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Grey Literature and Information Ethics: Shared Concerns and
Cognitive Dissonance in the Digital Information Economy

Background

"Ethics Task Force, Institute of Information Scientists (IIS): Code of
Professional Practice for Information Professionals

"CILIP Ethics Panel: Code of Professional Practice

InfoEthics UK (2006-)

‘/Workshops at leading LIS Schools in UK and Ireland

v Innovative Information Ethics training module(s)

v'Case study corpus to understand complex ethical dilemmas

Our Aims and Objectives

"Enhance ethical decision-making

"Reduce risks and encourage organizational improvement
"Professional development and reflective training

InfoEthics UK

eliminate ethical risk
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Stakeholders in Information Ethics

* Information world expanding

* New social paradigms emerging
* “We are all Info Pros now...”

* Grey Literature proliferating
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Key Themes in Information Ethics

*Information ethics: issues developed in past 20 years
*What will our challenges be by 2020?
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Codifying Ethical Behaviour
*Comparison of Ethics Codes across
information professions, countries, cultures

*Analysis of real-life situations
*Unique corpus of case studies in applied ethics
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Respect diversity, equal opportunmes.

tion of the ion p -

& works of the imagination

Access to information, ideas :
Provide eptimum service within available resources

Balance needs of actual & potential users

Equitable treatment of all information users
Impartiality, avoiding inappropriate bias
Confidentiality & privacy )
Conservation & preservation of information
Respect for intellectual property

& human rights
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Respect for skills & competences of others
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Highest personal dard of pi : )
Competent professional practice (qualifications); updating own expertis

p \ Al
A2

only claim expertise where skills and knowledge are adequate
B1 Users are aware of scope & remit of service provided
B2 Clear process of providing information (standards & procedures)
B3 Avoid inappropriate bias or value judgments
B4 Protect confidentiality of information users
Deal fairly with competing needs of information users
Deal promptly & fairly with complaints

analysis of
conflicting 3
e

Sector: Corporate library

Chemical librarian’s CSR
ible for blowing the

To what extent is the informed librarian respon:
whistle when discovering potentially lethal actions of the employer?

Summary: The corporate librarian of a global pharmaceutical manufacturer
provides specialist patent searches as well as news, industry research and
scientific literature to his employer. As a chemist he feels qualified to make
judgements about the information service which he mediates, and is recognised
in this organisation for his constructive suggestions regarding chemical
processes. However, he fails to report the dangers arising out of his employer's
development of a chemical plant in a developing country, and feels guilty at the
loss of lives following an explosion at the plant.

NOTE: This Case Study is fictitious. It i informed by experience in the information world, but it
does not claim to represent a scenaria of actual events or relate to individual people or
organisations.

Case Study: The corporate librarian of a global chemical manufacturer provides
specialist patent searches as well as news, industry research and scientific
literature to his employer. Asa chemist he feels qualified to make judgements
about the information service which he mediates, and is recognised in this
organisation for his constructive suggestions regarding chemical processes.

On one occasion, however, the librarian realises that his company is engaged in
the development of a hazardous process near an urban centre in a developing
country. Knowing regulations in this country to be lax, he questions the social
responsibilities of his employer but finds he is unable to raise his expert
objections as a chemist for fear of losing his job. When an explosion happens in
the overseas plant, releasing thousands of tonnes of deadly chemicals into the
watercourse which results in the death of many local residents, the librarian
believes that his failure to alert competent authorities was partly responsible for

the huge number of deaths.

The editors comment...

The librarian in a corporate setting - as inde
information professional as well as holding
another discipline. In this case we find a |
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Grey Literature & Information Ethics

* Shared concerns: analysis and debate
* GreyForum 1.1 Oxford, 2013
* Continuing the dialogue . . .

Grey Literature areas of
interest
Adapting to new technologies

Information Ethics
areas of interest
Digital preservation

Shared concerns

Are digitally preserved materials
truly preserved?

2020 guidelines

Mew tocls — younger scientists
seek single point of access to
information

Mew tools: Driving a change in
information behaviours

Are we witnessing a paradigm
shift in information tools? Is
there a 'Google generation'?

Open access — pioneers not
mandated but driven by needs
of community

Standards in Open Access

Are we equipped to challenge or
even understand the guestions
of open access?

Communication tools bypass
commercial publishing

Who validates published
information? Who is the
publisher?

How do we manage the
increased risk of suboptimal
standards or validation?

Document types, peer review

Document types - preprints
(traditional) v new (e.g.
datasets) — opportunity for
anyone to edit

Is a new way of working
emerging? Mo formal peer
review via publishers? Who
validates in a closed
community?

How do we resolve the inherent
weaknesses in informal (e.qg.
open) peer review?

Usage of data - citations? At
which point is an author cited -
validity of this.

Do we question the objectivity of
citations?

Can we avoid the influence of
self-interest in citations?

Open access / preservation /
data sensitivity

Who controls datasets? Is
patient privacy compromised?

How do we protect the rights of
individuals at the same time as
enabling valuable open access?

Mew media for storage

Do new media create additional
risks for preservation?

Are new technologies always a
better thing if risk of loss is
increased?

InfoEthics UK
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Grey Literature & Information Ethics
Shared concerns or cognitive dissonance?

* Information Ethics (IE) & Grey Literature (GL)
communities: marginalized in higher education?

* Suppliers, publishers, government, research: cognitive dissonance
reluctance to focus on ethical issues?

/ O Unwilling to attend or fund training?
‘ O Highlights weaknesses?
4\ O Confronting uncomfortable issues?
O But risks will not go away!
O Fast-changing ICTs: greater need
/ . to capture & explore ethical dilemmmas

InfoEthics UK
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Grey Literature & Information Ethics
Developing an Online Learning Platform (e.g. MOQOC)

Grey Literature and Information Ethics

"Marginalized by globalization, new ways of working and technologies?
"Our overlapping domains are more important than ever
"Professional landscape (publishing, librarianship, records, archives,
information management and cultural heritage) risk irreparable harm
InfoEthics UK

"Innovative and user-centred approach offers solutions

"GreyForum 1.1 Workshop, Oxford, 2013

"Audit Toolkit

Expressions of Interest Invited

"Academics, policy makers, thought leaders and practitioners
"Validate our hypotheses and develop Online Learning Platform
"Potential partners in digital publishing and content management

InfoEthics UK

eliminate ethical risk

InfoEthics UK - Information Ethics and Grey Literature [GL17, Amsterdam, December 2015]



About InfoEthics UK InfoEthics UK
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eliminate ethical risk

Training, workshops and consultancy for information professionals
Innovative, interactive training and audit: mapping information risk

Global: collaboration with industry experts and professional bodies in
information & KM communities

Established in 2006 - located in London, Oxford & Amsterdam

Multi-cultural: working knowledge of English, Russian, French, Dutch, German,
Hungarian & Hebrew

Contact:
contact@infoethics.org.uk
inforesponseuk@gmail.com
+44 (0) 7985 968 512 (UK)
+31 (0) 6 333 222 89 (NL)
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