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it} What is UNESCO ?

United Nations Educational, Scientific and Cultural
Organization

* United Nations System
( UN FAO UNICEF WHO WB IMF...)

* Headquarters in Paris

* Worldwide Field Offices ( about 50 )
* Staff: 2000 (500 in the field )

* Regular Budget 255 M$/year

« Extrabudgetary 250- 300 M$/year

190 Member States (USA rejoined in Oct 2003)
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What does UNESCO ?

United Nations Educational , Scientific and cultural

Daa S S

UL ) 11
* World Heritage
Abou Simbel

* Science
Biosphere Reserves , Oceanography

* Information
Libraries : Alexandria , Sarajevo ...
Observatory of the information
society, Memory of the world

* Education
Literacy, Emergency Assistance ...

* Social and human Sciences
Ethics ,Towns , Human Rights ,
Tolerance ...

Standard Setting

(international laws)
— Human Rights, World Heritage ,

Prospective : What Education,
Sciences, Culture,

Communication for tomorrow ?
Sharing and Transfer of
Knowledge

Expertise : policies and
development projects

Exchange : collecting and
disseminating worldwide

information

— Ex. :Library and Archives Portals

14/12/18
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Why UNESDOC ?

* Access to all UNESCO Documents and Publications

— Document production decentralized
— Multiple stocks of printed material
— Out of print material

— One central online access

* Production of subsets on e-support
~ CDROM, DVD

* Savings in mailing costs ( medium-term )

14/12/18 GL5 December 2003 5
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[NESLD Main features

* One unique bibliographic record for all linguistic
versions of a document
— Classical fields : title , author , publication date, pagination ...
— Dublin core compatible
— Mainly in English
— Multilingual keywords (thesaurus)

* Full text PDF files stored outside the database

— Link from each linguistic version to the bibliographic record
( English, French, Spanish, Arabic, Russian, Chinese )

* Software ( Opentext )
— BASIS
~ TECHLIB
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A Why PDF format ?

* PDF Portable document Format
* Well-known and used world-wide

* Acrobat software is cheap
( Reader free)

* Manage composite documents
* Display of original lay-out
* Independent from production software

* Production of a printed as well as an e-document

* Dissemination via e-support ( intranet, Internet, CD-
ROM,etc.. )

14/12/18 GL5 December 2003
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UGN Functional Architecture

or INTERNET
(Browser)

Consultation INTRANET

WEB

Production Chain

C
oclvel

TECHLIB+® engine

Treatments

Scanner
14/12/18
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TECHLIB Base

O

PDF Files

BASIS+® Engine

Full Text
GL5 December 2003
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Key figures

* 34 000 documents ( October 2003 )
* 1,2 Million pages

* 65 gigas

* 2700 documents/year

* 100 000 pages/year

* 2.5 Millions documents displayed in one year
— Most consulted UNESCO data Base

UNESCO Web has 750 000 visiting sites per year

coming from more than 180 countries
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HESE Milestones

Feasibility Study 1994

Operationnal end of 1995

— Client server mode

Web access
— Intranet 1997
— Internet 1998

Retroactive Scanning , indexing and cataloging

— More than 50000 documents and publications
— Will take about 6 years

14/12/18 GL5 December 2003
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Unesdoc: Language Breakdown

DG Speeches Sectoral Documents

Documents of Official Governing Bodies

Publications

Monthly Magazines

14/12/18 GL5 December 2003

@ English

B French

O Spanish

O Russian

B Arabic

@ Chinese

B Multilingual

11



—

[NESLD Stored files

* Electronic Originals (word, Xpress,etc.)
The Ideal

* Scanned Documents, images

Old documents
Low quality printing
Microfiches

* OCR 32%

* Composite

14/12/18 GL5 December 2003
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[1E§0) From print to Web

How we adapt document files processed originally for printing

* Light Format :
Export in e-book format with PdfMaker (icon)

* This converts :
Images : 2400 bpi to 600 bpi
Fonts : system font instead of embedded font for printing

* This generates :

Links from table of contents to pages ( Word only )
Active urls (all htep:// ....)

