising and disseminating
grey literature. This centre should have the same status as a
national library. While the national library should he charged
with +the collection |, organlsation and dissemination af
conventional literature, the national documentation centre Lor
grey literature should cohcentrate mainly on grey literature. The
centre should establish links with the various types of producers
of grey literature in the country, it should identify potential
producers within the country and it should monitor all their
activities that will rasult in the production of grey
literaturc. A databank of all producers of grey literature should
ke maintained including all thelr sctivities for the year. Thore
should be a textual databank of ull grey literature deposited
with theo <entre. The centre will be expected to disseminale
abetracts of grey literature in their data bhank to potential
uscrz, In the alternative, poor countries ar countries witkh
swall population can establ ish a semi-sutonomous unit within the
national library to cater mainly for the documentation of grey
literature.

Retired information orofessionals and young dvnamic information
professionals most be encouraged To be involved in informatiaon
broking as they can profit from collecting,

orogunising and disseminating one type of groy literature ar the
other which +they may =sell for prolit. Thus we may have
information brokers wha will e involved only in conferences and
workshops, or theses and digscortations or technical papers cto.

Finally, it ig hoped that library and information science achools
will giwve gpocial atteoention to grey literature in their
curricula. The <stalogquing ol non —conventional litorature
should he given the sams treatwent as conventional literature as
this will cnsure that thely products will be adept at organising
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graey literaure.

once these wvarious infrastructures are present in each country
it will not ke difficull [or countries in Africa to co-oparato
among themselves asnd with relavant international organisations
and thereby making grey literature avallable globally.
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FROM WEIMAR TO MAASTRICHT AND BEYOND - Half a century
with grey literature

by John Chillag
Information Officer, Mid Yorkshire puro Info Centre, Leoeds, UK

15t International Conference on Grey Literatpre GL 93
Anisterdam, 13-75 Decembher, 1983

L

Abstiact:

The papor sketches the autaoe's Qiest srcoumter ard his close asrsociation

with girey Titevaturma owar a1l & cantury.

The background to hod the aresent BLUGD Becwre the Jargest sirgle cantes

for collesting gray |Mtaratusa i3 given, Starting Srom his 1inks «@ith Lae
carly days of EURATOH, sona catails of EUR documorms arc asaicined, ciling

tt 2lso as an asadpla on By 'grey’ Titcvatuce can bocosa Twlibe'. With arethes
LC exampla, tha conwarss s show with o driTt Srom Twhita' o 'dark gray®.

Tha papar concludes with a beief desmription of tha ~ala Furs Info Deckres play
in helpirg busisesa aed ardustry with 115 rosd Sor of ten s luzive, gray EC
‘mformation and decusentetion.

If anyone thought from the title that this is going Lo be a paper
on European history of the last 75 yeare, they will be woery much
mislLaken. Invariahly, history i tangled up in it, because report
literature, grey literature iz essentially a creation of Lhe 20th
cenbury, and particularly of the last 50 vears,

It was in Wedmar in July 19453, Lhat I had my first conscious
encounter with grey literature. As a voung 'assimilated zank'
attached Lo the US Army, T was involved in the gathering togekther

and the shipping westward of warlime German research reports
nowW known as the 'German documenks' .

Working in adjacent offices abt Lhe Allied Control Conmission with
one Caplain Robert Mamxwell was ancther "encounter’ of that
period!l

On joining the National Lending Library (now BLDSC) in 1963,
by odds egualling that of Lhe ‘breaking of the bank at Monte
Carla', my first job at Boston Spa was the sorling out of a

vast mountain of paper the remnants of shipments from Weloar
in 1%45 |

Working in the years between mainly in energy and nuclear
research establishments, - ak that time virtually the only work-
place where G was the norm for technical likerature -, atomic
energy Teports became the "staple diet’ in esseantial reading.

In researching for Lhis presentation, Lhe Eirst "unclassified’
report (MOODC-1] of the then US Atomic Eneryy Commission came to
light. It is a prophebtic paper, written by Enrico Fermi in 1945
on the future of nuclear power, its benefits and problems. A
paper which could appear, withoui alleration, as the main
aditorial in any of today's newspapers.



GL'93 Cluster Session |l Chillag 176

Tn my nuclear past, some of my work was done in conjunction with
EURATOM, an assocciation which led later to invalvement wikth
EC documenkation. To Lhis subject we shall return later.

With this sort of background, it is perhaps not surprising that
I spent wmy last thirty years in Lhe jdentification, acguisition
and supply of grey literalure.

T+ iz not intended to say much here about the BLDSC or its
predecessors. The sane applies also to SIGLE. tne can bhe sure
that some of Lhe other papers will do so.

However, to sel the scene, some historical background: in the
late 19505 two events helped to shape the future in which 'Boston
gpa' developed into the world's largest asingle cenbtre of grey
literature and all thal term entails today.

The Tri-partite Group of USA, canada and UK, originally set up
Auring the war Lo develop the atom-bomb, met arcund 1957 Lo chart
a path for wider dissemination af what at thal time was still
very much warkime B & D heing Aaclassilied and channelled into
civilian use. Most of thiz material was repork literalure. The
UK participanl in these meetings was DS1R, the hepartment of
grienbific and Industrial Research. DEIR wWas plso the government
department at Lhat time putting togethor a brief for a then still
only planned naliomal lending library for science and technology.
on its establishment bwo years later, Lhe HNLLST bhecams part of
DSIR. Most of the 'unclassified’ stock of wartime and post-war
miclear and other report literature, collected and stored on a
rather ad hoc basis by DBSIR ‘divisions’, other government
departments, etc., was transferred to this new library al Poston
Spa. S0 werc bthe US reports (A0, PE, TT) held in Lhe UK under the
tripartite agreement. The HLL was alzo degignalbed a depository
library of the USAEC.

