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The Many Shades in Grey Literature 
and how to improve findability



 

There are many shades of grey and it is all about 
findability…



 

How white and grey relate

And its new paradoxes:
 ‘white’ is not always easier to find than ‘grey’
 ‘white’ is not always ‘must have’; often users prefer ‘grey’
 There are many shades of grey
 Definition of ‘grey’ doesn’t seem to relate to end-user, who thinks in terms of ‘findability’

From the NISO recommendation on Article Versions 

see http://www.niso.org/publications/rp/RP-8-2008.pdf



 

Findability in the Grey Grid in the old days: 
searchable=findable



 

Findability in the Grey Grid, better organised but still 
pre-web; searchable=findable



 

Findability in the Grey Grid supported by the web; 
searchable ≥ ≤ findable



 

In reality - in our Knowledge Community - there are 
more shades of grey

grey literature/ internal

From own institute

grey literature/ elsewhere grey literature/ outside 
own expertise

datasets and tech 
reports, linked bi-
directionally to official 
publications 
From own institute

Whiter grey elsewhere Whiter grey outside 
expertise

esoteric subscriptions 
other type of 
subscriptions (to news, 
websites, etc) 

Greyer white elsewhere Greyer white outside 
expertise

official publications/ 
subscribed

official publications/ 
unsubscribed 

official publications
outside own expertise 



 

But never solving the 
Recall-Precision Paradox, 
instead re-emphasizing it



 

Low Recall
High Precision

High Recall
Low Precision

= total content desired

= correct content found

= erroneous content found

The Recall-Precision Paradox
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100%

Recall

Precision

Webeffect

Expert

search

How do we 
get here

?

The Recall-Precision Paradox



 

Swets
Your partner in improved findability



 

Swets
Your partner in acquisition, access and management



Some of our academic customers

Harvard College Princeton University Washington University Oxford University Cambridge University

University College London

Université de LuxembourgKBH University

Aalborg University Library

University of Birmingham

Erasmus University

UNAM

Université Paris Technische Universiteit Delft Vrije Universiteit Brussel

University of Auckland

Victoria University of Wellington

University of Queensland

National University of 
Singapore

University of Cape Town

University of Leipzig

University of Gothenburg 

University Turku

University of Athens Universita Cattolica del 
Sacro Cuore

Meiji University Universidad Complutense 
de Madrid

http://web.mit.edu/hst-admin/graphic_identity/Harvard_U_Shield.jpg
http://www.molbio1.princeton.edu/labs/rye/Princeton%20Logo.gif
http://www.alisccor.org/Room2/Washington/images/WashingtonColorSeal-21-clip.GIF
http://www.chem.ox.ac.uk/icl/faagroup/OxfordCrest.gif
http://www.ucl.ac.uk/~uccaati/UCLlogo.jpg
http://www.pria.com.au/sitebuilder/development/knowledge/asset/medium/55/UQlogo.jpg
http://www.universitas21.com/images/logos/Auckland2.gif
http://postgrad.eee.bham.ac.uk/Schwirtza/index_files/unilogo4.jpg
http://www.aau.dk/
http://www.agrsci.dk/costaction925/Billeder/Logos/KVL-filer/KU_CO_UK_RGB_H.jpg
http://wwwfr.uni.lu/
http://www.emn.fr/x-info/emoose/images/VUB_logo.jpg
http://www.ism.ie/blog/wp-content/uploads/2008/04/tu-delft.jpg
http://crinfo.univ-paris1.fr/thesard/logoUP1.gif
http://www.neso-taipei.org.tw/RE_UPLOAD_FILE/2006111712210.jpg
http://upload.wikimedia.org/wikipedia/en/thumb/d/d8/Gothenburg_University_seal.png/200px-Gothenburg_University_seal.png
http://www.cse.psu.edu/~yding/img/nus_logo.jpg


An overview of some of our corporate customers

One third of Fortune 500 companies, and wide array of other multinationals, use 
Swets to manage their information.

+ 20.000 others



Our services for Information Professionals

Without Swets

Customers face a complex 
administration process with every 
single Publisher

Many relationships:
 Generates unnecessary costs

 Wastes valuable time

 Duplication of effort & content



With Swets

Gain the freedom to focus on what’s 
most important to you and your 
organization

 Reduced time and effort devoted 
   to administering subscriptions

 Reduce costs and optimize what you spend

 More control over your 
  subscriptions investment

 Improved management of e-
  journal licenses

 Enhanced journal processing 
  capabilities

Our services for Information Professionals



 

Swets, your partner in improved findability

Information Overload
The user experience without federated search

Web Search EngineWeb Search Engine

Internal DatabaseInternal Database

Internal Search EngineInternal Search Engine

Licensed FeedLicensed Feed

Partner’s Web SearchPartner’s Web Search

Problems

- Many separate searches

- Many interfaces

- Many information lists

- Relevant information is hidden

- Duplication of results across 

sources

Problems

- Many separate searches

- Many interfaces

- Many information lists

- Relevant information is hidden

- Duplication of results across 

sources

I need to find…



 

Swets, your partner in improved findability

Information Overload
The user experience with federated search

I need to find…

Web Search EngineWeb Search Engine

Internal DatabaseInternal Database

Internal Search EngineInternal Search Engine

Licensed FeedLicensed Feed

Partner’s Web SearchPartner’s Web Search

Typical Federated Search Behavior

- Cross search all resources

- De-duplication of content

- High recall

- Low precision

Way Forward for Services Like Those of MuseGlobal, Vivisimo and AquaBrowser

- Provide users with tools to filter the clutter from the desired content

- To be used after the recall has been done

- Through advanced content mining techniques and technologies



 

Low Recall
High Precision

High Recall
Low Precision

= total content desired

= correct content found

= erroneous content found

The Recall-Precision Paradox

Filtering due 
to content 
mining tools



 

Examples of Filtering Tools



 

Is There a Whiter Shade of Grey?

 Traditional distinction between White and Grey has blurred

 New distinction is between “properly” indexed (i.e. findable) content and not

 The corpus of information is being extended to non-article types; the search 
scope is being extended beyond area of expertise  

 No form of static indexing, however proper, will resolve the Recall-Precision 
Paradox

 Tools are being developed to help users dynamically improve the Recall-
Precision ratio for their particular situation



 

Your partner in findability…
…for any whiter shade of grey

Swets Simplifies
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