14/12/18 GL5 December 2003 13
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Intelligent documents
(cross document links)

* For each document cited in the full text, a direct access
is automatically generated through the recognition of
the document code

The Executive Board,

[. Having examined document(
2. Notes with appreciation the exhaustive and transparent nafimeaf the report presented by
the Director-General;
3 -1 _
3. Tal 167 EX/14
rele
BACKGROUND
. UNESCO’s decentralized bodies seek to allow the Organization to “best attain its general all-
embracing aims by varying its programme to fit the circumstances and needs of its Member States™
(136 EX/SP/RAP/E). In the last two years there have been many initiatives taken by the Secretariat
to help establish an effective and rational decentralization process. One of these initiatives was the
establishment of basic criteria for the rational implementation of decentralization which were
approved by the Executive Board (156 EX/Decision 5.1) and the General Conference
Ly RREORES. DY SIS _



Serials Handling

Series (volfissue
Publ Year:

Imprink:

Collation:

Original Language:
Other Lang. ¥ersions:
Other lang. title:

Main descriptors:

English

: The Rage for Asian cinerna

ESCO colrier

French; Spanish
Les Cinémas o'

cinerna; filrn making; film in

o

ient crévent I'ecran; Camaras e ingenio nacen otros cines

stry: &Azia and the Pacific

Courier
Museum
Copyrigth Bulletin

Call no {
Microfiche

i

Document T

14/12

database f-:uu‘ d

FRE 5P A

FRE SPA

FRE 5P A

Z5 recoxdsYprev] [next] 1 2 3

Title

Ackerman, \Galia; Nesterenko, Vasily
= E-elarus fau:' q the disa ter alnne

Publ; 2000; p. 1§

Pearce, Fred
= The world's first radjoactive reserve
= La Premiégre réserve n::n:nln:nglque radinactive du monde

\\

The UNESCO courie @
Publs 2008 p. 13.
Pearce, Fred

= Chernobyl: the political fall-out continues

= Tchernobyl; on ferme...mais le débat reste ouvert
Chernobil cierra: el debate sigue abierto

The LNESCOD courler; 53, 10
Fubls 2000; p, 10-173, iffus,

La Mayar reserva radMctiva del mundo

*One
bibliographic
record per issue

*One PDF file per

issue

contains record
number for each article

*Each article has
its own
bibliographic
record
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1] Searching documents

* Direct access to specific documents
hyperlinks,CGI

* Searching UNESDOC with Basis Software

http://unesdoc.unesco.org

* Searching UNESCO Portal with other search
Engines
— Google, Htdig, Albert Search engines

14/12/18 GL5 December 2003 16



UNESCO promotes
education as
a fundarnertal right.

I

United Nations Educational,
Sclentific and Cultural Organization

English - Frangais

WELGOME - BIENVENUE - BIENVENIDS - JI0RPG IRRRATORATR! - S o Yl - R
UNESCO.ORG
Education
Matural Sciences IN FOCUS
_ _ Education for all Global Monitoring Report 2003/ 4
Social & Human Sciences 6
Culture | Gender and Education for All, The Leap4oEquali

|
Communication d
& Information

! Report Summary fpd Fench Fanish

pecial Focus |__—Piecs Belesze | French | Spanish | Russian | Arabic

P"- L V '.' b

»
—»

Twenty eight masterpleces of the oral and intangible heritage of humanity proclaimed

g A thousand vear old Chinese rusical idiorn that is mastered by a rmere 50 people, the
krnow-how of itinerant doctors in South Arerica who are familiar with the properties of
N alrnozt 1,000 plant speciesz, a communication systerm among differant language
cornmunities in Yanuatu using finger drawings in sand, these are but three of the 23

2 cultural exprezsions proclairned by UNESCO today as Masterpieces of the Cral and

- Africa =¥ Intangible Heritage of Hurnanity, - Spanish -
- Arab States Mars

- AsiafPacific

- EuropefNorth America

- Latin Ametica/Caribbean UNESCO awards Science Prizes on World Science Day
UMESCD Communities UNESCO publishes first Global Education Digest