A= the subjecl coverage of the NLI/BLL/ELDSC incroased to inalude
not only science and bechnology, but also the social sciences and
humanities, and the type of groy material collected diversified
from just reports and translations also Lo confercnce material,
thegses, eto., ik became almost inevitahle that Bosbton 3pa builb
up the largest collection of 'unclassified' grey literature.

where else would one find under the same roof material from HASA
and ERIC, EBURATOM and ESRC, ASI and agarDd, - and of the types
just mentioned. Of course, NASA will have a more comprehensive
asrospace collection (even for 'ynelassilfied material), eke.

Jerms like unclassified, vpnilimited hawve been mentioned, This is
the only group of material knowingly collected by BLDRSC. Onc
recalls at the height of the 'cold war' OS5 federal agents coming
Lo recover a sensitive AD repart which slipped through, and one
hopas that no one made nuclear devices in their backyard from the
Los Alamos Friocr.
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There is an interesting phenomenon regarding 'markings' worth a

mention:
Grey literature from within a single nation wmay have security
markings for naticnal, defence or commercial reasons ('unclass-
ified ko 'top secret' and heyond). However, generally such
malblerial - albeit on a "need-bto-know' basis is uvsually well
documenbed. For example, HASA produces not only STAR for its
'unlimited' conkent, but also XSTAR for other documents, etco.

With internalional organisations : United WNations, OECD, the
European Communitie=s, the problems are guite different. Great
play is made of what is a publication and what are documents.
In theory, and generally speaking, the former are not grey
literature at all. They usually appear in the organisation's
sale catalogue and are awvailable through a wvariety of
commetrcial sales oublels.

After fthese generallitles and background, Let me turn (o
documentation of the BEuropean Communities. Even to attempt te
cover the complexities and diverszities of this material in a few
minutes would be futile, particularly as the subject has been
dealt with in Documentation of the European Communities '.I would
like to concenkrate on just two sets of the EC material as an
example of how grey literature can turn almost white, and
conversely, how light grey has a tendency to bhecome nearly black.

The former can be illustrated by the EUR reports, orlginally
started as documentation of Lhe scientific research resullbs of
Euratom, established by the Treaty of Rome on 25 March 1957,

Curiously perhapa, the very first BEUR Report, issued in 1960, is
4 properly published book. There is no menticn of any report
numher in it at all, although in the first List of Eurafom
Scientific and Techaical Reports (up to 37/12/7953) [EUR-225.e)
it is shown as Report EODOR-1. The first report with an EUR report
number printed on it is EUR-CHT-=1 According to the 'LigE' this
is Eur-2.f, but the latter number appeara neither on Lhe cover,
nor on any inner page of the document. Hot the most auspicious
beginnings ! But are the above really the first EUR roporta?
They are not. Thalt claim belongs to EORARC-1., EURAEC, an R & D
program of the Joink Uniked States - Buratom Rescarch and
Developmenk Board, was established in 1958,

Early Eur and EINRAEC research reporls often werse just journal
articles inside their report covers. But whatever they were, they
were listed in Hur-225.e and laler in Catalogue Rocuments
T48-71279, and 7380-7982 ,respectively (both EUR-T500).

'here 13 an inleresbing story behind certain number gaps in these
listings of EUR documents. Heither the Commissiom, nor ils
relevankt dircotorate(s) could locate even archival copies of some
of Lhe reporls. IbE has been mentioned that the author had =omne
links with Euratom in its very early days., Partly as a resulk of
that, but mainly becauge the HMLL hecame so well known as Lhe

repository for grey literaturs, - when Lhe Directorate "Dissemin-
abtion of Knowledge' moved [rom Brussels and from 1bs city
premigegs in Luxembourg to Babiment Schuman -, lorry loads of

[

their reports were despatched across the Channel to Boston Spa.
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Technical grey literature at the Delft University of Technology
Library

CF. Gramsherpen

Delfe University of Lechnology Library, P.O. Box B4, 2600 MG Delft, the Metherlands

Abstract

The Twelll Universiy ol Technology Library (DUTL) plays an imporiun role in the
dissemination of wrey literature (GL) amony industry and research agcncics in the Metherlands,
Reports are oblained and selected from approx. 13U prganizations, Molivated by o prowing
market-mwareness we investipated our castomers use of Gl by analyzing o SUrvey among
major external (oulside the Delft University of Technology) clients, and measuring the loan of
GL dircatly in the DUTL collection, The survey shows that report literature amounts to @
percent of the custemers' demand. Ts use is concentrated in subjects reluted to the practical
application ol lechnology rather than fundamental research 1o the loan measurements, wo
studicd the relation between the use and age of G, There is an unexpected high nse of older
reports which is, however, dominaled by a Tmited wamber ol subject cutegories, often with
local, ecopomic or policy-making aspects besides purcly techaical ones (e.p. housing, urban
plaaning}. Another poing of inlersst is the correlation of loan with the level of subject indexing,
which is stadied for dissertations. Tt is found that the addition ol keysrords enbances the loan
with & factor 3 1o 15, Implications of the results are: (1) salection of repocts as well as the
weading of old ones in & general technical environmenl should he discipline-dependent; (2]
gond indexing is casential in a GT. dalabase and may be prefenable above completeness of
COVErERE,

1. INTRODUCTION

The Delft Universily o Technology Library (TTL) has & nalional task in the Netherlands fo

he collection ol lechnizal Hlerature. As sush, it is also the focal poinl Lor collesting tachmical

(i1 from the Methedands, wnd cooperates with SHGLT and N LS for disclosure ol this materal

bevond the own library catelog. The lilvary has contacts with appros. 150 onganizations which

regularly send their repocts. These reparts are pre-selected by ediministrative slaff on the hasis

ot subject independent criteria, eg. preprnts Loy journal urticles ars Bliered out The final

selection ss regards content is carried out by discipline-vriented informalion gp coiglisla.

