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Grey Audit – quantitative aspects 
The Grey Audit seeks to ascertain the validity and reliability 
of information and data produced in the grey circuit. It 
further seeks to measure the cost effectiveness of investing 
in grey literature both in material as well as in human 
resources. The Grey Audit sets out to examine accepted 
standards applied in processing and distributing grey 
literature in an effort to identify guidelines for good practice 
that will be of benefit well into our 21st Century. Such 
examples of good practice will no doubt impact policy, 
which in turn will ensure future programs where grey 
literature is deployed.
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Grey Audit – qualitative aspects 
The Grey Audit seeks to ascertain the validity and reliability 
of information and data produced in the grey circuit. It 
further seeks to measure the cost effectiveness of investing 
in grey literature both in material as well as in human 
resources. The Grey Audit sets out to examine accepted 
standards applied in processing and distributing grey 
literature in an effort to identify guidelines for good 
practice that will be of benefit well into our 21st Century. 
Such examples of good practice will no doubt impact policy, 
which in turn will ensure future programs where grey 
literature is deployed.
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This I believe:
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On May 9th 2013, President Obama signed an Open Data Executive Order and 
released an Open Data Policy memorandum. The new policies have been widely 
applauded as a means to promote transparency. The information community is 
focused on two elements of the new policy. The first, whereby all newly 
generated government information will be released by default in open and 
machine-readable format. And, the second that deals with the definition of 
information life cycle and open data from a data curation perspective.
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• End of Term Harvest
• Capture social media used by the U.S. Government and archive it 

for future researchers

• United Nations Peacekeeping Data
• Convert #s in scanned PDF to interactive database on UNPKO

• Visual First Amendment
• Visualization of U.S. Supreme Court First Amendment cases
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The End of Term (EOT) harvest
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http://blogs.loc.gov/digitalpreservation/2012/11/an-abundant-crop-the-end-of-term-harvest/
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http://www.gpo.gov/fdsys/search/home.action
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http://eotarchive.cdlib.org/
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2012: Enter Pratt Institute
• Our role: To locate all 

the social media 
(facebook, Twitter, 
YouTube, etc.) used by 
the U.S. government so 
that they can be 
archived for posterity. 
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Timeline for collection of 1513 URLs



Scope: All executive and legislative 
branch social media websites 
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Data Collection Process: 
Selection of URLs
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• http://twitter.com/librarycongress/

– Will capture only the Library of Congress Twitter 
site

• http://twitter.com/librarycongress

– Will capture all of Twitter

Syntax and Verification
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Did we capture everything?



Force majeure
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Analysis of Collected Data 
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RQ1: Who uses social media in the 
U.S. government?

Branch URLs

Executive 1,144

Legislative 207

Judicial 4

Unclassified 9

Total social media pages 1,364

Table 1: Social Media Use by Government Branch



Table 2: Social Media Use by Government Agency

Agency URLs

House of Representatives 128

State Department 110

Dept. of Health and Human Services 91

Dept. of Defense 88

National Archives and Records Administration (NARA) 85

National Aeronautics and Space Administration (NASA) 52

Homeland Security 36

Senate 21

Veterans Affairs Dept. 18

Army Dept. 17

Top 10
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RQ2: What social media platforms does the U.S. government use?

Platform Number of URLs

Facebook 430

Twitter 416

YouTube 243

Flickr 135

Pinterest 15

Google + 9

Tumblr 8

LinkedIn 4

Vimeo 3

MySpace 1

Other commercial social media platforms 11

Social media features (e.g., blogging) embedded in official site) 86
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RQ3: What observations can be made of 
the content the U.S. government makes 
available on social media platforms?

Minimal level of e-government
– Presence (brochureware) and Interaction

– But no Transaction

– What about Transformation? 
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The reach of social media websites 
varies widely 

State Dept. ejournal on Facebook:
1,900 Likes and 120 comments

Federal Maritime Commission on 
Twitter: 5 tweets, 37 followers 
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Targeted audiences

State Dept. in Arabic Homeland Security in Spanish
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U.S. Health data:
12,637 followers 

Central Texas Veterans Center:
What’s for Lunch? 

https://twitter.com/healthdatagov/
https://twitter.com/CTVHCSMenu
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U.S. Border Patrol on Pinterest

http://www.pinterest.com/esmietana/united-state-border-patrol/
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EOT: lessons and further possibilities 
• All branches of government are using social media

• All social media platforms are used

• E-government levels: 
– Presentation, communication as a form of interaction, no 

transaction, transformation as a question of interpretation 

• Dataset can be used to answer further research 
questions:
– Study of levels of e-government

– Study of agencies

– Uses of social media as public alert system

– Uses of social media as public relations (propaganda)
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U nited Nations Peacekeeping Missions: 
A data extract project 
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In partnership with ScraperWiki
Programmer: Julian Todd 

https://scraperwiki.com/about
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Goal of the project

• Uncover the raw numbers about the 
funding of the UN Peacekeeping 
Missions

• RQ1: How many people and how many 
dollars does each UN member contribute 
to PKO
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UK PKO: Factsheet
(minimal numbers, no data)

• Peacekeeping operations since 1948: 68 

• Current peacekeeping operations: 15

• Total number of personnel serving UNPKO 
operations: 118,580 

• Total fatalities: 3,164 

• Approved current budget: about $7.54 billion

• Outstanding contributions to peacekeeping: 
about $3.26 billion 

http://www.un.org/en/peacekeeping/resources/statistics/factsheet.shtml
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Approved budget 
(07/2013 - 06/2014): $60,475,700 
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Data scraping 

Data scraping is a technique in which a 
computer program extracts data from 
human-readable output coming from 
another program.



Scraping Process
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Project outcome:

By creating an live interactive database

we can now answer the question: How

many $$ and how many people does each

U.N. country give to each peacekeeping

mission. 
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• Congress shall make no law respecting an 
establishment of religion, or prohibiting the 
free exercise thereof; or abridging the 
freedom of speech, or of the press; or the 
right of the people peaceably to assemble, 
and to petition the Government for a redress 
of grievances

The First Amendment 
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• This project applies empirical methods and visualization 
techniques to the study of the First Amendment by 
creating interactive data-driven visualizations of Supreme 
Court rulings on cases involving First Amendment rights. 

• Our project provides a new examination and 
understanding of the First Amendment by visualizing the 
key components of its historic development that take into 
account both quantitative and qualitative measures. 

• The visual nature of this project allows users to engage 
with First Amendment data—searching for patterns, 
observing trends in legal interpretation, and developing a 
deeper understanding of Constitutional freedoms.

The Visual First Amendment 
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http://visualfa.org/ 
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Traditional legal studies Empirical legal studies
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Qualitative data from First 
Amendment Center 
(total 120 
cases)http://www.firstamen
dmentcenter.org/first-
amendment-timeline

Quantitative data from 
Supreme Court Database 
(total ~10k cases) 
http://scdb.wustl.edu/
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From this:

To this:
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From this:

To this:
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The Case Browser
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Maps
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Stories 
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Project outcome

• An interactive website that allows users to 
learn about the First Amendment and 
answers question such as:
– Rights protected (or denied)

– Direction of the decision (liberal/conservation)

– Citation networks

– Characteristics of justices

– Historic context 

– And much more 
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Recap: 3 projects that ascertain the validity and 
reliability of information and data produced in the grey 
circuit



Thank you for being such a patient audience.

Questions?
drabina@pratt.edu  
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Thank you
ďakujem спасибо þakka þér 
ありがとう  dank u Merci σας 
ευχαριστώ  감사합니다 | 
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