Field Metwarl "Study Abroad 2004-2005" guide just published

n

ENTS

THE DRGANIZATION

About UMESCO

General Conference
Executive Board
Direcar-General
Strateqy and Programme
Ext. Relations and Coop,
Secretariat: wha's wha ?
Goodwill Ambaszadars

Prizes and Celebrations

OM-LIME SERVICES

Docurnentary Resources

Official Docurnents
Statiztics

Legal Instruments

Media Services
UMESCO Publizhing !
Mew UMESCO Courier

Ernplayrient
Buziness Cpportunities

Forurns

FEATURES

UMESCO and Irag
UMESCO and Afghanistan

Sustainable Developrent I
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E] IRECTOR-GEMEREAL OF UNEZCO
Hnme Cu:-nta-:tg

Director-General Speeches - Latest

Simple search

> Advanced search

10 last speeches of the Director-General and of the Deputy Director-General of UNESCO

reeting of the High-Level Group on EF&; Mew Delhi,

= 10 November 2003 - Address by Mr Koichiro Matsuura, Director-General of UNESCO, at the opening cerermony of the third

7P, OG2003/188, faroref \m’h
7 novembre 2003 - Discours de M, Koichiro Matsuura, Dire

des chefs d'oeuvre du patrimmoine oral et immmatériel de 'huranité
sauvegarde, la protection et la promotion des espaces culturels ou
proclamés par I'UNESCO chefs-d'osuvre du patrimoine oral et immmj
11 p; DG/P003/157. fmore]

6 November 2003 - Address by Mr Koichiro Matsuura, Director-i
Assistant Director-General for the Matural Sciences Sector, at the (
Conference on Science and Technology for Developrnent; Johanne
8 pgy DGE003358, fmoref

5 novembre 2003 - Discours de M. Koichiro Matsuura, Directeur
enjeux méditerranéens, 'eau entre guerre et paix; Paris, Centre in
5 p,; DGL003/185, frroref

4 Movember 2003 - Address by Mr Koichiro Matsuura, Director-3
Bubka as UNESCO Charmpion for Sport; UNESCO,
g p,; OGLE003/154, faroref

\

DGZMNTEE — Page |

Fxcellencies,
Ladies and Genllemen,

Welcome to gach one of you bo this, the thindl meeting of the High-Level (ioup
on Edvcation for All {EF AL Let ma begin with an expression of sineau thanks o our
hoet, the Govemment of India and, in paticular, the Prime Minister and Minisier
Jashi, For the excellent amangements and the warm haspiality we hive roceved. [Lis
a pleasure to be here.

It i= important that we are holding this meeting in India and Souwth Asia, where
the challenges of achieving EFA sometimes seem as high as the Himalayan
memmntains, Bt positive steps are being wken, In India, for example, we can paint o
the Constituicnal Amendment o make clementary edueation o fundamenial right; o
the recently anpounced national progrmme on girk” education: o the innovative
effon= to raach the unraached chilidren, in patnership with civil society: amd 0 EFA
planning processes at state and national levels Please note that India’s National EFA
Fhin iz an excellent example of a country simbegy designed with refzrenece 1o an
international famewark, in this case the Dakar Framework for Action. It iz a fedeml
country, where the Stales are aware of the inbarnational dimension of EFA,
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il Searching UNESDOC
with Basis

— Basic, advanced or expert mode

— Full text
Pages with “Hits” are displayed directly

— Bibliographic elements
* Keywords from trilingual thesaurus
* Year of publication
* Document code
* etc.