As g lbrary collecting GT., we highlighted the exisience of GI. towards our Cuslomers on

varions accasions. Krowledpe about the customers' use of GL, however, has been scarce.

With ever tighror budgets and increasing demand [or efficioncy we had to fll this knowledgs

apr. loportant tssues that deserved investigetian, were:

1) How important is GT. for our users?

) What are the main suliject areas ol interest for GLY

3 Al what age docs GL become obsalets?

4) Mo should GL be treated in the online liorary catalon and how ellective is subject
mmdexing?

We anglvred o survey by (ueslonnaines amang majue axternal {outsida the Thelil Universily al

['.:_;|1|-||_;.||_:,H:.l.} cligines Lo angwer the firsl Do .:I'J-;:lj_i{:-”ﬂ_ In acldition, we measured the loan ol (7L
i1 the THITL colleclion as a funclion of its ape and the presence or absence of keywaord
ind cxing,

T
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2. GLIN DIFFERENT SURIECT ARFEAS

The first guestion we asked oursehees was: how impartant de our customers estimate GL
compared to other lterature? To thizs end, we compared the wse of the mast comman 'grey’
documenl Ly, reports, with other documenl Iypes: joomal arficles, conference proceadings
and books. We used dara from a large survey, held in 1932 amang major “external’ clicnts in
trulustry, rescarch gnd technical semvices [1], The survey was not ser up especially to study GL,
it fact, it was much broader, covering the whole spectium ol infirmadion prislucts, service and
callection of the IIUTL. One of the questions dezlt with the [reguency ol requesis for loan or
copies of the diferent docament types, vz (1) reports, (2) journal amicles, (3) conlerence
procesedings (eithar loan or capies Tom articles), (4) books. The gquestionnaire offered a cholee
boetaccen daily, weekly, monthly, occasionally and never. From this, we calculated an estimated
reyuest [regquency as g measure of the relative importance of the four document types. The
results ave depicted in fgare 1. As expected, journal asticles are by Tar the most requested type
of Iterature. Reports, however, score 9 percent of the total, which is far from neglizgible and
hardly less than the seore for conference procecdings.

This leads vs to the nexl queation: how i3 the need Tor report Trerature related Lo its subject?
For this purpose, we calculated the relative frequency of requests for reports and other
documunt tpes wathin each discipline or ficld of interest (one or more of 20 catesories could
ba chosen om in Lhe questionnaire), The result can be seen in figure 2, One can see a clear
trend in these data. The more the subject tends to the practical application of technology, the
higher the inflizence of report Tterature 15, On the other end of the seale, for subjects that are
mote close to pure science and fundamental research, reports ere less important, This trond
conforms with the common view thet findamental research is well served by regular journals
but the dissemination ol knowladge in applied end technical research follows more complicated
patterns, Including a larger srey sectar.

.

FIGURE { Relaivve numiber of requesis for different dociimein hpes, calcilated from 300
crers from o seevey by quesifonnaires amang major olients, Reparts comprise § perecent of
phi folad
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MIOTRE 2 Relative number of vecmests i 13 vulject arees from the swrvey mentioned in
che text The data are sermalzation so that the average over the docwment ypes is 1 fur each
suhfect. The subfects ‘aeraspace’ and shuphuilding which scored relatively fow anavers,
were combined With transport techilny

3. AGING OF GL

Reports are aflen reforred o as a type of Rlesature thl relatively gulckly after publication
loses its value by a number of mechazoisms, host noliczably by "white-washing. We wont aul o
scat this assumption Ty laoking al the actuel amoust of loan i our librery, a5 a function of the
publication year. For comparison, we maksured the loan {or reports, dissertations and beoks,
end Tequests Tor journsl aiticles. The cumulative number of these documents on loan or
requested v their ape is depleted in lgure 3. Whet sirikes immediately is the similarity of [he
thres curves for reports, dissortalions and douks, with half-Limes bobween 4.5 and 5 years,
sompared to a shorl halftime of 1.0 years fon journal artizles. These curves, however, are
intluenced by the size of the collection for sach year and document type. Since we want i
manitor the users’ londing behavior, we have ro carrect for these lactars Tn fipure 4 we plolied
the results for reports, dissertations and books The plot is noo-cumulative, which ernphasizes
dillerences botwesn the curves. Nonetheless, the amount of loan L shows 2 decey which has
roughly equal characteristics for all threw document Types. It drops significantly after 8 fow
vears and can be modelled reagenably well a5 an expunsntially decaying fanstion of the ags £ of
the publication plus & constant background
b= -ﬁfi"T% i)

where L, is a constant, ¥ i5 & decay lme anc i iy the cozstant background  This function was
chogen asa special case af the sum al 7 exponestially decaving funations with differeal decey
tirnes, each exponenial representing the loan in @ speilic par of ar inhomageneous collection,
Wie gzed m o= 2 with decty limes T for Le fass and Sy Lor the 'slow' subjecrs. The line
drawn in figure 4 with ¥ 6 pears and & = 0. fits the measurcments for reperts and hooks
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cqually well. The fact that loan patterns of reports and books da not ditfer significantly agrees
with earlier messurcments of technical report demand at a research unversicy [2], It seems to
undermite the common notion ol GL as 'volatile! Tterature with a half-time tor reguests of 2
years, a8 opposcd to 4 vears far hooles [17.