14/12/18 GL5 December 2003
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It Basic Search

Enter your search |alexandrina librany Searching

in Record

r'd 4./-
database found 38 records [prev] [next]1 2 2 4
Widen the search to document conkents | Elargir la recherche au contenu des documents

Title

Pataut, Fabrice
= La Nouvelle bibliothéque d'Alexandrie

i | P B e W = =1l

database found 78 records [prev] [next]1 232456
Title

Morcos, Selim; Tongring, Mils; Halim, Youssef; El-Abbadi, Mostafa; Awad, Hassan
" = Towards integrated managerment of Alexandria’s coastal heritage
Coastal region and small isfand papers; 14
Fubd: 2003, 79 p, Mius, maps; 5C.2003W528,
EMG FRE = UMESCO: what it is, what it does

= L'UNESCO: ce qu'elle est, ce qu'elle fait
Fubd: 2003, 2 p., fus,

ENG FRE 5PA UNMESCO. Executive Board; 167th; 2003;
RUS ARA CHI == Report by the Director-General on the execution of the programme adopted by the General Conference
= Rapport du Directeur général sur I'exécution du prograrme adopté par la Conférence générale
Informe del Director General sobre la ejecucidn del programa aprobado por la Conferencia General
Aoknan MeHepaneHOro JHMPEKTORE O BRIMNOMAHEHMK NPOrpaMMel, YTEEpXAEHHOM MeHepaneHOR KOHpEpEHWHER
ENMG FRE 5P A 18 F W F Ao T 09 £ 41 M B ATHRR MR i
- . bl il 10 el el 1 5 . bl Syl 3 e
I73 pg 167 EXGSE CART I-IT + CART IT ADD, + PART, IT CORE, (ondy {n Eng & Fre), [source doc.®) Eng; Fre; Record
- Spa; Rusz; Ara; Chi]

Record

Record

Pataut, Fabrice
= La Mouvelle bibliothégque d'Alexandrie
Fubdy 2003 2329 p., fos,

Fecord
Library Catalogue




1 Advanced : Search with Thesaurus

Free flow of information in developing countries

* Two concepts :

— free flow of information

— developing countries

* Searching with keywords via the Thesaurus

14/12/18 GL5 December 2003 21



http://unesdoc.unesco.org/ulis/search_form.html

ﬁduanced search

For best results, search on "Keywords” in either English, French or Spanish

Document type

Diomains

Keywaords

Wards from text

Wards from title

Author

Language

?

= UMESCO dacuments
= UMESCO publications

= [ Full text only ?

List| |countrie

O and C ﬂrEI

You must type a few letters before clicking the List button

All words in same phrase \_\

Al wards in feld

List of keywords

ote index displayed concerns the whele TINESEIE database
scriptors contating "countries”

EnXlish

LSEAN countries ﬂ
CI3 countries

CHMEL countries _J
Colonial countries
Developed countries
Developing countries

EEC countries j 0] |
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1

. Organisation des Mations Unles.
pour I'education, la sclence et la culture

vnesdoc,/unesbib

Documentary Resources

Bibliographic records of UNESCO documents, publications, periodicals,

Full keeet of UNESCO docurments, publications, periodicals,
Bibliographic records of the Library catalogue,

Search

== Basic
== Advanced
== Experk

== Topic of the month

Search for

Official texts

** General Conference I Sessiars | - I
“* Executive Board ISessi-:nns b I

=% Resolutions and Decisions since
1945
== Legal instruments

== Speeches of Kaoichiro Matsuura,
Directar General, 1999 -

== Speeches of Directors-General
since 1957

=% Circular letbers

Related links

== Library

== UNESCO Thesaurus
== Archives

== Information sources

T I TR T

Advanced search

For best results, search on "Keywards" in either English, French ar Sganish

Docurnent type

Domains

keywords *

Waords from text
Wards from title

Author
Language

Publication year

=

=

=

=

Series title {analytics)?

Document code

?

F
= UMESCO documents
= UMESCO publications j

I ------- Select a Domain -4~ ;I

LiStllDeveIDping countries & gng o | LISt

™ Full text anly ?