Puzzled by this result and in crder to identife the nature of the long-time 181l in figure 4, we
look a cloger look ot the reports on loan which were published belire 1980, The lacge majority
of these titles appeared in civil enginsering, urban planning, housing and covironmental issues,
often with scomomie, Tocal or pohiov-making aspects besides purely techmcal ones, Tn the older
foad titles on loan, we see 2 similar but much less pronounced concentration in these subjes
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IR 4 Doan v wgre o aafermniion, for disserialions, vepoeiy aod baooks, corvected for
the varping size af the collestion und rovmalized o a loid of 1 for each daia sel For
reduction of krovse and better visihility of trends, cach poine except the fivst ong represents an
aVENTES Ve gver fires consectiive pears, The model iy explnined i the fexi.



GL°93 Cluster Sessign || Gramsbergen 184

4, KEYWORD INDEXIMNG

Although the acquisition itself may be free, the logistics of GL and the deseription in the library
crtalop are o costly affuir. The overall cost at the DAITL is roughly estimated al 340 per
document if foll koyword indexing is appled, and 330 without koyword indexing. In this
comtext, iL 1% inleresting to know if keyword indexing enfunces the use of GL and, i s0, o
what extent 'Uhis question is particulacly ureent in the cese of closed stacks, as in Delfl, where
the only contact betwesn the user and the collection is through the orline cataleg.

We studied the use of dissertations to answer these questioms, The choses for dissemations was
based on practical grounds, There is no toesen o griowd 1 believe that the resulis would be
very different for repoits.

Historically, some dissertations in the DUTL collection receive keywords (in Dutch) and some
do not. Apart fram the subject of the dissertalion s 2 erterion, there is an important
randamness in whether or not 4 certain dissertation recsives keywords, depending on Teclors
like lhe momentary werk load ol the indexer. This, in itsel? nol being an ideal situation, allered
us the opporunity ta investigate the relation batween keveords and loan of digserlations.
Fight sets of dissertations {1730 in total) were investigarad for this test, four with keywords
and [w without, cach set being as homogencous ss possible o exclude the ellect af
paramerers other than the pressnce or shsenco ol kevwords We sttempled to reach this
homogeneiiy by admitting only dissertations published in 1988 or laler at universiies other
than (ke Delft UL (becanse Telll dissertations always receive Keywords), in the subjects of
mathematios and chemica! technelogy. aml in the English or German language. Thoese
lemguages comprise the vast mejorily ol dissertations in the TUTL Kbrary: English beceuse
virlually all Dutch disserlations are written in English, and German because of en extensive
exchanse with Germasn technical universitics, The subjscts were chosen so 28 10 obtain sets of
ressnnahle and comparable size

The result is shown in Ggore 50 In all cases, the loan of dizzertations wiih keywords is
dramatically higher L without, The increase vases frem a factor 2 1o 15, The same trend is
shssved [or dissertations in Thulch, alber with poor statistics due to the small numbers.
Althouzh same of the eilect may be reasoned sway wilh e argument thas the indexers tend to
add keywards W thase dissartations thet they judns as specifical y interesting, the etfoot is siill
striking.

1
Loan %=

4
A keyyanls

el BRF=UIISAR

Matnemalics Malhemalics ChasmTech  CnemTech
waglizl fErTiar angl b farman

FIGURE 3 Pereerdage of disseriativns [088-1293 on loan, fiw maificimarics and chepcal
techniolomy, Btk and Gevman langmage, witk atd witheud kaypwarads,
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This indiceres that our users lind their informetion mainly by schject searching, which mekesy
the indexing # key issue. Bven wking Into account the extra cost, kevword indexing is
veonomical in terme of vse of the collection: the exrra use more than justifics the extra cost
[$ae [gure 6).

Other cocument types, soch as reports, may be soughe alier by other user proups with a
diffisrent seprching behawiar, but for the conclusions above to change in a qualitative way, it
weild repare & odrastc dilTerence i searching hehwaor for which o ovidence easts Tn fact,
the prefereace for kevward searching in the DUTL calalop has been shown (o be guite peneral
[4]. Therefore, wi heheve that our findings oan b generalized ta orhor document types, whizh
miakes it tamgiting Lo epply Tl subject indexing, whick is standard Tor books, Lo aff GL. One
should be careful, however, in one respect. Other pails of the collection, ep. books, may
Become hard to dnd if large numbers of dissemations or reports are made aseessible through
the sama keyword system, The enline catalog should offer filters to cope wath this problem,

g, CONCLIRIONS

What are tha implhizesions of the abowe? First of sll, the selectizn of GL in 8 goneral technical
environment like the Theldl TIT may be binsed in favor of the subjects on the left end in Gaure 2,
summartzed as ‘application ol technalogy’, Repores published in thess, ollen interdisciplinary,
subjzces may attract a largsr audience than reports in pure sciecce, which are mare specialized
intx ong narreww dissipling and probably more prong to wlite-washing.

Secondly, the supposedly wolatile' character of repom does not mesn thee all repors can be
disposed ol aller a pariod of 5 or 10 vears, Wesding procedures should be disaipling-
dependest, saving subjects where we observe a more lang-term lending pattern

Finally, zoad subjecr indaxing is essential for sny databgse conmining L. Tf resources are
limitid one may face the choice fo et ather inacgusition, implving & sharper selection, ar in
intlexing, imphving that many relevant documents are nol Tound by asers, Cue resulls sangest
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that users are better served with @ sharpsr selection, traumatic &s it may be [Or any liractan
seeking completensss.
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The Importance of Social Science Literature as a Part of GGrey Literature and
the Representation of Sociul Sciences in SIGLE

Chupter 1: Greneral Aspects

Since social scicnces include not only the philosophical

groundings but also the ..mpm::tl analysis of vanous socictal

and individual problems they bave bocome a discipline which

not only produces discussions and some basic hooks and ar-

ticles but & lot of research and cmpirical findings: there s

a wealth of rescarch 'i.']]]-..--..T* with private or public sponsors

who want to get regularly reports of Progreas and hna] rc-

ports of the results. On the other hand the possibilitics of
ublishing in a journal or in a book are limited and the pub- :
Fcar.mn often nceds a great time span. 5o the Grey Litcraturc '
has hecome an important way of publication, even in the social |
sCICNCas.

The wenﬂt'al remarks of Auger are also wvalid within this disci
pline: "Ower the wvears grey literature has come to constitute
a scction of |'|1Ll'.|||.JL.TL“~m ranking i importance with journals,
hooks, serials and specifications, and r]J time has come to
grant it full recognition. i1} .-fmd Cirey Literature is also
|1-:=,¢=,-:11==d A% A ms-rlmm af the scientific communication especially '
i the sovial scences{2). Therelore social science lleraiurs

has alsa been meluded o the SIGLE database, and oghily so.

Chapter 2: The Representation of Social Science Literature in SIGLE

Thiz chapter will show the shape and developmenmt of social
seieitee ltergiure within SIGLE g cliscuss 1he Slepd and
domensions ol 1his |nf.~:;;|';l|ix:|l.

Al fiest the nput will be analyveed appropriate o the Jast 10
publication years (sex Table 1), Relerring o the respective

ublicaton year the itnput i SU5LE has an amount of ahout 30

K} documents since Ilu: punlication year 1986, There is a big |
time lag of the inpu between the publication year and the in- |
put yeac of the documeans, Related 1o the last thees pobli-

cation years the mpul s decrsasing, At the bepinning of De-

cember 1993 thers have been only 5 TH) decuments i the
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duiabase which are published in 1993, anly sbour 19 % of the
estimated production ol this publivalion ycar, Therc arc

curely some objective reasons for this delay as for instance

the difficull way of acguisiion of Grey Lilerature. Bul on

(he other band there should be done somue worle to improve the
situation. As shown in Picture 1.1 the decrense of the npuc wilh
publication years since 19901 calches the eye.

The averape of the pr-:%pnrtlun of zocial science Lterature in
SIGLE is 29 % (see Table 1). Referring to the lasi len publica-
tion years the percentape of social science literature comes

near 1o cne third (see Table 1| and Picture 1.2). The increasc of
this percentage for 1992 is probably caused by the above mcn-
Honed abmormal situation of the input for this dme span. The
ahsolute ameunt of social scicnee documents comes Lo naarly

1} (K0 in each publicalion year (see Table 1 and Ficture 1.1}

another inlerssting aspeet is the national proportion of input

(see Table 2). The very most documents come from Grear Britain
with about 175 (00 documents, Germany s following with about
9} (K0 documents. Al the thind place there is France with

ahout 45 000 documents, The ofher counlries (the RMetherlands,
Traly, Belgium, Spain, Sweden and Luxgmbourg) ar supplyin
only a small number of documents. A considerable amonnt ol do-
euments fabout 7 8001 has been produced by the Commission ol
the European Communities,

The origin of the sovial science documents de=s ool fillovwe the
ancral proportions (see Picture 2), boocause in Counires with &
ow inpul there are heavy disproportions.,

The descriplion of the above proportions shoows that the social
science lilerature is very well represented in the detabuse
SIGLE as u whole. And it can be said thal the sovia SCIenCs
literature is an integra] and important part of this database]

Chapter 3: The Integration of German Social Science Literature into SIGLE

Focussed on the Oerman part of the social svisnce litcralurs
within SIGLE the felds of acguisition, data exchange, and
availability will be dizoussed,

The German Grey Liesature on social sciences is supplicd by
the "Infonmationszenicum Sozialwissenschall (143" xa.-'t1iazlr 15 81-
wated in Bonn and Beclin, The 17 produces two online data-
bases: 1. 50118 which contains social seicnce literature from
German speaking couniries, 2. FORLS which contains current so-
cial science research projects from German spsaking counlries
(33, The subfile of Grey Lilersature is taken from SOLIS and -
after conversion - put inlo SIGLE.

The ucquisition of Grey Literanre for SOLIS - and even far
SIGLE - has i starting poinl e FORLS becavse all rescar-
chers or research instinies, which arc locaeed o Germany,
Austria and Switzerland, arc ssksd by a guestionnaire whether
they producse reports. discussion papers, AFEPrINGG, un-
pithilished disseriations and s on. The T2 also mukes o request
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to give one copy of this report or paper for purposes of docu-
mentation ad ol slorape inoa library. S0 in the Tirg siep

thers 15 a document on currenl rescarch in FORIS, in the ge- |
cond step there 5 a document on Grey Literature in SOLIS and

it the third step the storage of the report or paper takes

Eh:ll:‘.t: in the uwmiversity library of Cologne. All steps are lin-

ed by the document mumber of the single pices of Grey Lite-
ralure. The document number also serves as shelf mark in the
wniversity library.