Iinfl:urmatil:u
You must type a few letters befare clicking the List button /

IF-.II words in same phrase ;I I

/ ?

| &l wrds in feld i

/

Descriptors contanmg “mformation”
English

I_ Iote : index displayed concerns the whole THNESEIER database

Al Educational /information systems
Energy information

fromm Engineering information systems
Envirommental information
r—— Free flow of information
All w Freedom of information

information sources

I_ GFuides Lo

e.g. 29 ¢ Sor 29 CASariocinf 224




database found 114 records [prev] [next] 1 2 32 4 5 &

#
T

Mo full text

ENG FRE

Mo full text

fre

Mo full text

Mo full text

Mo full text

Majar, Ridha
= Towards a 'new world order of information’; a voice from the Third World
= Pour un nouvel ordre mondial de 'information: voix du tiers monde
Por un nuevo orden rundial de la informacion: una woz del Tercer Mundo
The UNMESCO courier; 54, 12
Fubly 2001, p, 45-47, ffus, Record

Longworth, Elizabeth

= The Role of public authorities in access to information: the broader and more efficient provision of public content

= Le Rdle des pouvoirs publics dans 'accés 3 l'information: une rise a disposition plus large et plus efficace de
I'information & caractére public
Fubly 2000; 55 p.; CIL2000/WS/4, [source doc.®: Eng; Fre] Record

= Media: freedom in focus
= Médias: la liberté en marche
Informacion: hacia la libertad
LNESCOD sources,; 48
Fubl 1993, p, &6-16, ilfus., map. Record

= World commmunication report
= Rapport sur la communication dans le monde
Informe sobre la comunicacion en el mundo
Fubl 1983, 551 p., ifflus, Record

UMESCO. Executive Board; 131st session; 1989;
= Recent decisions and activities of the Organizations of the United Mations systern of relevance to the work of Unesco
(45 p. {0 various pagings); 131 EX/25, Record

A Docurmnentary history of a New Waorld Information and Commmunication Crder seen as an evolving and continuous
process, 1975-1986

Communication and society; 19

FPubl: 1988, 283 p, Recard

McPhail, Thomas L,
= Electronic colonialism: the future of international broadcasting and communication



UNESDOC Bibliographic record

2115

blic

Title: The Fole of public authorities in access to information: the broader and more efficien
content
Puhbl ¥ear:2000
Author:Longworth, Elizabeth
Imprint: 18 July 2000
Collation: 55 p.
Original L.angnage: English
Other ILang. versions:French
Other lang. title:T.e Rile des pouvoirs puhlics dans I'accés a l'information: une
de l'information a caractére puhlic
DMain descriptors:access to information; public information; right to information; communication ethics; free flow of
information; copyright
sSecondary descriptors:communication policy; information society; developifg countries
Document code: CTL.20005%S/4
Mlicrofiche no:00s0287 [eng-1mf, fre_lmfl
Document Type:Unesco document
Catalog Mumber: 121051
Level:Full
eneral notes:Incl. bibl. {(Study prep
Challenges of Cyhers

On line: Yes Modérateur du theme Al
ENGFRE Elizabeth Longworth

Nouvelle Zélande
[8 juillet 2000

pise a disposition plus large gt plus efficace

LE ROLE DES POUVOIRS PUBLICS DANS L’ACCES A L’INFORMATION :
UNE MISE A DISPOSITION PLUS LARGE ET PLUS EFFICACE
DE L’INFORMATION A CARACTERE PUBLIC

RESUME
Fulltext |77 ——

Comment les Ftats et la société civile peuvent-ils produire une information qui soit considérée
comme un «bien public mondialy accessible universellement pour répondre aux besoins
¢ducatifs, culturels et sociaux 7 La présente étude se penche sur le rdle des pouvoirs publics
dans I'accés a I'information. Il examine en particulier les moyens d'¢largir et de faciliter
[acces a I'information appartenant au domaine public. En effet, si la création de savoir est la
clé du progrés humain, alors il est fondamental de multiplier les informations du domaine
public et de faciliter un acces universel (et ¢quitable) a cette information pour le bien des
14/12/18 personnes et pour réduire la fracture numérique qui sépare les nantis de 'information et les
indigents de I'information. Pour ticher de combler ce fossé numérique, il est impératif
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UNESCO Thesaurus