Anolher important path of acqusition iz the regular seoding
of reports Ilj:}r research institutes which publish own "prey" se-
ries., J?—"inﬂll}' several other sources are supervised, for in-
stance annual reports of instilutions, biblicgraphies, and the
database of the national libracy,

The database SOLIS bas a yearly inpul of betwesn 10 000 and
12 0 documents.. Over all the years about 10 % of this input
can be characterized as Grey Lilcrature; this proportion is

very constant. Hence there will be about I (K0 o 1 200 Grey
Lilerature documents par vear (4],

There 15 a goad precondiion for the data exchange 10 SIGLE
becavse SOLIS includes an English cranslation of The ile of
cach document. The controlled fonms arc slse available in Eng-
lish but they are nod used lor SIGLE. The classification codes
of SOLIS are transformed into the SIGLE classification by a
lransformation list with a definite szzsipnment of each clussi-
fleation raspective o each classification code. The lrans-
tormation into the echnical format of SIGLE unfortunalely de-
stroys the advantages ol the storage in SOLIS because the se-
parate ficlds, of which each contains one distingl infermation
partclz, bhave to be concalenated for the STGLE fonmal,

Mearly all of the reports are available at the above mentioned
university library of Cologne (Universitics und Stadibiblio-

thek Eiln = LuSIBESIn) and can bo reguested under the document
number which 5 shown in the source field with ils subficld
avadlalnliy, Il there i3 another document supplier, i1 1% in-

dicated as well

Chapter 4: The Interdisciplinary Usefulness of SIGLE: Two Examples

Two examples of tendisciplinary reacarch will demonsirage
the Importance of the social scicnce part of SIGLE and illu-
strace the importance of the whole databasze Tor inlerdiscipli-
nary research, The examples are the research on lhine and so
ciaty, and the tescarch on qualificarions and profssionalisa-
tion in the field of sclentific wformation and documeantstion.

The search for the examples bus become a very pood demonsira-
tun of the wsefulness of SIGLE for rescarch in imerdiscipli-
nary fizlds, Although the description of the confents of the
documents doss nol reach into depth In this daiabase, becaoss
there are no controlled terms oc other controllad  subject

tields excepl the wvery rough classification codes, Even the

search with scarch strategies which have nol been sophistica
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ted has had accepiable resulis{3). The queries had been car-
ded out with sowe Boolean operators, a distance operator and
especially with free text in the basic index o in (he title
field, and had been combined with a subject classification

(6). Probably il would be helpful to note the given controlled
terms or iree terms which are included in the original data
a separate field which should be included in the basic 1ndex.

Paragraph 4.1: The First Example: Time and Society

First T will mention a guulation of Wilhelm von Humboldt:
"Time is surely the most marvellous thing of our human hcing”,

The respective example concerns the subject of time and time
elated problems of the society. There has been a lol of rc-
search and discussions betwesn several disciplines of science
and social science, so as on onz hand biology, medicine and
fysics , and on the other hand philosophy, sociology, paveho-
opy and law, Becanse ol the interdisciplinary characler o
this ficld, it is not so casy o got aceess to the lilerabire
and reports concerning thne research. The discussion takes
place inside specialized commenitics and the papers are Wi
despread publishad in journels, readers, proceadings, and re
ports which are connected to various disciplings. Ewen in the
Geld of social sciences the situation is dilficult, and Helga
Nowatny remarks: " Although there have been many conlerences
and meatings on time ..., they bave tended 1o retain (he ad
hoo character of single events without follow-up activi-
ligs,"{7) These prﬁl]ﬁéms are similarly described by Rudnlf
Wendorff: "Many research projects are slaying rather solarad
and ara - as books or arliclss writen in someonc or other
languape - oflen unknown for other persons who work i the
sqme area. Libraries snd booksellers have no place al which
the different publications on e problems inoany conlext can
hee put tegether, 1t is difficult 1o get an overview in Lhis

arca - peross all lields of science.” (&)

So it _is very necessary 1o gel infermation on results within
this ficld by studying Grey Litcrature!

Ihere is only one interpatioeal journal (and it is existing

cnly since 155"2] concerning the debate on time and its facets
in differcnt disciplings: it s called "Time & Soviely. An
Inlernational Inlerdisciplinary Journal”. On the other hand
Helpa Nowotny states  “inlerest in time emerges rapidly froum
many smdies; hence came Lo form a kind of temporary deriva
tive an interesting sideling, rather than the core of 4 con-
tinuing research programme. This may also aezount for the of-
ten remarked upon discantinuous natoce of the study of e in
the social sciences. (.. Anyone whe has worked, even for a
short period, in the area of time very soon comes lo realize
that the literalure 18 booming, alzo in the sociel scen-

ces. " {92

The [ield of time studies is marked out by the doyen of this
research 1. T, Fraser: "For the perposes of scientific divi-
sion of lahar, the sindy of tme has besn curried on Towr ma
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Jor ares of learning: They are:! the socialization and collec
tive evaluation of time {(social sciences); time in the organi-
7ing, communicative and imaginative functions of the mind
(psychology); the role of time in the life process (biology);
and ibe Lme 1o the physical world (physics), The ares, 11}r1¢:
letters, no Iess than gond philosophies straddle the phe-
nomenal concerns of the four cisciplines and hind their time-
related themes together in many ways" (10)

Questioning SIGLE gives respeclable results in the field of
time research. Here will be shown some of them which are
spiead over the wartons disciplines {111

TI Demand over time. Attitudes, knowledge and habits
that affect when custemers use banks and building
poclieties.

FAN East, R.;Lomax, W.:Willson, @.
OB Eingston Business School, Kingston upon Thames (o83
S0 May 1992. &0 p.

Avallability: Available from British Library Document
Supply Centre

T1 1Is the path leading from the indusatrial seciety to
the leisure time =sogiety?. aspecte of changed
recreational activities.
Fuehrt der Weg von der Industriegesellschatt in die
Freizeitgesellschalt?. Aszpakte veraecnderter Fraigeit
aktivitastean.

Al Eeske, Joaczhin
(S Daimler=-Henz AS Folr Berlin, Berlin (DE)
&0 Berlinm: 1%88. 72 p.

Bvailability: UuS:iP Koeln=18#-6L1723.

TI &n investigatien of coping styles in time-limited
situations. {(Loneliness within seciety.)

AU Trent, C.E
Cs Hottingham Univ. (GH)] [(08GBEF)
a0 May L1SB&. 239 p. Theaiz (TPh.D.).

Availability: fwvailable frem British Library Document
Supply Centro- DSCIDETRIA.

TI Time and zog¢ial theory. (Philesophy of time and
society. )

A0 Mlam, L.E
CE University Cell., tardiff (GB) (05R78P)
50 Sep 1987. 502 p: Thosis (Ph.D.).

Availability: Awailanle lrom Britisn Library Documant
Eupnly Centre

TL Beonomics of time. as an alternative oeconomic theory
of a freo society; essays on the archeclogy of the
buried vconomic theory of justice according te Marx.

Orxunomie der Reit. als alternative cekonomische
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substantial; there is only marginal noise in this part ol the
database SIGLE. Although there arc some more opportunilies for
publication and some more international journals, a lol of
discussions and rescarch are manifosied inoreports which only
exist as Grey Literature.

TI
a0

25
S

TT

AU

cEs

50

AT
o

TI

AT
s

TT

(2

Marketing the information profession teo the
information society.
Ixrving, A
Library Aessociaticn Publishing Ltd., Lendon (GB)
1992. 52 p.

Women in information science : an investigation into
the characteristics of the professicnal group of female
infermation scientists, the supply from the education
and the position of Lhe female.
Vrouwen in de informatica @ een onderzZock naar de

Yennerken wvan de beracpagraoep vrouwelijke informaticl,

het aanbad vanuit het enderwiis en de positie van
vrouwelijke inforwmatici in arkeidserganieatie.
0lde, Cora de
Diveotorast—Generaal woor de Arbelidsvoorrisning,
Rijswiijk
‘g-Gravenhage: VUZA [distr.]. 1990, 173 p. ; 23 oo
availability: (Copy) awailakle through: Library
Tecanical Universilty, Delfs (Hr.47682) jKoninklijlke
Bibiothesk, The Huogus (Nr.bB9i12050E8).

guantification of overscas market for professicnal
consultancy services in librarianship and information
science (LIS) and information managenonk.

Carpentor, Jd.:Dawvies, R

Eritish Likrary, laondon [(SB]. Hesearch and

Davelopmont Dept

1992. 64 p.

Availability: availsble frow British Library Document

supply Centre— DSC:#113.55F (BLED-R--6077).

& framework for continuing prefessional development Ior
library and informalion services stalr.

Brown, R
British Likrary, London (GD). Research and
Developnent DepT
1992. 63 p.
Availability: available from British Tibrary Docurnient
SUpRply Cenlle

The UR professional rescurce for library and
information secicnce development overseas. N study for
the Library and Inforpation Sarvices Council (England).

British Library, Tandon (Sh). Research and

Developwent Dept.; Carpenter Davies Assoclates, Landon

(R

[
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ol cep 19391. B9 p.
fvailability: dwvailable from RBritish Library Document
Supply Cenltre— DSC:2113 . 5eF(BLRD-R-—E0e0]) .

TI Continuing professional development for library/
information staff in UK professional firms.
ATT Webk, S.PF

C5 British Library, London (CB). Research and
Develocpment Dept
S0 Apt 1981. T8 p.

Availability: Awailable [rom British Likbrary Daocument
Supply Centre- DS¢:2113.56F(BLED-R--6033).

TI Provision of professional events for library-
information workers,

ALY Slater, M

Ca British Library, Landon (GE). Research and
NDevelopment Dept

50 Jul 1990, 1Z8 p.

Availabkility: Avallaple from British Library Document
Supply Centre- DECIZ113.56F(BLRD-R=-=&8013).

TI curriculum development for librarianship. an outline
of a systematic l[oundation for professional education
and training and intermation service with
recommendations for the decade 1980-1980.

ALl Furrell, 1
4 Gtratheolyde Univ,., Clasgow {ER]) [0LFR70)
G0 194Z, B9l p. Thesis (Th.D.). In 2 wol=a.

Avallability: Available from British Likrary Document
Supply Contre— DSC:D448740/83.

TI Towards & unitficd professional crganization for
library and information science and services. A
personal wiew. (Library/information services.)

ALl Saunders, W.T

CS Library Association Publishing Ltd., Londaon (GH)

a0 1989, B35 p. Produccd on beholf of ASLIE, The
Assaciation for Inlormation Management and The Library
Assaclation.

Avallability: Availakle from British Library Document
Supply Centre— DEC:ORIN_DLSER({I).

TL Infermation-inten=zive management. Impact on the
etployment market for information professicnals.
A0 Mowrre, o
5 City of Rirmingham Polylechnic {GR); Aslib, London (GB)
20 L1988, &2 pB.
Bhuailability: Awvallable from Hritish Likbrary Document
Supply Centre- DECiE8/ag2i6(Tnformation-intensive) .
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TT Didactic fundaments [wrong lransiabion, mesns
foundatinns] concerning the vocaticnal training for
commercial professiens in computer science.

Nidakltische Grundlegung rsur informatlkberogench
schulischen Berufshildung fuer kaufmaennische
ausbildungsberule,

nLi Koenig, M.

s Mainz uUniv. [DE}. lrachhereich 3 - Hechis- und

Wirtschaftawissenzanaften {(00151F)

50 1988, 259 p. Diss. (Dr.rer.pol.}.

availakility: Bibliothek Weltwirtschaft Kiel &
1741683,

7Y Meeting the information technoloyy learning necds of
profassional office workers. (Office worker IT
traininhg. )

All Fason, K

b Loughborough Univ. of Technology (CB). Human Scienices

and Advanced Technology Hesearch Sroup (39931H)

S50 Jan 15%87. 13 p. Paper in NETWork 87 Workshop Bad

Hombureg (DE)] 9-11 Apr 196G6.
Availability: Available fram British Library Docunent
SUupply Contra- [PSo; 4227, 61 (HUSAT-H—-1397) .