Multidisciplinary 7000 terms

Printed Version
CDROM ( UNESCO Databases )
English and French Online Version

* Spanish Version being developed for mid 2004

14/12/18 GL5 December 2003 26


http://databases.unesco.org/thesaurus
http://databases.unesco.org/thesaurus
http://databases.unesco.org/thesaurus
http://databases.unesco.org/thesaurus
http://databases.unesco.org/thesaurus
http://databases.unesco.org/thesaurus
http://databases.unesco.org/thesaurus

] Searching UNESCO Portal
isting

Monthly updating - Search Tips

I Search Clear Farm

5 Caily updating - Search Tip=
..I'il' L]
ht-' I"E I Search Clear Form
b

|:=- Sort by ;IIAII ;I

Restrict your search :

Education Intergovernmental Oceanographic Commisssion

Culture Culture of peace

Comrunication and Information Managerment of Social Transformations (MOST)

Matural Sciences Man and the Biosphere [MAR)

UMESZ D Press releases Wormen

a0
a0

UMESZ O Courier Warld Heritage




11| Evolution of Search Engines

* Yesterday’s
— Keywords Interfaces
— Human action required to extract pertinent information
— Tools designed for information professionnals
* Boolean logic , proximity operators, truncation ...

* Today’s
— Search engines slowly becoming « intelligent »
— Aimed at occasional users
— Starts to take into account and learn user’s specificities
— Introduction of an Assistant
* Helping in the query formulation
* Converting user queries to machine queries

14/12/18 GL5 December 2003
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LIt} Albert «intelligent » Search engine

Natural language searching

* Linguistic Enrichment of requests
(Ambiguities, synonyms, polysemies, expressions, complex terms)
— Extraction of terms , creation of lemmas ( roots )

— Syntaxic and semantic treatments , terms context Statistical
treatments

— Sorting by relevance : weighing ( frequency, occurrence,
typography ) , proximity and order of terms

* Dictionnaries, grammar, rules, thesauri

14/12/18 GL5 December 2003 29
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LIt Albert Test

* Indexed by Albert

— Several portal subsets : either dynamic or static Web

* Searching UNESDOC

— via a connector searching BASIS index

* Testing : April-June 2003
* Acquisition in September

* Installation and tuning now

14/12/18 GL5 December 2003 30



e TNESCO Test Example
| [ s I: II Eecherche fedéree

e
—

Reésultats par source:

Eecherche |alexandrina library

Portail central: 25 Ex "développement durabie en Afrigue" Lide 7

Wateryear: 5 Recherche sticte = |
Webworld: 20

Bureau de Bangkok: 4
Unesdoc: 15

Rechercher ) Effacer )

Portail central s o dinn

lnauguration of the Alexandria Library
The new Bibliotheca Alexandring will b eofficially opened by Egyptian President Hosni Mubarak at a ceremony attended by
other heads of state and top officials.Bazed on the old Librany of Alexandra, the most famous librany of Ancient Times, this
modermn public study centre will be open to students, researchers and the general public UNESCO has been associated with it
since itz inception in the mid-1980s, helping the city and the Mediterranean region to build a major educational, scientific and

cultural centre for transmitting and sharing knowledge.  doonnerds shnilamres

Cormmunication: Alexandra's library rises again
One of the worldiz biggest and mast modern libraries opens its doars in Alexandria, cloze to the site of itz renowned ancestor,

on the Mediterranean shore of the city founded by Alexander the Great. doomnerds sonilaires

Alexandrina : the gamble of a high-tech library in a poor country
Ifiz nat anly rich countries that hawe big modern libraries. Alexandrina, the high-tech library due to apen in the heart of the

Egyptian city of Alexandria at the beginning of next year, is proof of that UNESCO Sources No 124, doonnerds sinilaires

Alexandring : the gamble of 3 high-tech library in & poor country

r—rseerrTTTT e
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Conclusions

* Success story
— Pragmatic and modular approach
— Ongoing improvments
* Step by step
* Multilingualism

* Online submission of new documents through a form

* Problems

— Collecting « ALL » documents produced at HQ and away
— Avoiding « Wild » PDF on the Web ( not optimised )

* Needs
— Marketing within UNESCO and outside
— Training

14/12/18 GL5 December 2003
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