71 The documentalist professien through Italian
literature (195%-19848).

La professione del documecntalista nella letteralura
italiana {195%=19E8].

T Catrosella, Maria Pia

Cs censiglic Nazionale delle Ricerche, Rowme (1Y) .

retituto di Studi sulla Ricerca e Docunentazions
Soientifica

S0 Mar 1%88. 21 p. Miscellanca in cnore di A. Minay.

TT Information transfer as profession: final report of a
pilet project '"BID cenceptions and development of
courses of study in libraries, information and
docupentation cenlres’.

Trformationstranster als Beruf: abschlussbaricht des
Model lversuchs '¥onzeptionen und Entwicklung vorn
studlengachgen im Bereich Bibliothek, Information und
Nokumentation'.

ATl Bock, G.; Hucper, K.

C3 Hiedersaechsisches Ministerium fuer Wisscnschaft und
kunst, Hannover [(DEY (015001}

S0 19Ea5. 128 p.

Availability: 2ibkliothek Wellwirtschath Hiel A 16LYS2.

B #0208 Agricaliural coonomics

954 Mapagomant, sdoinistration and husiness stodies (12

These tithes show the good representation of the sulject in
SIGLE. The qualifications ol miormation pru-ws.smruufﬂ, their
training and their professionalisation are discussed nomany
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reports. This field 15 also subject of two reporls which have
recently heen finished al the University of Polsdam concerning
L. the information and docvmentation es o field of professio-
nal training and occopation, 2. the gualificatians and the
manpower raquiremant for gradusies in the ocowpational Lield
of the information work (13), These teports are really grey,
as type of literature and o their oulht.

Chapter 5: Grey Literature Databases as Important Resources for Social
Science Rescarch

Az a conclusion can be staled that Grey Literature datsbascs
arc important for social science research and {or opening the
opportunitizs of an inlerdisciplinary discourse, Using SIGLE

the results are encouraging and fAuthil, SIGLE can be called

a useful resource of ioternational social science rescarch.

The incluzion of nore European countries and the guality mana-
gement of the database shall be improved o ';:1rt:ngﬁ]::n the
usability and the uvseluloess of SIGLE. This dalubase descrves

a good marketing of the online version and the CD-ROM!

sSummary

After some general remarks on the importance ol social science
literature as parl ol Grey Litersture the article shows the
represenfation of this licratre within SIGLE using the input
data of the last lwo years. Then the acquisilion process, the
data exchangs, and the availabiliny of the German social
science lierglure are discussed. wsing two real cxamples the
interdisciplinary uscfulness of SIGLE 15 demonsoated: first

in the field of time and soclety and sscondly in the ficld of
professionalisation of scientific infornation and documen
tation, There are shown several sample titles out of these
fields, A statement on the nsefilness of SIGLE for the social
soience regearch concludes the arlicle,

Moles
(1) Auger 1959, p, 1
{21 of. Artus [052

{3) The databrases SOLIS and FORIS are olivred online at the
hosts ST Inlernational (Karlsrube), MMDI (Cologne), GBI
(German Busincas Information, Munichl. The dstabase SOLIS i3
part ol 4 CD-ROM called WISO (containing German literalure on
soctal scicnces and economics) which in distrilicad by GBRL
() A part of the delivered documents of (he 1Z did not appear
in the daabase (about o third), The reasons should be
investipated, Al Lhis time no oeew nput s done by the 1Z.
There should be started 2 political alempt o assuce the fu-
e input In & regular manner,
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51 At this point [ have to express my thanks to STN and FIZ

arlsruhe hecause of spansoring the STN Training Centre at the
University of Potsdam. Especially 1 would like to thank Mr.
Lankenau who has supported our work at the ST Training Centre
with enthusiasm,

(6) In a lew cases the subject classilication had beon mis-
leading into an other then the suppoesed area, For example a
title dealing with the analysis of 'micro-daia’ had been clas-
sificd as ‘mformation theory 'although the document s rela-
led 1o a core empirical method of social science and has o
aspecls concerning 'information theory'. This wranpg classith-
cation may have the reason that the indexer 5 coming from
geicnee but not from social science.

During my search T found some duplicates. In any case the
first document and the respective duplicate were coming from
the same document supplier, Here should have been a duplicue
check befors starting the input into SIGLE.

{7 Nowolny 1992 p. 44%
(%Y Wendorff, p. 41 {translaled by MK
(% Nowolny 1992, p. 423
(1Y Fraser 1992, p. 139

{113 The quality of the pressntation of the outpu is bad be-
cause ol using the stripped ASCH-format. The hosts should
develop methods o present the autput in a well formatted,
gond readable form,

(123 This classification is &n cxample for misleading clasal
fication codes. The two assigned classifications are balh
wrong!

(13) See Kluck/Seepsr 19932 and 1993b.
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Pictura 1.1

Kiuck Z02
SIGLE database G193
Documents per year Amsterdam
14 Dec 1983
Picture 1.1: Input in SIGLE, documents per
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Picture 1.2 SHGLE database . 5L '23
social science documents Amsterdam
14 Doc 1993

lFiCIUTE 1.2: Input in SIGLE, percentage of
social science documents
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Picture 2 SIGLE Database ' GL '93

Amsterdam
ﬁ'—‘icture 2: Input ccuntriesl
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